TW200 Web Cruiser Frequently Asked Questions 

Q1: What do I need to prepare before I install the TW200?

Ans:  

    (1) Apply for a PPP account from Internet Service Provider (ISP)

         Usually ISP will provide PPP user name, e-mail account, password,

         phone number, IP address of DNS …

    (2) An external analog modem or ISDN Terminal Adapter

         It depends on your Internet access requirement and budget

    (3) A dedicated phone line or ISDN line

         It depends on your equipment (an analog modem or ISDN TA)

    (4) Existing 10BaseT/10Base2 Ethernet network using TCP/IP protocol

         You need a PC running a Web browser to configure the TW200 

Q2: How to configure the TW200 at the first time?

Ans: 

  Simply connect a PC running Windows 95 and a web browser with  the TW200 through the Ethernet network.

(1) Because the TW200’s default IP address is 192.168.0.1, Win95’s 

Network adapter Card’s IP address (under TCP/IP Properties) must be configured as 192.168.0.### (### = Any number range from 002 to 254). 

(2) Use Web browser and type http://192.168.0.1 to configure the TW200

Q3: Can the TW200 be configured as a DHCP server?

Ans: 

   Yes, the TW200 can be configured as a DHCP server (Default is disabled).

Q4: What do I do if there is a DHCP server in my Ethernet network already?

Ans: 

    At present, you must decide which one is DHCP server (the TW200 or the

    original DHCP server).  In the future, the TW200 will enhance the DHCP 

    feature to allow both the TW200 and the current DHCP server to be used in

    the same Ethernet network. 

Q5: Does the TW200 require multiple PPP account for multiple users?

Ans:

No. Basically only a single PPP account is needed for multiple users.  All users

    can share this account.

Q6: What about the 2 and 4 ports models? Must I apply for two/four PPP

     accounts from my ISP?

Ans: 

    Unless your ISP allows multiple log-ins on one account, you need an account for

    each port/modem you want to use.  But initially you can use only one port and then expand bandwidth as required.

Q7: Can the TW200 support ISDN TA or analog 56K modem ?

Ans:

    Yes. TW200 supports both external analog and ISDN modem. 

     Users can buy an analog modem today, and change to ISDN as 

     Internet usage increases in the future. 

Q8: Can the TW200 connect analog modem and ISDN TA Simultaneously?

Ans :

    Yes. Users can connect both analog modem and ISDN TA to TW200

    at the same time. 

Q9: Why do I need to buy the TW200?

Ans :

    The TW200 is designed for SOHO (Small Office Home Office) users, branch office, workgroup, home users and others who are concerned about saving money and saving time on Internet access. 

Q10: What will the TW200 do for me? 

Ans: 

    The TW200 supports most TCP/IP-based applications. Like Browsing the 

    WWW, sending/receiving individual e-mail, and downloading/uploading 

    software,…etc. Only one ISP account is needed for all the users in the office. 

    Note: the download speed will decrease as the number of the user increases.

Q11: Why does the TW200 use embedded HTTP instead of the Java applet used previously? 

Ans: 

    To make the installation procedure easier, users do not have to install any 

    Software to setup the TW200.  Instead, users can run a web browser to configure and manage the TW200 from any computer on the same Ethernet network. 

Q12:  What is a TW200?

Ans: 


A TW200 allows multiple users to share Internet user accounts. It provides

    a low-cost method of giving users of your network access to the vast resources 

    available on the Internet. Once the TW200 is installed and configured, the 

    Internet is just a click away. 

    Features :

    Dial-On-Demand/Inactivity Time-Out (reduces on-line charges

    User configurable Bandwidth Utilization ( determines how multiple ports are used

      Security Featuers: 

            

- PPP Authentication

- Firewall Protection

- Password protects the TW200’s configuration

      DHCP Support ( simplify LAN administration

      Easy Setup ( by using the WEB Browser

      Hassle-free Installation ( auto-sensing LAN connection

      Remote Management ( by using any workstation on the LAN

      E-mail Gateway ( shares e-mail accounts

      Cross segment support ( for LANs with routers

      Remote access support (Dial-in)* ( connects to your LAN

      Protocol (Application) selection support * ( controls users activities

      Access control * ( for your LAN administrator

Wide Expansion Link Architecture (WELA)* 

       ( functions with other communication server (CS series products)

Q13:  What is DHCP?

Ans: 

DHCP (Dynamic Host Control Protocol) provides a dynamic IP address to PCs 

    
and other devices upon request. It makes it easier to setup and manage the 

    
computers on the network.  The TW200 can act as a DHCP Server which 

    
assigns IP addresses (up to 50 DHCP Clients ) to each computer automatically. 

    
The lease-time for each IP address is around 72 hours. 

Q14: What is NAT?

Ans: 

   NAT (Network Address Translation) is a technology which allows your privately

   addressed network to connect to the public Internet. Each PC can have its own 

   private address, while sharing a public IP Address. For example :

   The TW200 will dial-up to the ISP, establish a PPP connection and get a 

   Public IP address (legal IP address) from the ISP when an user on the private 

   network requests a web page. When a web server returns a web page, the TW200 converts the public IP address to the private IP address of the PC. The TW200 keeps track of the IP addresses of each PC on your private network so it can route data to the correct PC. 

Q15: Why is the TW200 ‘s default’s IP address set to 192.168.0.1?  Can I

     change it?

Ans:

   The Internet Assigned Numbers Authority (IANA) has set aside the following 

    three IP address blocks specifically for private LANs:

      10.0.0.0 – 10.255.255.255  (Class A)

      172.16.0.0 – 172.31.255.255  (Class B)

      192.168.0.0 – 192.168.255.255  (Class C)

    To avoid the possibility of IP address conflicts while connecting to the Internet, 

    you must set up your LAN with one of the IP addresses block above and assign

    an unique IP address within that block to the TW200’s LAN interface.

    Of course, you can change the TW200’s default IP address according to your 

    network TCP/IP setting.

Q16: What shall I do if I forget the TW200’s IP address?

Ans: 

     The TW200 provides Terminal Mode Configuration method which 

     allows you to use a standard serial cable to connect your PC to serial port 1 on 

     the TW200.  

(1) Power off the TW200 and connect serial cable to PC’s COM1

(2) Set both of  the TW200’s dip switches to the Configuration mode ( Both

Switches ON)

(3) Configure your communications program as shown in the following settings

 Terminal Emulation : VT100

 Baud Rate:      19200

 Data Bits:         8 bits

 Parity:             no parity 

 Stop Bits:        1 stop bit

 Flow Control:  Xon/Xoff

(4) Power On the TW200 by plugging in the power adapter

(5) Perform the required configuration 

(6) Power Off  the TW200 and set the dip switches to their OFF positions

(7) Power on the TW200 again. It is now ready for use.

Q17:  Why cannot my web browser find the TW200?

Ans: 

1. Were both DIP SWITCHES at OFF position?

(1) Power off the TW200

(2) Turn both dip switches to off position 

(3) Power on the TW200

2. Does the IPS devices response when ping IPS’s IP address?

(1) The TW200’s default IP address is192.168.0.1. If using this address, the command is " ping 192.168.0.1".

(2) PC running web browser must be configured at the same network number 

   (192.168.0.###) and located at same network segment with the TW200


3. Does network cable work well?

(1) If the “ping 192.168.0.1” command failed, Please check the PC’s network setting and check that IPS is connected to your LAN or not. Maybe you need to check the network cable between IPS and your LAN.

4 Check the TW200’s LEDs. 

During power on, both LEDs should light then the Red LED should go off.

If both LEDs stay on or are flashing intermittently (not in the configuration 

mode) , there is a hardware problem. 

Q18: Which modem should the user choose if their modem is not on the  

     TW200’s modem list?

Ans:

If the modem is not on the modem list, users can select “others” item. If this 

doesn’t work, you need to check modem user’s guide to modify the initial string. The following settings are required :

1. Fixed baud rate setting

2. RTS/CTS flow control

3. DCD to track the presence of a carrier

4. DTR off to hang-up modem

5. DSR always on while modem is on (Recommended)

6. Modem to return modem-to-modem data link speed to the IPS

Q19:  Can I use MAC’s serial port to configure the TW200 by using terminal-mode configuration method? Can I use the same cable?

Ans:

1. The serial port connector for MAC is different from the serial connector for PC’s. So you must use a converter to connect between MAC and the cable we supply.

2. You must have terminal application on MAC. (Like HyperTerminal on Win95)

Q20:  How can I use CompuServe with the TW200?

Ans: 

    You need to use the script file option in the TW200. Here is an example of the 

    script file :

  wait 3000

  send 100 “\r”

  wait 3000

  send 100 “CIS\r”

  wait 3000 “:”

  send 100 “Your User ID\r”

  wait 3000

  send 100 “Your password\r”

  wait 60000 “!”

  send 100 “GO PPPCONNECT\r”

In order to use CompuServer account for the TW200, you need to fill in a 

DNS’s IP address. Please check for suitable DNS IP address in your area. 

Q21:  How can I use AOL with the TW200?

Ans:

    You can access AOL by applying for a "generic" ISP and apply an additional 

    account with AOL. Setup this "generic " ISP account on the TW200. Then 

    configure AOL to login through TCP/IP instead of dial-up network. 

    Here is a simple instruction on how to connect to AOL via TCP/IP:

    (1) AOL for the Window95 2.5 or 3.0 version have TCP/IP as an access network.

        selection. Please make sure your version is 2.5 or 3.0.

    (2) From the sign on, please click the SETUP button. Highlight the LOCATION, 

      delete the words New Locality and type IPS.

    (3) Click the EDIT LOCATION button. 

 (4) Click on the arrow to the right of the NETWORK field, which cause the list 

    of the access network choices to appear.

    (5) Select TCP/IP from the Network field.

    (6) Click the SAVE button. 

    (7) In the Network & Modem Setup window, within the Choose Location Box,

      click the IPS once.

    (8) Click the OK button.

 (9) Restart the AOL program and enter AOL name and password from the 

  America Online Setup & Sign on window.

Q22: What is the bandwidth utilization on multi-port modules?

Ans :

    By using this technology, user can access single home page over multiple links.

    For example: 

      If a user has a single modem, many connections will share the capacity of that 

      single link. If there is more than one modem connected to the TW200, 

      Bandwidth Utilization takes advantage of standard networking technology and 

      spreads the browser connection across multiple modems. (This is true, not only 

      with ISDN connection, but also with analog connection as well ). Suppose you  

      want to access TRENDware homepage ( www.trendware.com ), the TW200/400 

      allows you to browse TRENDware Pages up to two/four times faster than a single 

      modem. (due to the nature of FTP service, you can only access one ftp file 

      for each individual modem – unlike Web service, you can access one html file 

      across multiple modems ).

Q23: What routing protocols does the TW200 support?

Ans:

  The TW200 is an IP router, therefore it only re-routes IP traffic. For the 

  platforms that run under NetBEUI , DEC Pathworks or any other network protocols

  , user need to install TCP/IP stack to use the TW200. 

Q24: Will the TW200 support both Mac and Windows computers 

      simultaneously?

Ans:

    Absolutely, the TW200 will support any platform running TCP/IP stack.

Q25: Does the TW200 support other operating systems besides windows and Mac?

Ans: Any platform from Novell, Lantastic to UNIX can work well with the TW200, as long as you have installed TCP/IP protocol in this platform.

Q26: Why the TW200 does not support compression? 

Ans:

     The TW200 supports TCP and IP header compression, but it doesn’t support 

     data compression. The TW200 was designed for the small business that requires Internet Access in the most cost-effective way. Therefore, some

     features, such as bridging and data compression that can be found in most of the

     Remote Access Routers, are not present in TW200. For the Internet access 

     from a single site, these features would not provide any benefits because: (1) 

     Graphics and downloadable files on the Internet are already compressed and 

(2) modem will perform compression if possible. Compression in certain 

     situation can improve ISDN performance by a factor of 4, giving users up to 

     512 Kbps on data transfer. The increase in data transfer rate is only applicable 

     for users who are transferring large, non-binary files between two locations, not 

     using the Internet. Most image and Internet files are binary files and are already 

     compressed through transfer. 

Q27: How does the TW200 provide group Internet access via a single IP 

      address?

Ans:

         The TW200 provides group Internet Access via a single IP address. This is done by a technology known as NAT (network address translation). When a TCP connection is made, there is a source IP address and source port number associated with it. When the remote server responds to a TCP connection request, it will send a packet back to that source IP address and port number. If the address translation is not used, then the sending computer IP address and port number would be the source IP address and port number seen by the remote server. In the TW200’s case, the remote server would see the 

        incoming source IP address to be the TW200’s IP address. This is because the TW200 will modify outgoing packets to have the TW200’s IP address as the source IP and the TW200 select port number to be the source port.

Q28: How does Bandwidth Utilization affect file transfers (FTP)?

Ans:

    A single file transfer occurs over a single IP connection and therefore is not able to spread across multiple modems to increased speed. However, if you launch more than one file transfer, the TW200 will apply each transfer to a separate modem and considerably speed the process.

Q29: How can I use my existing static addresses with the TW200’s DHCP 

      function?

Ans:

(1) You do not have to use DHCP. You can use all static address.

(2) A mix of static and dynamic (DHCP) IP addresses if perfectly OK, provided 

the static addresses used are NOT within the range used by the DHCP server.

Q30: Can a user use the TW200 to send/receive a fax?

Ans:

    By using the Faxing over the Internet service (Fax to e-mail or e-mail to fax feature) from your ISP, the TW200 can be used to send/receive a fax.

Q31: How does the TW200 use multiple modems simultaneously?

Ans:

    Through routing technology, the TW200 disperses multiple connections over 

    multiple modems. The TW200 looks at each new connection and decides which modem to use based on the speed and the available bandwidth of this modem.

Q32: Does the TW200 support Multilink PPP?

Ans:

    The TW200 does not support Multilink PPP.  Multilink PPP is a bonding technology that needs to be supported by both the user’s site and the ISP. 

    This technology is commonly supported by ISDN dial-up service. 

Q33: How many users can the TW200 support?

Ans:

    It is depending on Internet usage. The TW200 is intended for workgroups of 1 to 40 users. Larger workgroups are feasible if only a few people need Internet 

    access at one time.

Q34: Does the TW200 support Access control and Accounting function?

Ans:

      Currently these features are not available.

Q35: I have two or more segments in LAN. Will the TW200 work when user is on a different segment?

 Ans:

    Yes. An IP sharer will support this feature with the F/W version 5.0 and above. 

Q36: Is there a way to make the TW200 use Xon/Xoff for handshake with 

     Modem / TA?

Ans:

    No, the TW200 uses RTS/CTS hardware flow control only.

Q37: Why don’t Workstations work with An IP Share when using a different 

     DHCP Server?

 Ans:

    When use An IPShare’s NAT technology, all workstations and servers must have 

     their default gateway, IP address, subnet mask, and DNS IP address set correctly.  

     If another DHCP server is being used to assign IP addresses/default gateway to 

     workstations, the DHCP server must be changed to give the IP address of 

     the TW200 as the default gateway.

Q38: What kind of function will be implemented in next firmware version 

      (F/W version 5.0 and above)?

Ans:

     Access Control, packet filtering, embedded HTTP, e-mail Gateway, 

     Remote Access, WELA. 

Q39: When I try to access Internet or get the mail, why the application cannot

     access the Internet service immediately?

 Ans: 

     If no connection to the Internet currently exists, the modem must dial and 

     negotiate a PPP connection to your ISP. This normally takes 5-10 seconds. 

     Subsequent users will then be able to use the existing connection that you 

     have just established, without experiencing the same delay. If this delay is 

     annoying, you can increase the " Idle Timeout" period so that once a connection

     is established, it will stay open for a longer period of time.

Q40: How many concurrent NAT sessions are supported in the TW200?

Ans:

    NAT provides a pool of 2,000 ports for TCP connections, a pool of 600 ports for 

     UDP connections. The ICMP socket table can contain 100 entries, that means

     the TW200 can handle 100 PING command concurrently. The minimum time-

     to-live for the Socket Table entries is 17 minutes, that means TCP/UDP connections will be discarded if it is idled for more than 17 minutes. FTP gateway has one FTP Table that handles FTP Data connections concurrently. Every entry's time-to-live is set to15 minutes, that means every FTP data connection will be discarded if it's idled for more than 15 minutes.

Q41: My ISP issues dynamic IP addresses on connection. Does the TW200 

      support it?

 Ans:

    Yes. This is the default setting.

Q42: Does the TW200 support Shiva PAP and CHAP?

Ans:

    No.  The TW200 supports standard PAP and CHAP only. The TW200 

    will ask the PPP server to send a PAP or CHAP protocol, even if the PPP server 

    sends the Shiva PAP or CHAP in the beginning of the handshaking process.

Q43: What if I can't get second ISDN B Channels to work?

Ans:

    You may need to check your ISDN TA’s initial string which is different between 

    the 1B channel and MP channel. There is a possibility that your ISP does not support the MP channel. Check it with your ISP and make sure the ISDN phone number is also correct.

Q44: What ISDN Terminal Adapters does the TW200 support?

Ans:

    Any TA that supports PPP should work. The TW200 supports the major

ISDN TAs on the market including Zyxel, Motorla, 3COM and BitSURFER Pro.

You must check the initial strings from ISDN TA’s users guide if the ISDN TA 

you use is not listed in the TW200’s modem list. 

Q45: Will the TW200 work with a proxy server?

Ans: 

     Yes. Users on the LAN would send network traffic to the proxy server which 

     uses the TW200 to send and receive traffic from the Internet. 

Q46: How do I upgrade the TW200?

Ans: 

  You need to prepare the following files before you perform the upgrade. 
     (1) Upgrade utility for Win95/NT and Firmware code for our products 

         you can find the upgrade utility and firmware code from our web site :

          www.trendware.com

     (2) How to perform the upgrade procedure:
(1) Prepare a Win95/WinNT workstation by bonding NDIS driver to 

      Ethernet network card.

Run the SETUP.EXE program after you extract the Win95NT_DL.EXE

Program will be installed (by default) in the directory

(2) C:\Program Files\DLUTIL
(3) Start the program by clicking the DOWNLOAD icon.
(4) Click the SELECT button to choose the binary file (*.BIN)

         which matches your device (e.g. CS110.BIN for Communication

         Server model CS110). File information will be shown when a

         file is selected.
      (5) Press the BROWSE button. The program will search the network

         for all active devices and display a device list.

         All active network devices are listed by their default name.

         The default name is the alphanumeric character string in the

         form (SCXXXXXX) found on the base of the device.
      (6) Press DOWNLOAD button to download the file you selected to

         the target device. If the file does not match the device, an error 
         message will show.

Note: This Utility needs W32NdisApi.DLL and Ndishook.VxD  in the same directory the executable file is in.

Q47: Why did I get error message: DLUTIL.exe file is linked 

     to missing export OLEAUT32.DLL:420

Ans: 

     You need to upgrade the OLEAUT32.DLL file with the newest Win95 

     version.  

Q48: Do I need to apply for multiple E-mail accounts for individual users 

     from my ISP ?

Ans: 

     No, the TW200 provides a great solution, e-mail Gateway, for users 

     who want to have their own private e-mail account. The TW200 

     shares up to 4 public e-mail accounts among up to 50 individual users 

     on the network. 

Q49: How do I configure to use the TW200’s e-mail Gateway?

Ans: 

      The TW200 supports 4 ISP’s e-mail accounts and up to 50 users 

      on the network. 50 users on the network could share one E-mail 

      account or you could apply 4 public E-mail accounts and 50 users 

      (Maximum) on the network share these four public e-mail accounts. 

      For example: 

        ISP provides you with a PPP account and e-mail account when you 

        obtain a PPP account from ISP: 

         PPP account: scpa7, Password: 123456

         e-mail Account : scpa7, Password : 9876543 

         e-mail Server : ms19.hinet.net

         The TW200’s IP address: 192.168.0.1

         Users: thomas will share scpa7@ms19.hinet.net
      Thomas’s e-mail address will be in the following format

        “thomas”<scpa7@ms19.hinet.net> 
There are three parts you need to configure for using e-mail Gateway 

 Part 1: on the TW200’s e-mail Accounts settings (Figure 1)

 Part 2: on the TW200’s e-mail Users settings (Figure 2)

 Part 3: on Workstations’s e-mail program (ex: NetScape Mail)
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Q50: Does the TW200 work well on multiple network segments?

         How should I configure? 

Ans: 

     Yes, the TW200 has the ability to cross segments. 

     For example:

      Suppose we have the following networking environment: 

       There is LAN-to-LAN environment, Segment A – 192.168.0.0

       and Segment B – 203.70.212.0, connected via two Routers (See Figure 1).

   Users on segment B can access the Internet via the TW200. 

     For Segment A: 

       The TW200 ( DHCP Server) will assign dynamic IP (192.168.0.11), default Gateway(192.168.0.5), DNS IP (ISP’s DNS IP address) to workstation

     For Segment B:

       Workstations need to be assigned static IP (203.70.212.11), default Gateway

       (203.70.212.5), DNS IP (ISP’s DNS IP address) manually if there is no

       DHCP server on Segment B.
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Figure 1

Q51: I have Netscape and every time I open the browser, it dials via the dial-up network instead of via the TW200. Where can I change the Netscape settings, so it will dial via network instead of dial-up adapter?

A: Open Netscape browser, from the Tool Bar, select EDIT then select PREFERENCES. Under CATEGORIES, select OFFLINE then click on the radio button next to “On Line Work mode”.

Q52: I have 3Com Impact ISDN adapter installed with TW200, when I connect to my ISP, only one channel on the ISDN adapter is on, please tell me how I can turn both channel on so I can have 128kb transfer speed.

A: If you have select the ISDN adapter from our modem list, the initial string is set at AT&FE0V1&C1&D2\Q3S60dS70=0S71=1S80=0, which only connect one channel. You can select “Other” from the modem list and type in the following string 

AT&FE0V1&C1&D2\Q3S60dS70=0S71=1S80=1

This string will turn both channel on. 

Q53: Can I have a list of the modems that are compatible with TW200?

A: 

[Hayes Compatible Modem]

InitString=AT&F

[3COM Impact (ISDN)]

InitString=AT&F&C1&D2\Q3S60=64S70=0S71=1S80=0

Note: …S80=0 turns on only one channel of the ISDN adapter and the download speed is 64Kbps.

InitString=AT&F&C1&D2\Q3S60=64S70=0S71=1S80=1

Note: …S80=1, turns on both channels of the ISDN adapter and the download speed 128Kbps. 

[

[Addonics 56K Pocket Modem]

InitString=AT&FE0V1&C1&D2S95=1S7=60&K3X4

[Addonics FM557-TI56K External]

InitString=AT&F1E0S7=60S19=0&S0&M4&H1&R2&I0B0X4

[ADI CommuPack V.34]

InitString=AT&FW2X4&C1&D2&K3&S0%C3

[Adtran ISU 128 (ISDN)]

InitString=AT&C1&D2&R0&S2\Q3S34=15

[Adtran ISU Express (ISDN)]

InitString=AT&C1&D2&R0&S2\Q3S34=15

[AIWA PV-AF3361 V.34]

InitString=AT&FV1\V2\J0\T0&M5%C3\Q3\X0B0X4

[AIWA PV-BW3356HW V.34]

InitString=AT&F

[AIWA PV-BF5600WW X2]

InitString=AT&F

[AIWA TM-AD1280HM ISDN TA]

InitString=AT&FX1&C1&D2G1=2G11=2\Q3

[ALEXON ALEX-128/HG ISDN TA]

InitString=AT&FX1&C1&D2G1=2G11=2\Q3

[Alpha STA120 (ISDN)]

InitString=AT&F1E0X0&K3S0=0

[Amquest 28.8 FaxModem]

InitString=AT&F0F0X4N1W2&C1&D3&Q5&R0%C3%E2S7=60

[Angia Communications 14.4 - TD (V.42 bis)]

InitString=AT&FW1&C1&D2X4\J0\N7%C1S7=60

[Apex Data V.32/V.32bis Data/Fax]

InitString=AT&FW2&C1&D3&K3&Q5\J0\N7\Q2\V2%C1S7=60

[Archtek SmartLink 2834A]

InitString=AT&FW2X4&C1&D2&K3&M0&S0\J0S7=60

[AT&T Keep in Touch 28.8]

InitString=AT&F&C1&D2\N7\Q3%C1S7=60

[AT&T ComSphere 3800 Series (V.42bis)]

InitString=AT&FX6&C1&D2\N5\Q2%C1"H3S7=60

[AT&T ComSphere 3810 Plus]

InitString=AT&FX6&C1&D2\N5\Q2%C1"H3S7=60

[AT&T Comsphere 3820 Plus]

InitString=AT&F0X4Z3&C1&D3\D3\G1\N5%C1S7=60

[AT&T ComSphere 3830]

InitString=AT&FX6&C1&D2\N5\Q2%C1"H3S7=60

[AT&T Dataport 288 V.34]

InitString=AT&FX4&C1&D3S7=60

[AT&T Paradyne DataPort Express Modem]

InitString=AT&F&C1&D2\J0\N7\Q3%C1S7=60

[AT&T Paradyne 3710 (V.42)]

InitString=AT&FX4&D3&C1\N7\Q3%C1S7=60S10=30S76=0S78=0

[AT&T Paradyne 3811 Plus (V.34)]

InitString=AT&FX4&C1&D3\N5\Q3S7=60

[BLASTER 28.8 modem]

InitString=AT&FW2X4M0&C1&D2&S0&K3\J0S7=60

[Boca Modem 14.4K/V.32bis (V.42bis)]

InitString=AT&FW2&C1&D2&K3&Q5%C1\N3S7=60S36=7S46=138S95=47

[Boca V.Fast Class BocaModem]

InitString=AT&F&C1&D3&K3&Q5\N3%C3S7=60S95=47

[Boca V.34 BocaModem]

InitString=AT&FW1&C1&D3&K3\N3%C3S7=60S95=67

[CALCOM 14400 Fax & Data Modem]

InitString=AT&F&C1&D3&K3&M5\N5\Q3\V1%C1S7=60S36=7S46=138S48=7S95=47

[Cardinal 14400 (V.42bis)]

InitString=AT&F&C1&D3&K3&Q5\N3%C1%M3S7=60S46=138S48=7S95=47

[Cardinal MVP144DSP-C]

InitString=AT&FW1&C1&D3&K3&Q5\N5%C1S7=60

[Cardinal MVP 28.8XP V.FC/V.34]

InitString=AT&FQ1W2&D3&K3S7=60S95=47

[Compaq SpeedPAQ 144 (V.42bis)]

InitString=AT&F&C1&D3&K3&Q5\J0\N3%C1S7=60S36=7S46=2S48=7S95=47

[ECS 400]

InitString=AT&F&C1&D3&K3&Q5\N3%C3S7=60

[EXP 14400 Data/Fax]

InitString=AT&FW2X4&C1&D3&K3%C3\N3S7=60

[E-TECH INC. Fax/Modem]

InitString=AT&FW2X4&C1&D2&K3&S0

[General DataComm FastPro V.FC/V.34]

InitString=AT&F0&C1%C1&D3&H0&U1\V1

[Global Village TelePort Platinum]

InitString=AT&F1W2&C1&D3&K3&Q5\N3%C3S7=60

[GVC SM-144V (V.42bis)]

InitString=AT&F&C1&D3%C1\J0\N6\Q2\V1S7=60

[GVC FM-288]

InitString=AT&F&C1&D3%C1\J0\N6\Q3\V1S7=60

[GVC 56000-DATA-FAX Modem]

InitString=AT&F1Q0V1&C1&D2S0=0S19=0M1&M4&K1&H1&R2&I0B0X4

[Hayes Smartmodem Optima 14400 (V.42bis)]

InitString=AT&FW2&C1&D3&K3&Q5S7=60S46=138S48=7S95=47

[Hayes Smartmodem Optima 144 Pocket Edition]

InitString=AT&FW2&C1&D2&K3&Q9S7=60S46=138S48=7S95=47

[Hayes Smartmodem Optima 288 V.FC]

InitString=AT&FW2&C1&D3&K3&Q9S7=60S46=138S48=7S95=47

[Hayes Smartmodem Optima 288 V.34]

InitString=AT&FW2&C1&D3&K3&Q9S7=60S46=138S48=7S95=47

[Hayes ACCURA 144 EC (V.42bis)]

InitString=AT&FW2&C1&D3&K3&Q5S7=60S36=7S46=138S48=7S95=47

[Hayes ACCURA 288 V.FC + FAX]

InitString=AT&FW2&C1&D3&K3&Q5S7=60S36=7S46=138S48=7S95=47

[Hayes ACCURA 288 V.34 + FAX]

InitString=AT&FW2&C1&D3&K3&Q5S7=60S36=7S46=138S48=7S95=47

[Hayes ISDN TA 2.0 (ISDN 56k)]

InitString=AT&F%A1=0%A2=2%A4=1%A0=2W1&D2&K3

[Hayes ISDN TA 2.0 (ISDN 64k)]

InitString=AT&F%A1=0%A2=2%A4=0%A0=2W1&D2&K3

[IBM 7851 14.4Kbps Data/Fax Modem]

InitString=AT&FW2&C1&D3&K3&Q5%C3\N3S7=60S36=7S46=138S95=47

[IBM 7852 Model 10 28.8Kbps Data/Fax Modem]

InitString=AT&FW2&C1&D3&K3&Q5%C3\N3S7=60S36=7S46=138S48=7S95=44

[Identity FM144BR]

InitString=AT&F&C1&D3Q0V1B8S7=60

[Infotel V.34]

InitString=AT&FQ0W2&C1&D3/N3S7=60S95=43

[Intel 144/144E Data/Fax]

InitString=AT&F&D2E0\N3\V2\Q2\G0\J0M0S7=60 

[Intel SatisFAXtion Modem/400 and 400e (V.42bis)]

InitString=AT&F&C1&D3\J0\N3\Q1\V2%C1"H3S7=60

[Intel DM-2814H  (v.34)]

InitString=AT&FX4&C1&D3&N14&K3&Q5%C1\J0\N3\Q3S7=60S95=1

[I-O DATA DFML-K56F]

InitString=AT&F

[Logicode QuickTel 144]

InitString=AT&F&C1&D3&K3&M0&Q5\N3%C3S7=60

[Logicode QuickTel 288]

InitString=AT&F&C1&D3&K3&M0&Q5\N3%C3S7=60

[Matra Com 814 V14e 57600 (ISDN)]

InitString=ATZ

[Maxtech 14.4]

InitString=AT&FX4&C1&D3%C1\N3\Q3S7=60

[Megahertz CC4144]

InitString=AT&FW1&X4&C1&D3*K3&M0&Q5\N3%C3S7=60S36=7

[Micro Direct 28.8]

InitString=AT&FW2X4&C1&D3&Q5\N3S7=60

[Microcom DeskPorte V.32bis]

InitString=AT&F&C1&D3%C3%G0\J0-M0\N6\Q2\V2S7=60

[Microcom DeskPorte FAST]

InitString=AT&F&C1&D3%C3%G0\J0-M0\N6\Q2\V2S7=60

[Microcom DeskPorte FAST ES 28.8]

InitString=AT&FW2&C1&D3&K3&Q5%C3\N3S7=60S95=47

[Microcom D/P336-S V.34]

InitString=AT&F

[Microcom TravelPorte FAST]

InitString=AT&F&C1&D3%C3%G0\J0-M0\N6\Q2\V2S7=60

[Micronet SP3000E 56K Modem]

InitString=AT&F1Q0V1&C1&D2S7=60S19=0&M4&K1&H1&R2&I0B0X4

[Motorola BitSurfer(ISDN)]

InitString=AT&FW1&M&C1&D3%A2=95

[Motorola DMPD (V.34)]

InitString=AT&FX4&C1&D3\Q2\N7S7=60

[Motorola V.34R]

InitString=AT&FW2&C1&D3\N7\Q3S7=60

[Motorola Lifestyle 28.8]

InitString=AT&F&C1&D3\Q3S7=60

[Motorola Power 28.8]

InitString=AT&F&C1&D3\Q3S7=60

[Motorola TA 210 (ISDN)]

InitString=AT&FW1&M&C1

[Motorola UDS FastTalk II]

InitString=AT&F&C1&D3E1V1X4Q0\J0\N6\Q3S7=60

[Motorola UDS V.3400]

InitString=AT&FX4W2&C1&D3&M0\J0\N7\Q3

[MultiTech MultiModem MT2834LT]

InitString=AT&FX4&Q1&C1&D3#A0$BA0&E1&E4&E15#L0S7=60S48=0

[MultiTech MultiModem II MT1432 (V.42bis)]

InitString=AT&FX4&C1&D3#A0$BA0&E1&E4&E15#L0S7=60

[MultiTech MultiModem II MT2834BA]

InitString=AT&F&C1&D3#A0$BA0E1&E1&E15#L0V1X4S7=60

[MultiTech MultiModem II MT2834BR]

InitString=AT&FX4&C1&D3#A0$BA0&E1&E4&E15#L0V1S7=60

[MultiTech MultiModem II MT2834ZDX V.34]

InitString=AT&F&D3#T0X4S7=60

[NEC AtermIT65Pro ISDN TA]

InitString=ATQ0V1X1$N1=1S7=50&K3

[NetComm M11F 28.8]

InitString=AT&FQ0V1X5&C1&D2&E2&K3&R0\J0\N3%C3%T0S7=60

[Noteworthy T144NWX]

InitString=AT&FW2&C1&D3&Q5\N3\Q3\V2%C3S7=60S36=7S46=138S48=7

[NTT-TE TOKYO MN-128 SOHO ISDN TA]

InitString=AT&FX2&Q7$S12S7=30\T0\Q3

[NTT-TE TOKYO MN128-V3/DSU ISDN TA]

InitString=AT&FX2&Q7$S12S7=30\T0\Q3

[OKI PCLINK TA322DSU-W ISDN TA]

InitString=AT&F&D2&C1&S1$P0=1$P1=0

[OMRON ME5614A X2]

InitString=AT&F

[Pace MicroLin fx 32 Plus]

InitString=AT&F&C1&D3&K3\J0\N3%C3S7=60S36=7S95=47

[Panasonic TO-BXF56K]

InitString=AT&FW2

[Piiceon Dispatcher (V.42bis)]

InitString=AT&F&C1&D3&K3&Q5%C3\J0\N3S7=60S36=7S48=7S95=47

[Practical Peripherals PM14400FX (V.42bis)]

InitString=AT&F&C1&D3&K3&Q5S7=60S36=7S46=2S48=7S95=47

[Practical Peripherals PM144HC II]

InitString=AT&FW2&C1&D3&K3&Q5S7=60S36=7S46=2S48=7S95=47

[Practical Peripherals PM14400SA (V.42bis)]

InitString=AT&F&C1&D3&K3&Q5S7=60S36=7S46=2S48=7S95=47

[Practical Peripherals PractiCard 144]

InitString=AT&F&C1&D3&K3&Q5S7=60S36=7S46=2S48=7S95=47

[Practical Peripherals ProClass 28800 V.FC]

InitString=AT&F&C1&D3E1Q0X4&K3S7=60

[Practical Peripherals ProClass 28800 V.34]

InitString=AT&F&C1&D3E1Q0X4&K3S7=60

[Practical Peripherals MC288MT II V.34]

InitString=AT&FW2&C1&D3&K3S7=60

[Practical Peripherals PM288MT II V.34]

InitString=AT&F0W2&C1&D3S7=60

[Prometheus ProModem 144e]

InitString=AT&FW2&C1&D3&K3&Q5\N6\Q3\V1%C1S7=60

[Racal Datacom ALM 3226]

InitString=AT&F&C1&D3\N3W1S7=60S24=0S95=1

[Racal Datacom ALM 3239]

InitString=AT&F&C1&D3\M0\N3\P2\Q1\V1S7=60

[Racal Datacom ALM 3268]

InitString=AT&F&C1&D3\M0\N3\P2\Q1\V1S7=60   

[S.A.T. 3202S V14e 57600 (ISDN)]

InitString=AT&FC2E1Q0V1X1&R0&C1S0=2

[SONY SMD-560BW X2]

InitString=AT&F

[SONY STA-128DSU ISDN TA]

InitString=AT&FX2&Q7$S12S7=30\T0\Q3

[SUNTAC MS336AF-W V.34]

InitString=AT&F

[SUNTAC MS56KEF-WM]

InitString=AT&F

[Supra FAXModem V.32bis (V.42bis)]

InitString=AT&F2N1W2&C1&D3&K3&Q5%C1S7=60

[Supra FAXModem 144 LC]

InitString=AT&FN1W2&C1&D1&K3&Q5\N3%C1S7=60S36=7S48=7S95=45

[Supra FAXModem 28.8]

InitString=AT&FN1W2&C1&D1&K3&Q5\N3%C1S7=60S36=7S48=7S95=45

[SupraExpress 144i]

InitString=AT&F2W2X4&C1&D3W3\N3%C3S7=60S36=7S48=7S95=0

[Supra Express 28.8i]

InitString=AT&F2W2&C1&D3%C3S7=60

[TDK K56FLEX]

InitString=AT&F

[Telebit FastBlazer 8840/8840R]

InitString=AT&F&C1&D3&E1&K3S7=60

[Telebit QBlazer Plus]

InitString=AT&FX2&C1&D3S7=60S59=7S68=2S180=2S190=1

[Telebit TeleBlazer 28.8 (V.34)]

InitString=AT&FW2X4&C1&D3&K3%C3\N3S7=60

[US Robotics Sportster 14400 (V.42bis)]

InitString=AT&FX4&A3&B1&D3&H1&I0&K1&M4S7=60

[US Robotics Sportster 28800]

InitString=AT&FX4&A3&B1&H1&I0&K1&M4S7=60

[US Robotics Sportster 28.8-33.6]

InitString=AT&F1X4&B1&C1&D2&H1&R2&I0&K1&M4S7=60

[US Robotics Courier V.FC/V.34]

InitString=AT&FB0X4&A3&C1&D2&M4&H1&K1&B1S7=60

[US Robotics WorldPort 14400 (V.42bis)]

InitString=AT&FX4&A3&B1&C1&D3&H1&K1&M4S7=60

[US Robotics Sportster voice 56K fax/modem]

InitString=AT&F1Q0V1&C1&D2S0=0S19=0&M4&K1&H1&R2&I0B0X4

[US Robotics CR560-P X2]

InitString=AT&F1

[US Robotic Courier I-Modem V.Everyway ISDN Modem V.90x2]

AT&F1*V2=5*D0=1 (factory’s suggestion)

AT*V2=5S68=0*D0=0&F1E0&A3&C1&D2&K1&H1&R2&I0B0

[ZOOM FaxModem 14.4 PC]

InitString=AT&F&C1&D3&K3S7=60S36=7S46=138S48=7S95=47

[ZOOM FaxModem 14.4 EX (V.42bis)]

InitString=AT&FW1&C1&D3&K3N1X4S7=60S95=47

[ZOOM FaxModem VFP 288]

InitString=AT&FW2X4&C1&D3&S1%C3\N3S7=60S36=7S95=1

[ZOOM FaxModem VFX V.32bis]

InitString=AT&F&C1&D3&K3&Q5%C3\N3S7=60S36=7S46=138S48=7S95=47

[ZOOM FaxModem VFX 24K]

InitString=AT&F&C1&D3&K3&Q5%C3\N3S7=60S36=7S46=138S48=7S95=47

[Zoom VFX 28.8 FaxModem]

InitString=AT&F&C1&D3&Q5W2\N3S7=60

[Zoom External 56K LT Voice & Fax Modem]

InitString= AT&FE0&C1&D2V1\V1S30=0\N3%C1&K3B0B15N1X4

[Zyxel Elite 2864I (ISDN)]

InitString=ATB40&W&C1&D2&H3

[Zyxel U-1496 (V.42bis)]

InitString=AT&FX6&B1&C1&D2&N0&K4&H3S7=60

Q54: I have installed and setup TW200 as described in the “Quick Installation” and I have check with ISP for user name and password. When I open the browser, modem will dial but I could not browser any site. I have tried the modem status/test in the TW200’s setup and it dials and both Physical Link and PPP Link are ON. What could be the problem? (DHCP is enabled)
A: In Win9x, go to “Start”, select “Run”, type in winipcfg and click OK. You should see the “IP Configuration”.  At the “Ethernet Adapter Information”, select the Network Adapter that is installed in the computer and make sure the IP address, Subnet Mask, and Default Gateway are valid numbers. If you are using TW200’s default settings, the IP address should be 192.168.0.##, the Subnet is 255.255.255.0, and the Default Gateway is 192.168.0.1. If everything here appear OK, Right click on “Network Neighborhood” and select “Properties”. In “Configuration” components list, double click on the TCP/IP protocol that is bind to the Ethernet Adapter to get to the TCP/IP Properties. Select the “DNS Configuration”. Select “Enable NDS”, at “Host Name”, type in the computer name (you can find the computer name in “Network”, “Identification”). At “DNS Search Order”, type in the TW200’s IP address and then click “Add”. Also add the DNS address provided by your ISP on the list, and then click “OK”, click “OK” again at the “Network”. Click “Yes” to restart the computer. Repeat the process for all the computers in the network.
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