TRENDnet Hive

Name: TRENDnet Hive

TRENDnet Hive is a cloud management platform that provides a centralized cloud-based
management solution for TRENDnet network devices. TRENDnet network devices can be
connected to the Hive cloud management platform. The TRENDnet Hive cloud networking
solution offers better overall visibility of your network devices from a single intuitive and easy-
to-use cloud interface.

Advanced features supported with cloud networking include event and device hardware
monitoring, traffic statistics, notification alerts, and troubleshooting tools. Network device
provisioning can be accomplished through scheduled or immediate deployment of batch
firmware and configuration updates. Reduce the time, complexity, and management costs of
your network with TRENDnet Hive.

e Centralized cloud-based management

e Multi-site management

e Better visibility of your network devices

e Access, manage, configure, and troubleshoot your network devices remotely
e Event/hardware device monitoring

e Provisioning through scheduled batch firmware or configuration updates

e Service-Level Agreement (SLA) guaranteed 99.9 percent uptime

e Works with TRENDnet Hive enabled network devices

Cloud-Based Multi-Site Management

Cloud networking allows TRENDnet Hive users to remotely access, manage, configure, monitor,
and troubleshoot network devices at different locations from a single intuitive and easy-to-use
cloud-based interface.

Ease of Scalability

As your organization grows, add network devices without concern for further internal IT
hardware resources, such as dedicated PCs and server hardware for device management.
Schedule deployment of batch firmware and configuration updates from the cloud.

24/7 Availability



Service-Level Agreement (SLA) guaranteed 99.9 percent uptime and service availability
alleviates the need, time, costs, and maintenance for a dedicated management server in your
internal network.

Cloud-Based Management

TRENDnet Hive network cloud manager provides better overall visibility of your network devices from
a single intuitive and easy-to-use cloud interface

Hassle-Free Remote Monitoring

Remote network management support allows you to monitor your network devices from the
cloud with device uptime, detailed logging, traffic statistics, event snapshots, and device health
(processor/memory hardware and PoE budget utilization)

Intuitive Alerts and Notifications

Choose customized alerts and notifications to be sent based on exceeded thresholds (CPU/memory) or
events (port link status, device offline, switch loop)

Ease of Provisioning

Schedule batch firmware upgrades and configuration updates for deployment from the cloud for your
network devices. Create and customize configuration files in the cloud and review records of when
firmware and configuration update tasks were carried out

Reduce time and management costs

Reduce maintenance time and costs by moving network device access to the cloud

Minimal Downtime

Service-Level Agreement (SLA) guaranteed 99.9 percent uptime and service availability

Hive Pro Features

Features Hive Pro
(for integrators/parnters)
Multiple Device Management Yes




Multiple Site Management Yes
Supports all selected TRENDnet devices Yes
Supports unlimited number of devices Yes
Device Configuration & Monitoring Yes
Batch Firmware and Configuration Deployment | Yes
Notification Alerts Yes
Mobile App (iOS® and Android™) Yes
Multiple Tenant Management Yes
Multiple User Accounts Yes
Role-based User Privileges Yes
Google Maps Location Service Yes
Pricing Contact your authorized
TRENDnet distributor

Hive Compatible Devices

The TRENDnet Hive cloud networking platform is compatible with select business-class
TRENDnet devices. We are working to add more devices, such as wireless and industrial
solutions, to the Hive compatibility list and ecosystem. Upgrade your TRENDnet devices to the
latest firmware to enable access to TRENDnet Hive.

Web Smart Switches

Model Hardware Version (H/W)
TEG-082WS v2.XR

TEG-204WS v1.XR

TEG-284WS v1l.XR

TEG-524WS v1l.XR

PoE Web Smart Switches

Model Hardware Version (H/W)
TPE-082WS v1.XR

TPE-1620WS v2.XR

TPE-1620WSF | v1.XR

TPE-204US v1.XR

TPE-2840WS v2.XR

TPE-5028WS v1.XR

TPE-5048WS v1.XR

TPE-5240WS v1.XR

Disclaimer

*Prices and specifications are subject to change without notice.



