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English QIG

1. Prepare for Installation

Thank you for purchasing the TW100-BRM504. With this ADSL Modem Router,
you will be able to connect to and share your DSL broadband Internet
connection.

This guide will help you setup and configure your ADSL Modem Router.
Following the installation instructions should be quick and easy. If you run into
problems, please refer to the Troubleshooting section or to the more detailed
installation procedures on the CD User’s Guide. If you need further technical
support, please visit www. TRENDNET.com or call by phone.

Verify Package Contents
Please make sure you have everything in the box:

TW100-BRM504 Quick Installation Guide
AC Power Adapter RJ-45 Ethernet (LAN) Cable RJ-11 (ADSL) Cable

Verify Equipment

Before installing the ADSL Modem Router you should have:
1. Aworking DSL Internet connection.
2. AWeb Browser such as Internet Explorer (5.0 or higher) or Netscape
Navigator (4.7 or higher).
3. An RJ45 Network Cable for each computer connected to the router.
4. TCP/IP protocol installed on each computer.




Collect Internet Service Provider (ISP) Information

During the installation of your ADSL Modem Router, the Setup Wizard will
automatically detect your ISP connection type. However, if the router cannot
detect your ISP connection type, you can manually specify the connection type.
Please verify your DSL Internet broadband connection type with your ISP and
ensure you have all the information for one of the following connection types:

A. Dynamic IP connection
ADSL Modem parameters (VPI or VCI), if it cannot be detected automatically.
ISP may require you to use a particular Hostname or Domain name.

B. Static or Fixed IP connection

Internet IP Address: . . ) (eg. 215.24.24.129)
Subnet Mask: .
Gateway IP Address:
Primary DNS:
Secondary: .
ADSL Modem Parameters (VPI or VCI), if it cannot be detected
automatically.

C. PPPoE or PPPoA Dynamic IP connection
Login User Name:
Password:
ADSL Modem Parameters (VPI or VCI), if it cannot be detected
automatically.

D. IPoA Static or Fixed (IP over ATM) connection

Internet IP Address: . . ) (eg. 215.24.24.129)
Subnet Mask: . )

Gateway IP Address:
Primary DNS:
Secondary: :
ADSL Modem Parameters (VPI or VCI) if it cannot be detected
automatically.




2. Install Hardware

1. Connect a RJ-45 network cable from one of the Router’s LAN ports to your
computer’s network port.

2. Connect the ADSL Cable phone line from the WAN port on the
TW100-BRM504 (the RJ11 phone connector) to the ADSL terminator.

3. Power on your ADSL Modem Router.

4. Power on your computer.

TW100-BRM504

Verify Hardware Installation
Make sure the following Router LEDs are on: Power, LAN, WAN.




3. Configure the computer's TCP/IP Settings

To verify that your computer can communicate with your ADSL Modem Router,
you need to configure the TCP/IP settings in your Operating System (OS).
Setup for Windows OS computers is shown below. If you are running any other
0S please see your system documentation for configuration information.

Windows 95/98/98SE/ME

1. Find the Start Button located on the Desktop.

2. Click Start, click Settings, then click on Control Panel.

3. Double-Click the Network icon, and the Network Properties box will appear.

4. Under the General Configuration Tab, locate and select TCP/IP with the
corresponding network card (such as TRENDnet TE100-PCIWN
10/100Mbps Network Adapter), then click on the Properties button. The
TCP/IP window will appear.

Network [21x]
Configuraton | identiicaton | Access Cortiol|

The following netwark components e installec:
8 Client for Microsoft Networks

¥ SiS 900-Based PCI Fast Ethemnet Adapter

TRENDnet TE100-PCIWA/TE100-PCIWN 10/100Mbps PCI
£100PCIWN 10100

/IF > TRENDnet TE100-PCIWA,

YT TCPAIP -» TRENDnet TE gumeds

e | e

Pimary Network Logon:
|Ciient for Microsoft Networks =l
Eie and Print Shaiing..
e
vide-area netwarks
oK Cancel |

NOTE: If you have a Fixed IP address connection, write down the
existing IP addresses from the following sections before you modify
them.




5. Under the IP Address Tab, click on Obtain an IP address automatically.

6. Now go to the Gateway tab and make sure no Gateways are listed in the
Installed Gateway's section. If there is Gateway installed, select it and
click Remove to remove it.
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7. Now go to the DNS Configuration tab and click Disable DNS. Then click OK.

TCP/IP Propertie: EE
| Newmios

—+ Gm Dnic:::ﬁ;llsmmsmmmlwwm
I'—p Enable DNS [

Host [ L0l [

DNSE)&V P2 PR (e
de
Hefoye)
| |

[
__Jw
8. Click OK on the TCP/IP Properties box.

9. Click OK on the Network box to save the settings and close all properties
windows.

10. At this point, the installation may require files from your Windows CD-ROM.
If this is the case, insert your Windows 98 CD-ROM into your CD-ROM
drive and select CD-ROM drive to load the files.

11. After the files load and the System Settings Change message appears,
click Yes to reboot your system. This will update your computer with the
new settings.

System Settings Change

@ st computer.
Do you want to restart your computer now?
I No

NOTE: If the message does not appear, you need to manually restart
your computer.




12. After your system reboots, click Start and click on Run. Then, type
winipcfg in the field and then click OK.

E Type the name of a program, folder, document, of Intemet

tesource, and Windows will open it for you.

Open:  [winipcfd =l

0K | Concel | Browse. |

13. The IP configuration box will appear. Choose your Network adapter from
the dropdown box (such as TRENDnet TE100-PCIWN 10/100Mbps

network adapter)and your computer's current IP address information will
show in the box.

TREMNDnet TE100-PCIAYN Efg

1P Address 19216802
SubnetMask [ 2552852560
Defauit Gateway 192168.01

| |
Relegse Al | RenewAl | Motelnio> |

14. If your IP Configuration reads as follows, your computer is successfully
connected to the router:
IP Address: 192.168.0.x
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.0.1

NOTE: If your IP Configuration does not match the values above,
please reboot and try the steps again.
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Windows 2000/XP

1. Click Start, click Settings, and click on Control Panel.

2. Double-Click the Network Connections icon.

3. Right-Click on the Local Area Connection icon, and then click on
Properties. The Local Area Connection Properties box will appear.

4. Under the General Configuration Tab, locate and select TCP/IP, then click
Properties. The Internet Protocol (TCP/IP) Properties box will appear.

General | Authentication | Advanced |

Connect using:

r' TRENDnet TE100-PCIWN PCI Ethernet Adapter

This connection uses the following items:

¥ ¥ NwLink NetBIDS

i

|
-~ 1 M %= NWwLink IPX/SPX/NetBIOS Compatible Transport Prots
Intemet Protocal [TCP/P) | 2l e o g

4l

sl | Wrinstal Propeties

them.

NOTE: If you have a Fixed IP address connection, write down the
existing IP addresses from the following sections before you modify

5. Click on Obtain an IP address automatically and Obtain DNS Server

address automatically.

—Pr & {{btain an IP address automatically
(" Use the following IP address:

—t (¢ (Obtain DNS server address automatically

(" Use the following DNS server addresses: |

6. Click OK.

Internet Protocol (TCP/IP) Properties

General | Aerate Configuration |

A s icaly i yout network supports
this capaily. Otherwise, you need to ask your network admnistiator for
the appropriste [P seltings.

NG

e address:

20

7. Click Close on the Local Area Connection Properties box.



8. Click Start then Click on Run. Type cmd and Click OK.

OO 2|

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you,

cpen: [EE |

jl Cancel I Browse,., |

9. The Command Prompt window will appear. Type ipconfig at the C:\ prompt
and Press the Enter key.

o CLYWINDOWS' System32' cmd.exe

C:\>ipconfig

10. If your IP Configuration reads as follows, your computer is successfully
connected to the router:
IP Address: 192.168.0.x
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.0.1

a Connection:

NOTE: If your IP Configuration does not match the values above,
please reboot and try the steps again.




4. Configure the ADSL Modem Router

1. Open your web browser. Type http://192.168.0.1 in the Address bar and
press the Enter key.

IAddress | http:f192.168.0.1

2. Alogin pop-up window will appear; type "admin” for the username and
“password" for the password then click OK to access the Setup Wizard.

Connect to 192.168.0.1

ADSL Router (ANNEX A)

User name: ‘g admin v ‘

Password: luuuu ‘

[JRemember my password

3. Click Setup Wizard.

Setup Wizard

LAN




4. Click Next to configure your ADSL Modem Router for Internet access.

NOTE: In the example, the DSL connection is Dynamic IP.

Setup Wizard

This Wizard will configure your Router for Internet

Please make sure the ADSL line is connected before
contining

5. Select Auto-detect option and click Next.

Setup Wizard - Determine Connection Method
Selectthe desired option 0

Select the method of determining the type of Intemet connection.

® Auto-detect D © Auodetect

© Manual Selection

© Manual Selection

e os ) (oo ]




6. Wait for the Auto-Detection process to complete.

NOTE: If the Setup Wizard could not detect the Internet connection type
automatically, select the Manual Selection option and input the
information using the information provided by your ISP.

Setup Wizard - Determine Connection Method

Selectthe desired option [E R CE®

Auto Detection
Select the method o

© Auto-detect

© Manual Selection)

7. Click Next. In the example, the TW100-BRM504 automatically detected
the connection type as Dynamic IP address.

Setup Wizard - Internet Access

Check the data provided by your ISP. @

Connection Method

If your ISP requires a User Name and Password for Intefnet Access,
select "Login". Otherwise, select "No Login"

O Login

© NoLogin: [Dynamic IP address v

DSL Muttiplexing Method: [LLC-BASED (¥

NOTE: For other connection methods, follow the on-screen instructions
after Auto-Detection.




8. Select on DNS: Automatic then click Copy from PC.

NOTE: Copy the address of your PC into the hardware (MAC) address
field - only required if your ISP has recorded the PC’s hardware

address.
Use the default values if your ISP did not provide this data. @
DNS: ® Automatic (obtai i —

Dormain Name |

. DNS: ©® Automatic (obtain from Server)
o -
OFixed:[ [ | > o .
MAC Address: |

| [ Defautt ] CopyfromPC | | :

9. Click Next after obtaining the MAC address.

Setup Wizard - Dynamic IP

Use the default values if your ISP did not provide this data. e

Account Name:

Domain Name:

DNS: ©Automatic (obtain from Server)
oFied:| |1 I ]
MAC Address: [00:E0:98:9C:68:9D|

[ <Back Next> | [ Cancel Ii
|

v

10. Click Finish to test the Internet Connection.

Data input completed. ﬁ

[ Test Intemet Connection

Click "Finish" to save all data

Test resuits

| [ <Back Finish | [ Close ]I N

e ] (oo




11. Click Close to complete the ADSL Modem setup.

Setup Wizard
Data input completed 6
Te: onnection

12. Verify TW100-BRM504 installation (Example uses Dynamic IP DSL
Connection). In this example, the Dynamic IP DSL Connection has the
following settings:

403148178
Comecion Method DHeP.

| Connection Method: DHCP |

Lan 1P Addrass: 10216801

| LANDHCP Server:On |

Congratulations! You have finished installing the TW100-BRM504 ADSL
Modem Router.

Enter http://www. TRENDNET.com into the address bar of your Web browser to
verify your connection to the Internet. If the website appears, your router is
configured properly. For advanced settings, refer to the TW100-BRM504 User’s
Guide CD.



5. Troubleshooting

Q1: The Router will not turn on. No LEDs light up.
A1: The power adapter might not be connected. Please connect the
power adapter to the power outlet and check the LEDs again. Please note
that using the wrong power adapter might physically damage the unit.

Q2: | am not sure what type of Internet broadband connection | have for
my DSL connection. How do I find out?
A2: You can contact your Internet Service Provider (ISP)’s Customer
Service or Technical Support Department for the correct information.

Q3: | specified the IP address 192.168.0.1 in my Web browser, but an error
message says "The page cannot be displayed". How can | get into the
TW100-BRM504 web configuration page?
A3: Please check your hardware and TCP/IP settings again by following
the instructions in sections 1-3, make sure the Power, WAN, and on the
LAN LEDs are on. Then try to access the configuration page using your
Web Browser again.

For help with the router's advanced features, please refer to the User’s Guide
on the CD-ROM.

If you still encounter problems setting up the router, we can help. Please have
your Internet account information ready (ISP, Account Type) and contact us
using the information indicated below.

Contact Technical Support Technical Support Hours
Telephone: +1-310-891-1100 7:00AM ~ 6:00PM, Monday through Friday
Fax: +1-310-891-1111 Pacific Standard Time (except holidays)
Website: ~ www.TRENDNET.com

E-mail: support@trendware.com
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