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1. Prepare for Installation

Thank you for purchasing the TW100-S4W1CA. This router will allow you to
share your Internet connection with multiple users while its firewall protects
your network from hackers.

This guide will help you set up and configure your router. Following the
installation instructions should be quick and easy. If you run into problems,
please refer to the Troubleshooting section or the more detailed installation
procedures on the User's Guide. If you need further technical support, please
visit www.trendnet.com or call by phone.

Verify Package Contents
Please make sure you have everything in the box:

TW100-S4W1CA
TW100-S4W1CA Quick Installation Guide
AC Power Adapter RJ-45 Network Cable

Verify Equipment

Before installing the router you should have:

1. A Cable/DSL Modem with an Ethernet Port Set-up

2. Aworking Internet account

3. AWeb Browser such as Internet Explorer (5.0 or higher) or Netscape
Navigator (4.7 or higher)

4. An RJ-45 Network Cable for each computer connected to the router.

5. TCP/IP protocol installed on computer(s)

6. Computers with "Client for Microsoft Networks" installed




Collect Internet Service Provider (ISP) Information
During the installation of your router the Set-Up Wizard will ask you for specific
Internet Service Provider ISP information you should have been provided from
your ISP to set up your Cable or DSL connection. The information is different
based on your type of Internet Connection. Please verify your Internet
Connection type and ensure you have the following information:;

Dynamic IP Cable Connection
Nothing required. IP address will automatically be assigned by the ISP.

Static or Fixed IP Cable Connection
Internet IP Address: . . . (eg. 215.24.24.129)
Subnet Mask: . .
Gateway IP Address:
Primary DNS:
Secondary DNS:

PPPoE DSL Connection
Login Name:
Password:

PPTP DSL Connection
Login Name:
Password:




2. Install Hardware

1. Turn off your Cable/DSL Modem, Router, and PC.

2. Connect one RJ-45 network cable from the Modem's Ethernet port to the
Router's WAN port.

3. Connect a different RJ-45 network cable from one of the Router's LAN ports
to your computer's network port.

4. Turn on your Cable/DSL modem.

5. Turn on your router.

6. Turn on your computer.

TW100-S4W1CA

Verify Hardware Installation

Verify that the following router front panel lights are on: Power, WAN, and one
LAN port. (for each computer connected to your router)
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3. Configure the computer's TCP/IP Settings

This next section will ensure that your computer can communicate with your
router. To do this, you will need to configure the TCP/IP settings in your
Operating System (OS). Configuration instructions for Windows OS-based
computers are shown below. For computers running other operating systems,
see your system documentation for configuration instructions.

Windows 95/98/98SE/ME

1. Find Start Button located on Desktop.

2. Click Start; Click Settings and then click on Control Panel.

3. Double-Click the Network Icon and the Network Properties box will appear.

4. Under the General Configuration Tab, locate and select TCP/IP with the
corresponding network card (such as TRENDnet TE100-PCIWN
10/100Mbps Network Adapter), and then click on the Properties button and
the TCP/IP window will appear.

Network 2]
Configuation | Identiication | Access Contrl |

The following network components are installed:

¥ SiS 900-Based PCl Fast Ethernet Adapt
¥ TRENDnet TE100-PCIwWA/TE100-PCI
Y TCPAP -> TRENDnet TE100-PCIwWA/T

Primary Network Logon:

| Cient for Microsoft Networks =l

File and Print Sharing...

iptor
TCP/IP i the protocol you use to connect to the Internet and
wide-area networks.

0K I Cancel

NOTE: If you have a Static IP address connection, write down the IP
addresses from the following sections before you change the settings.




5. Under the IP Address Tab, select Obtain an IP address automatically.

TCP/IP Properties

6. Now go to the Gateway tab and make sure no Gateways are listed in the
Installed Gateway's section. If there is Gateway installed, click Remove to
remove it.

TCP/IP Properties
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7. Go to the DNS Configuration tab and click Disable DNS. Then click OK.

TCP/IP Properties (2] %]

Bindings |  Advanced | NetBIOS
DN Configuration | Gateway | WINS Configuration | 1P Adcress

© Disable DN
1—(‘ Enable DNS
Host: I Dy g I

DNS SeveSeashiden

| Hemeve I

e sniiias=aeniiel=i

Ii Hemove I
Cancel_|

8. Click OK on the TCP/IP Properties box.

9. Click OK on the Network Box.

10. At this point, the installation may require files from your Windows CD-ROM.
If this happens, insert Windows 98 CD-ROM into your CD-ROM drive and
select CD-ROM drive to load the files.

11. After the files load, the System Settings Change message appears, click
Yes to reboot your system. Your computer will now load your new TCP/IP
settings.

NOTE: If the message does not appear, you will need to manually
restart your computer.




12. After your system reboots, click Start; click on Run. Then type winipcfg in
the field and click OK.

Run 2] x|

Type the name of a program, folder, document, o Intemet
resource, and Windows will open it for you.

Open: Iwinipcfd -« i |

——> [ ]_ced | o |

13. The IP configuration box will appear. Choose your Network adapter from
the dropdown box (such as TRENDnet TE100-PCIWN 10/100Mbps network
adapter)and the current IP address information of your computer will show

in the box, including the following: IP Address, Subnet Mask and Default
Gateway.

[&3 IP Configuration 0] x]
~Ethemet Adapter Informati

gl TREMDnet TE100-PCIWTH Efg

Adapter Address | 00-0C-BE-50-AA-B3
IP Address 192.168.0.2

Subnet Mask 255.265.255.0

Defauk Gateviay 102.168.0.1
0K | Rekae |  Remew |

RdeaseAlI Renew Al I Mwalnfo»l

14. If your IP Address shows the following information, your computer is now
successfully connected to the router:
IP Address: 192.168.1.x
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.1.1

NOTE: If the information shown is incorrect, please reboot and retry the
steps above.
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Windows 2000/XP

1. Click Start; click Settings, and click on Control Panel.

2. Double-click the Network Connections Icon.

3. Right-click on the Local Area Connection Icon, and then click on
Properties. The Local Area Connection Properties box will appear.

4, Under the "General Configuration" Tab, locate and select TCP/IP and then
click Properties. The Internet Protocol (TCP/IP) Properties box will appear.

|+ Local Area Connection Properties kI |
General | Authentication | Advanced |
Connect using:
[[58 TRENGne{ TET00-PGIAN PG Ethemet Adapier

This cgnnection uses the following tems:

¥ %= NwLink NetBIOS 5|
W= NWLink IPX/SPX/NetBIOS Compatible | ¥ ¥ Nwink IPX/SPX/NeIBIOS Compatile Transpot Prots
Internet Pratocol [TCP/IP) .

NOTE: If you have a Static IP address connection, write down the IP
addresses from the following sections before you remove them from the
settings.

5. Click on Obtain an IP address automatically and Obtain DNS Server
address automatically.

2%
General | Akemate Corfiguration |
el igned i your supports
this capabity. Otherwise, you ned t ask your network admiristator for
the appropriate IP settings.

’—(‘ Use the following IP address:

|P address:

Subnet mask:
Default gateinay:
& Dbtain DNS server address automatically , D OIS et ko S raionl

’—(‘ Use the following DNS server addresses: " Use the following DNS server addresses:

Breferied DNS server,

Alternate DNS server.
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6. Click OK.
7. Click Close on the Local Area Connection Properties box.
8. Click on Start; click on Run. Then type cmd and click OK.

R 2|

- Type the name of a program, folder, document, or

K Internet and Windows will it F 3
Open: < nternet resource, and Win open i For you
Open: =l

- e

9. The Command Prompt window will appear. Type ipconfig at the C:\ prompt
and press the Enter key.

S WINDOWS' System32' cmd.exe

10. If your IP Address shows the following information your computer is now
successfully connected to the router:
IP Address: 192.168.1.x
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.1.1

Ethernet adapter Local Area

Connect pecif

Default

NOTE: If the information shown is incorrect, please reboot the computer
and retry the steps above.




4. Configure the Router

The following set-up information is designed to help you to set-up your router to
connect to the Internet. The set-up is different depending upon the type of
Internet Connection you have with your ISP. If you're not sure what type of
connection you have please contact your Internet Service Provider and collect
the required information, which is located in the “Prepare for Installation”
section at the beginning of this Quick Installation Guide.

1. Launch your Internet browser (Explorer or Netscape), and then type
http://192.168.1.1 in the address bar and hit the Enter key.
2. The login screen will appear; click LOGIN to access the Quick Setup.

LOGIN PASSWORD

Password: | |

{ LOGIN || CANCEL |

NOTE: By default, no password has been set on the router.
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3. Click Quick Setup to configure your Router for Broadband Internet access.

The
Bro

- modem. Folloy

al
rd throug

set up the Broadband Router

4. Click on the dropdown menu to select the appropriate time zone. If your
region runs on Daylight Savings Time, you should enable the “Set Daylight
Saving” option and input the dates and times when Daylight Savings Time
goes into and out-of effect. Then, click Next.

e e

1. Time Zone

Set Time Zone (GMT-06:0)

1. Time «& A 5 "
saTnnzms (U5 G T 5 G Set Daylight Saving (Optional)
semse o)

eniie 0

St om | ~\7~ pynchronized clock in the Broadband Router. This clock is
ey W@ itering
ki
.
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5. Select the appropriate WAN connection type by clicking on Dynamic IP,
Static IP, PPPoE, or PPTP.

Dynamic IP

1. Specify the Host Name, (if any) and Clone the MAC Address (if required by
your ISP). Click Next.

hbynamlc IP (Cable modem)

Host Name [Myhost
MAC Address (00 |-[40 |-[1a|-{oo )-[o0 [o5 |

°2

2. Specify Primary and Secondary DNS addresses if you wish to use DNS
addresses other than your ISP-provided DNS addresses. Click Finish.

Primary DNS address [ 1 i ]

Secondary DNS address [ | I

_ egp
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3. You may verify your Internet connection on the Status page by typing
http://www.TRENDNET.com in your browser's address bar and hitting
Enter. If the website appears, your router is configured properly.

Static or Fixed IP Cable Connection

1. Enter the IP Address, Subnet Mask, and ISP Gateway Address provided by
your ISP. Click Next.

3

3. WAN Settings.

12 adress asigned by your iz [igs | [i ][0 ]

[ Neerr—

Subnet Mask 255 255 | |25 o
gl
< ISP Gateway Address R 254

T e )@,ﬁ

2. Specify Primary and Secondary DNS addresses if you wish to use DNS
addresses other than your ISP-provided DNS addresses. Click Finish.

3

4.0ns

Primary NS adaoss [152 | [168 ][I [¢45

Secondary ONS address 192 | [168 | [1 |[246 |

>

Secontony S stess [192 ] 185 [1
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3. You may verify your Internet connection on the Status page by typing
http://Iwww.TRENDNET.com in your browser's address bar and hitting
Enter. If the website appears, your router is configured properly.

NOTE: If the website does not appear, please verify your connection
type with your ISP.

PPPoE

1. Enter your PPPoE User Name and Password, and retype your password.

Then, click Next.

English



2. Specify Primary and Secondary DNS addresses if you wish to use DNS
addresses other than your ISP-provided DNS addresses. Click Finish.

Primary DNS address 1 245
Secondary DN address 12 |[ies | [T 245 |

I
3. You may verify your Internet connection on the Status page by typing

http://www. TRENDNET.com in your browser's address bar and hitting Enter.
If the website appears, your router is configured properly.

NOTE: If the website does not appear, please verify your connection
type with your ISP.
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PPTP

1. Enter your PPTP User Name and Password, and retype your password.
Then, click Next.

2. WAN Settings

o

PPTP Account [Usemame@Domeinnet |

>

2. Specify Primary and Secondary DNS addresses if you wish to use DNS
addresses other than your ISP-provided DNS addresses. Click Finish.

Please retype your passwor

Primary DNS address [ [245 |

Secondary DNS address [ [25 ]




3. You may verify your Internet connection on the Status page by typing
http://www.TRENDNET.com in your browser's address bar and hitting
Enter. If the website appears, your router is configured properly.

NOTE: If the website does not appear, please verify your connection
type with your ISP.

For detailed information about the TW100-S4W1CA's configuration and
advanced settings, please refer to the Troubleshooting section, User's Guide
CD-ROM or TRENDnet's website www.trendnet.com.
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Troubleshooting

Q1. When | attempt to access http://192.168.1.1 in my web browser, an error
message tells me "The page cannot be displayed." How can | get into the TW100-
S4W1CA web configuration page?
A1. Verify your hardware and TCP/IP settings again by reviewing the instructions in
sections 1-3. Also, make sure the Power, WAN, and on the LAN lights on the
Router's front panel are on. Then, try accessing http://192.168.1.1 again using your
web browser.

Q2. I don't know what my Internet Connection Type | have. How do I find out?
A2. You can simply contact your Internet Service Provider's (ISP) Customer Service
or Technical Support Department for the correct information.

Q3. I set up my Internet Connection Type and saved it, but I still cannot access
the Internet with my PC. What should | do?
A3. Turn off your Cable/DSL modem, Router, PC. Then, turn on the Cable/DSL
modem and wait for 60 seconds. Next, turn on the router, wait 60 seconds, and turn
on your PC. This simple power cycle normally helps the router connect to your
Internet connection. Then, try accessing a website such as http://www.trendnet.com
with your web browser.

NOTE: For more detailed information about the TW100-S4W1CA's configuration
and advanced settings, please refer to the User's Guide.

If you still encounter problems settings up the router, we can help. Please have your
Internet account information ready, (ISP, Account Type) and contact us using the contact
information below.

Contact Technical Support
Telephone: +1-310-891-1100

Fax: +1-310-891-1111
Website:  www. TRENDNET.com
E-mail: support@trendware.com

Technical Support Hours
7:00AM ~ 6:00PM, Monday through Friday
Pacific Standard Time (except holidays)
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Product Warranty Registration

Please take a moment to register your product online.
Go to TRENDware’s website at http://www.TRENDNET.com

TRENDware International, Inc.
3135 Kashiwa Street
Torrance, CA 90505

N http://www.TRENDNET.com

Copyright ©2004. All Rights Reserved. TRENDware International, Inc.

-




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21

