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ABOUT THIS GUIDE

This manual provides instructions and illustrations on how to use your
TVP-SP3 VolP USB Phone, including:

Chapter 1, Introduction, provides the general information on
the product.

Chapter 2, Hardware Installation, describes the hardware
installation procedure for the product.

Chapter 3, Utility Installation, helps you to install and use the
software.

Chapter 4, Using Application Control Panel, completes the
configuration using the web browser.

Chapter 5, Using USB Phone with Skype™, describes how to
use Skype phone lets you environment.

Chapter 6, Trouble Shooting, list some common problems and
answers.

Please note that the illustrations or setting values in this manual are
FOR YOUR REFERENCE ONLY. The actual setting will depend
on your PC.
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INTRODUCTION

Congratulations on purchasing your TVVP-SP3 ClearLink™ VolP USB
Phone (for Skype™), the easiest and convenience way to talk to

friends, family members around the world.

The TVP-SP3 ClearLink™ VolIP phone provides simple way to make
free Internet PC to PC call around the world. Simply plug the TVP-
SP3 VolIP phone into the USB port of your PC, download Skype™
software, and you can start making calls. This phone is fully
compatible with Skype for voice communication. It is designed as a

mobile phone with quick dial and volume control buttons.



Package Contents

Unpack the package and check all the items carefully, and be certain
that you have:

¢ One TVP-SP3

¢ One Quick Installation Guide

¢ One Installation CD-ROM containing the Phone Utility and the
User’s Guide.

+ USB Cable (Type A to mini B)

If any item contained is damaged or missing, please contact your local
dealer immediately. Also, keep the box and packing materials in
case you need to ship the unit in the future.

System Requirements

Computer with available USB

Windows 2000 or XP

400 MHz Processor

128 MB RAM

15 MB free disk space on your hard drive
Internet connection

This requirements are subject to Skype software. For the latest
requirement, please visit the Skype website.

* ¢ 6 & ¢ o o



General Features

¢

Compliant with VolP (Voice over Internet Protocol) solution
such as Skype

Built-in hot-key functions to operate Skype™ software as easy
as dialing a normal telephone

Built-in speaker and microphone

As compact as a mobile phone, easy to carry
Echo-cancellation for better sound quality
Selectable ring tones for incoming call alert
Supports multiple languages

As a speaker to broadcast music from PC

LCD to display caller ID, contact list and calling list
Compliant with USB 1.1 specification

Bus-powered, no additional power adapter required



Product View

This section describes the externally visible features of the VolP USB
Phone.

Speaker

LCD Display Volume up/down

Skype™ On/Off
Navigation Tabs
Ring tone Selection

Hold
A
D?aslw:l:inber Hand Up/

Clear Dial Number
Calling List

Contact List

Scroll Up/Down

Dial Keypad

Microphone




Keypads and Controls

Icon Function Description
Skype on/off e Open the Skype Window
(S) Navigation tabs e Press and hold on it for 5
seconds to close Skype
Window
¢ Navigates between Skype
tabs
Hold Hold e Call On hold
e Switches between two calls.
~ Dial ¢ Dials/Redial
Answer e Answers a call.
Hang Up/Reject e Hangs up/Rejects a call
~ Clear Dial Number | ® Deletes one number

e Press and hold on it for 5
seconds to delete the whole
number.

Scroll Up

Scroll Down

Scroll up/down to select the
special contact




Icon

Function

Description

Contact List

Displays contact list.

(@
&
® Calling List Displays calling list.
.ﬂ Ring tone Ring tone Selection
0~9, +, #, % |Dial pad. e Dial pad
e Open Skype Window
e Press “0” button for 5
seconds to display “+”
Vol + /| _ Volume Up/Down | Increases/decreases the speaker

volume.

L

Mute

Mutes the microphone.
Pressing it again turns mute
off.

USB Connector

USB 1.1 compliant Mini B
type female connector




HARDWARE
INSTALLATION

Networking Application

The following diagram explains the application of your USB Phone.

ClearLink™ VolP USB

Phone for Skype™
(TVP-SP3)

to Mobile Phone
(SkypeOut™)

to Landline Phone S:T Cl?f;iky :
(SkypeOut™) ype * Phone

-10 -



Installing the VolP Phone

Connect one end of the provided USB cable to the VolP USB phone
and the other end to your computer’s USB port. When connected to

your computer, Windows will automatically detect the new device.

Under Windows XP/2000, you don’t need to install the driver. The
system will automatically install Windows built-in audio driver. If
prompted to restart the computer, click Yes. After that, you are ready

to use the USB phone

-11 -
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APPLICATION
INSTALLATION

The USB Phone utility comes with a control panel allowing users to
adjust USB phone settings as required. This chapter describes the
functions available through the utility control panel. Since the default
settings satisfy most users’ needs, you can just proceed to next chapter

to start using the USB phone.

-12-



Auto-Run Installation

Insert the Installation CD-ROM into your computer’s CD-ROM drive
to initiate the Auto-Run program, and the menu screen will appear as
below.

@ TRENDNET

Install Utility
——————————————————————

Install Skype ™

User’s Guide

Bonus

Exit

Copyright © 2006 TRENDnet All Rights Reserved.

o Install Utility — click to install the Utility
¢ Install Skype — click to install Skype Software

o User’s Guide- click to preview the User's Guide in PDF format
for detailed information of the USB Phone

e Bonus- click to install Skylook. The Skylook is the program to
get Skype™ and Microsoft™ Outlook™ together

e EXxit - click to close the Auto-Run program.

-13-



Installing Skype™ Utility

1. If Skype is not yet installed on your computer, please installed it
form the provided CD-ROM or download Skype™ installation file
from www.skype.com

2. Double-click the installation file you’ve downloaded and then
follow the on-screen prompts to complete the installation.

Note: If you’re using Skype version 2.0, please upgrade to Skype™
2.5 to ensure the compatibility.

Installing Utility

The provided application is a tool that enables your USB phone to
communicate with Skype™. You have to install the application so that
the USB phone can access Skype™ functionality.

Installing Utility

1. Click Install Utility from the Auto-Run menu screen. Once
executed, the Setup program will extract files to launch the
InstallShield Wizard; then, click Next > in the welcome screen of
InstallShield Wizard.

-14 -



@ TVP-5P3 - InstallShield Wizard A=

Welcome to the InstallShield
wizard for TVP-SP3

The InstallShield ‘Wizard will install T%P-5P3 on your computer.

To Cortiinue, click Nest

[ Mests ,][ Cancel ]

2. Choose the destination location. If no specific requirement,
leave the default setting and click Next >.

'@ TVP-SP3 - InstallShield Wizard

Select Destination Location
-

Wwhere should TYP-5P3 be installed?

._] Setup will install TVP-SP3 inta the following falder,

To continue, click Mext. If you would like ta select a ditferent folder, click Browse.

| C:4Program Files\TRENDnet\TVFP-5P3 | [ Browsze. ..

At least 2.9 MB of free disk space is required.

[ < Back ][ Mest » .][ Cancel J
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3. Select a shortcut folder and click Next

@ TVP-SP3 - InstallShield Wizard

Select Start Menu Folder P
Where should Setup place the program's shortcuts? \-"-‘

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. If pou would like to select a different folder, click Browse.

[TRENDrettTVP-5P3 | [ Browse..

[ < Back ” Mext » l’ Cancel

4. Click Install to begin the installation.

@ TVP-SP3 - InstallShield Wizard

Ready to Install il
Setup iz now ready to begin instaling TWP-SP3 on your computer. \:"

Click Install ta cortinue with the installation, or click Back if pou want to review ar
change any zettings.

Destination location:
C:AProgram FileshTREMD nethTWP-5P3

Start Menu folder:
TREMD et TVP-5P3

[ <Back |f Install J[ Cancel ]
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5. The InstallShield Wizard starts to install the software, and the
Progress bar indicates the installation is proceeding.

@ TVP-5P3 - InstallShield Wizard

Installing
Flease wait while Setup installs TVF-5P'3 on pour computer,

@

Extracting files...
C:A\Program FileshTREM Dnet\ TVP-SPAATVR-SP3.exe

Cancel

6. When completed, click Finish.

@ TYP-SP3 - InstallShield Wizard L]

Completing the TYP-5P3
InstallShield Wizard

The InstallShield Wizard has installed the TYP-5P3 on your
computer. The application may be launched by selecting the
inztalled icons.

Click Finizh to exit Setup.

-17 -



7. If Skype is launched, the following screen will appear, select
Allow this program to use Skype and click OK

'S Skype™ - Another program wants to use Skype

P
| f‘ Another program wants to use Skype
i l

Another program is trying to access Skype. This can be a potential security
risk.
‘what would vou like to do?

Ag Mame: TVP-5P3.exe
L

(%) allow this prograrm to use Skype
) allows this program to use Skype, but ask again in the future
) Do nok allows this program to use Skype

‘what does this mean?

8. After the installation, the application starts automatically with its
icon located in the system tray. It also starts automatically at
system startup

€M DE sy 9y

Managing Application Access to Skype™

You should always let your application use Skype™ so that you can
use the USB phone. If you accidentally select the Do not allow this
program to use Skype option, open Skype™ window and take these
steps:

1. Click Tool > Options > Privacy > Manage other program’s
access to Sky

-18 -



%8 Skype™ - Options
B General [ privacy |

E A Allow calls from
i
(&) anyone

() only people From my Contacks

P Motifications O only people I have shared my details with
Allow chats from
&‘\‘ Sounds
(%) anyone
) O anly peaple from my Contacks
X' Sound Devices (O only people I have shared my details with
Keep chat history for | Forever L | [ Clear Chat History
@ Hotkeys

. X % [ allow my status to be shown on the web, Learn more
t2) Connection

Cal Forwarding

& Yoicernal
(&) video (BETA)
Dalatad Taclks
Updates
@ w -

4= Manage other programs' access to Skype

.8

@ =5 messages

@ Advanced

[ Manage blocked users

2. Select USBPHONEFORSKYPE.EXE and click Change.
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3. Re-select a proper option to let the provided program access
Skype.

8 Skype™ - Manage API Access Control

% Manage API Access Control
]

Mame: TWP-5P3.EXE
publisherL

(&) allow this program to use Skype
() allows this program to use Skype, but ask again in the Future
() Do not allow this program to use Skype

‘what does this mean?

I=n

4. Re-start the application to active your changes. Right-click the
application systray icon and choose EXxit. Then click Start > >
TVP-SP3 or Start > Program > TRENDnet > TVP-SP3 to
restart the application.

Show Deskhop

(=2
‘e TYP-5P3
&

Programs @ Accessories Y
) CorelDRAW Graphics Suite %3 »
| ;3 Documents » ) Microsoft Cffice 3
Settings [@ Mero 7 Premium »
% adobe Photoshop €52
Search 3 'g Internet Explorer
[@ Passware »

Help and Support R TRENDret i@ TVP-SP3

Run ¥ r’a uninstall
4 ;

B ievRe

Windows XP Professional

Shut Down...
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Verify Skype™ Audio Setting

When the USB phone is plugged, it should be automatically set as
Skype’s default audio devices.

To verify the audio setting in Skype, click Tools > Options > Sound
Devices. Make sure the Audio In (microphone) and Audio Out
(speaker) and are correctly configured to use the USB phone.

%S Skype™ - Options E‘
N General

E Audio In |USE Fhone v |
Privacy
Audio Out [ UsB Phone v
P Maotifications
Ringing |USE Fhone w |
&.‘\ Sounds

[CIring PC speaker

Let Skype adjust my sound device settings

@ Hotkeys

A .
*»* Connection
)

-a Call Forwarding
!
= & Woicemail

@ Widen (BETA) Related Tasks
@ Updates o Learn more how bo st up your audio setkings.
m SMS Messages hozﬂ Make a test call ko Skype answering machine.

£ s
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USING APPLICATION
CONTROL PANEL

The USB Phone application comes with a control panel allowing users
to adjust USB phone settings as required. This chapter describes the
functions available through the application control panel. Since the
default settings satisfy most users’ needs, you can just proceed to next

chapter to start using the USB phone.

Accessing USB Phone Application

After the application installation, a program group is added to
Windows programs menu. Using the programs menu, you can perform
these tasks:

o |If the application is closed, you can restart it by selecting Start >
Program > TRENDnet > TVP-SP3

¢ Uninstall the application by selecting Start > Programs >
TRENDnNet > Uninstall.

-22.-



Launcn LNCEFNED EXPIOFEr Browser

Program Updates

Shiow Desktop

TWP-5P3

Do A ArCcessories 3
il I'@ CorelDRAW Graphics Suite X3 ¢
g |4 Documents » IF) Microsoft Office r
(=] =
i) [@ Mero 7 Premiurm k
o E Settings 3
L % Adobe Photoshop €52
E— S Search »| & Internet Explarer
o . Passware »
54 © Helpand Support il TREMDRet
u 1
E #=F Run... ¥ f'a uninstall
= : 7
L& |
3 iOI Shut Down. .. 4

After the installation, the application also starts automatically with its
icon located in the system tray. It also starts automatically at system
startup.

CNDLT s

Viewing Connection Status

Place the cursor over the application systray icon and you can view
the connection status of the USB phone and Skype™. Make sure both
are connected as the following picture indicates.

-23-



TVP-SP2 Online; Skype Online

-
% ) WL @ Yy 322 PM

The Management Screen of the Configuration Utility

The Home screen displays the basic information of the USB Phone.
As shown above, the System displays the status of your USB Phone.
Clicking the icon will go to advanced setting.

Using the Application Control Panel

Right-clicking the application icon in the system tray brings out a
context menu. The configurations you can make are describes as
follows.

Advanced Setkings
Yolume Conkral

Audio Device Settings
Abouk

Exit
-,..Jll:llulwr PR ]

=24 -



Advance Setting

X

Advanced Settings

v Auto Switch Skype Audio device
v Auto Run Skype when Plug in
[ Enable Key Tone

Default Value OK

e Auto Switch Skype Audio Device

Enabled: When the USB phone is plugged, the phone will be
automatically set as Skype™ default audio devices. When
unplugged, Skype™ audio device automatically switches to
Windows default audio device, e.g., your sound card.

Disabled: Skype™ will use Windows default audio device unless
you manually specify your USB phone via Tools > Options >
Sound Devices.

e Auto Run Skype™ when Plug in
When enabled, if Skype™ is not activated, plugging the USB
phone will launch Skype™ and automatically log you in.

e Enable Key Tone

The USB phone’s key tone is disabled by default. You can check
this option to enable the key tone function. (Make sure to click OK
to enable the setting.)

-25 -



To reset the settings on this tab to the defaults, click the Default Value
button.

Yolume Control E|

Volume Control

Speaker MIC

This item allows you to adjust the USB
phone’s speaker and microphone volume. 1

Windows Audio Devices
Settings

This dialogue box controls which audio device is used by Windows. It
is a shortcut to Windows audio device settings under Control Panel.
The screenshot below indicates a default setting, which allows
Windows to still use the sound card for PC music playback when a
USB phone is plugged. If you prefer to use your sound card for PC
music playback, it’s suggested that you keep the defaults.

Windows Audio Device Settings El
Windows Default Audio Device Only current
Speaker [Intel[n) Integrated Audio . N available devices
Microphone |Inte|[r] Integrated Audio v| - appear in the

drop-down list.

If USB phone (USB Audio Device) is selected, Windows will use it
for music playback/recording. Once the USB phone is unplugged,
Windows turns to use current available audio devices, e.g., the sound
card, instead.

-26 -



View Version Information

Please verify the configurations and click “Yes” to save settings.

About §|

YalF LSE Fhane (far Skype)
i Wersion 1.0.46
August 22, 2006

Copyright (C) TREMNDRet

* Actual version depends on your USB Phone

Exit USB Phone Application

To exit the application, right-click the application systray icon and
choose Exit.

-27-
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USING USB PHONE
WITH SKYPE™

Connecting the USB Phone

When the USB phone is connected to a powered-on computer, the
LCD backlight will turn on and the device will start to connect to the
installed application. When the connection is established, USB Phone
is displayed indicating the device is ready for use.

ClearLink

Note: If Software Inactive keeps showing on the display in Windows
XP/2000, this means the device cannot find the the USB phone
application. Make sure you have lanuched the application to avoid this
message.

-28 -



Calling Skype User

Prerequisites

To call a Skype user, you have to launch Skype™ and log in to
Skype™. And you should have added desired Skype user(s) to your
contact list. Then take the steps below to call a Skype user:

Loading the Contact List on LCD Panel

1. Press the Contact List key to load the Skype contact list.
Only one contact is displayed at a time. The top-right icon
indicates the online status of the contact. il means online
while X i@ means offline.

2. Scroll with Scroll Up / Down to reach the desired contact. You
can keep pressing Scroll Up / Down to quickly scroll through the
list. (To exit the contact list, press the Contact List key again or
press the Hang Up key.

3. To call current contact, just press the Dial key. While establishing
the communication, the screen is as below.

[

Rohert

4. When the call is answered, e appears on the screen. You can
start the communication now. To end the call, press the Hang Up
key.

T T >

Rohbert

-29-



Using the Contact List on Skype™

Window
1. Press the Skype On key on the USB phone to open the Skype
window (if not open) and switch to the Contacts tab.

2. Select your target contact. You can use mouse or the Scroll Up /
Down key on the USB phone to scroll through the contact list.

3. Press the Dial key to call the desired contact. To end the call,
press the Hang Up key.

Speed Dialing

To use the speed dialing function, you should assign the speed dial
number to your target contact via Skype™ window first.

1. In Skype™ window, go to the Contacts tab and select your
desired contact. Right-click the contact and select Set Speed-Dial.

-30 -



o=y Contacts | Dial Q Histary

m @ Start cal I

) start chat..,

@) 5erd 5M5 Message. .
& Send Contacts,

@ we| [f SendFike...

@ 10 & Fend Woicemail

% and Invite to Conference

":-3 Tes o Wiewy Profile

Benanme

apeed-Dial. ..

Remave from Contacts
wi Block, This User

Request Contact Details

! Wiew Chat Hiskory
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2. Assign a number as a speed dial number using your keyboard.

'S Skype™ - Set Speed Dial Number

P
| E:i Set Speed Dial Number

Enter new speed dial number for krinstina

12 |

| oK | ’ Cancel ]

Once the speed dial number is assigned, just use the USB phone’s
keypad to dial the number and then press the Dial key to make the call.

Using SkypeOut™ to Call Regular
Phones

1. To save a SkypeOut™ number, click Contacts > Add a Contact.
2. Click the item for adding a SkypeOut™ contact.

L4 Skype™ - Add a Contact

Q Add a Contact

Enter the Skype Name, full name or e-mail address of the person you wish to add to your contact list.

[ Search

&) Toadd a Spsout contact, cickheve

-32-



Type in a name or description for this phone number and enter
the phone number. Then click Add Number. (No need to enter
"+'" or "00" before the actual number; Skype™ will automatically
add it to make it SkypeOut™ compatible.)

5 Skype™ - Add a Contact EHEWE

Q Add a Contact

Enter the Skype Name, full name or e-mail address of the person you wish to add to your cantact list.

I | Search

To add a SkypeOut conkact, enter name of the contact {optional) and phone number with country code

Harme: TestCell

Phome umber | 12228851234 | [ dd romber

Cancel

After adding the SkypeOut™ number to your contacts list, you
can also assign a speed-dial number to the contact.

I| iy Contacts | #|| Dial H}F Histary |

= W
@ start cal
' +12275551234

Rename...

‘:J} o s 4 Set Speed-Dial
t_; Vivian Remaowe From Conktacks
t_)} Tiz w& Block This User
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Answering a Call

On an incoming call, the USB phone will be ringing and the LCD
backlight will flash with the caller ID displayed (if available).

« @

Sandy

Press the Dial key to answer the call. To end a call, press the Hang Up
key.

@« @& O
Sandy

Ports  Seftings I

— Communication Settings

Communication Timeout : I 5 seConds

Retry Interval : I 13 FECONCs

Retry Times : I 16 times ¥ Infinite
—Spool Settings
Spool Path I CHAMMNISYE Y STEMILPREPOOL

Browse. .. |

oK I Cancel |
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Ending / Rejecting a Call

To end or reject a call, press the Hang Up key

Missed Calls

In case you have missed calls, the LCD will display a message of
missed calls.

ClearLink

You have 2 Missed
calls !

To view details of missed calls, press the Calling List key repeatedly
until the list of missed calls (E) is displayed.

Loading Calling List

Pressing the Calling List key allows you to load the calling list. You
can press the Calling List key repeatedly to switch between the list of

outgoing calls (E), incoming calls (E, including rejected calls),
missed calls (&) and main screen. Most recently dialed or received
call is displayed first.

Outgoing Calls Incoming Calls

-35-



T o0:00:54
— |fBos/26/05

gt Service

Echo f/ Sound Te Sandy

[PEEf X o00:00:51 [E

13:30 | _, |Boss26f05 13:30 | _,

Missed Calls Main Screen
ClearLink

Zoo:00:54 WeEf | _,

(Dos5/26/05 13:30

Feorge

An incoming call record example is as below:

Call duration. It is blank if the

XL oo:00:51 [EF
Doss26/05 13:30
Sandy

outgoing call is not answered or the
incoming call is missed.

Date and time of the call.

Caller ID.

The screen below indicates an empty incoming calls list example.

X o0:00:00

Ho calling data.

[ B
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At the calling list screen, you can:

e Use the Scroll Up / Down key to scroll through the list. You can
keep pressing Scroll Up / Down to quickly scroll through the list.

e Press the Dial key to call the contact being displayed.

e Press the Hang Up key to exit the calling list and returns to LCD
main screen.

Adjusting Speaker Volume

During your conversation, you can press the Volume Up or Volume
Down key to increase or decrease the speaker volume.

To specifically adjust the volume or examine current volume level:

1. Right-click the application systray icon and select Volume
Control.

| Yolurme Conkrol |

Audio Device Settings

About

2. Adjust the volume by moving the slider up or down. You can do
this by mouse/keyboard or by pressing the Volume Up or
Volume Down key on the USB phone.
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Yolume Control @

Speaker MIC

Adjusting Microphone Volume

1. Right-click the application icon in the system tray and select
Volume Control.

2. Click the MIC slider and then use the mouse/keyboard to adjust
the volume by moving the slider up or down.

Muting

To mute the microphone during a call, press the L] key. When mute
is on, a mute icon Qs displayed on the screen. To turn mute off, just
press the L] key again.
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Rohert

Redialing

Press the Calling List key to load the last outgoing call and then press
the Dial key.

Calling Waiting

The call waiting feature allows you to receive or make a second call
and also to switch between the two calls at the same time.

If a second call is coming while you’re phoning, you will hear a
knocking sound. To answer the incoming call and place the first call
on hold, press the Answer or the HOLD key. After that, you can
easily switch between the two calls by just pressing the HOLD key. A
hold icon will be briefly displayed for the call being held.

To make second call while you are phoning, double-click the desired
contact using the Contacts tab in Skype™ window. When the second
call is made, you can press the HOLD key to switch between the two
calls.
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Note that if you are holding a call for the first time, Skype™ will pop
up a message as below. Make sure to check the Do not ask me again
check box to avoid this message.

% Hold Current Call?

'i p a Hold Current Call?

Answer incoming call fram stellagocrazy and place stella?47 on hald?

oo naot ask me again ’ OF ] [ Cancel l

If you are talking to only one party, the HOLD key functions like a
mute key. Pressing the HOLD key again can resume the call.

» i ;.

Rohert

Indicates a call on hold.

Clearing the Entered Number

To erase single character from end: When entering numbers, if
needed, you can remove a single number from the end of the string at
any time by short pressing the Hang Up key.

To erase all the entered numbers: To erase all the numbers from the
Skype™ address bar at a time, press the Hang Up key.
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Yoicemail: not active Subscribe to Yoicemail service (23
ke
12345678 b
4+ Online 2,231,389 Users Online

Selecting a Ring Tone

The USB phone comes with four kinds of built-in ring tones. To select
a ring tone, just press A repeatedly until the desired one is reached.

Skype~ Status and Response Mode

The USB phone’s respond mode varies according to your Skype™
status as described in the table below:

Skype™ Status USB Phone USB Phone LCD

Ringer Backlight
Offline No Ring No
Online Ring Flash
Skype™ Me Ring Flash
Away Ring Flash
Not Available Ring Flash
Do Not Disturb  No Ring Light on briefly
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Invisible Ring Flash
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TROUBLE SHOOTING

Sound Devices Problems

Q1. While using Skype™ for voice conversation:
e There is no dial tone after pressing the dial key.

e | cannot hear the other party on my USB phone.

o | hear the other party on my PC’s sound card (or another USB
speaker) instead of the USB phone.

e The other party cannot hear me.

Al. Make sure your software is configured to use USB phone as the
audio infout device.

In Skype™ window, click Tools > Options > Sound Devices.
Make sure the Audio In (microphone) and Audio Out (speaker)
and are correctly configured to use USB Audio Device, i.e., the
USB phone.
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'S, Skype™ - Options

B cero

Audio In ‘ UsB Phone v |

Privacy

fudio Out use Phone ~|

P Motifications
—

Ringing | U3 Phone |

&-‘\ Sounds
[(ring PC speaker

Let Skype adjust my sound device settings

@ Hotkeys

It’s suggested that you enable Auto Switch Skype Audio Device
in Advanced Settings of the application control panel. This
ensures Skype™ always uses the USB phone whenever it is
plugged.

Advanced Settings f'5_<|

v Auto Switch Skype Audio device

v Auto Run Skype when Pluyg in
[ Enahle Key Tone

Default Value 1] 4

If the USB phone is already selected, verify that the
speaker/microphone volume is properly configured by right-
clicking application systray icon and select Volume Control.
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Q2.

A2.

Q3.

A3.

Yolume Control @

Speaker MIC

When using the USB phone, | didn’t press the Mute key and the
mute icon is not displayed on the LCD either. But the other party
cannot hear my voice. (I’ve verified that the USB phone is set as
the microphone device in Skype™.)

It may be that the USB phone’s microphone volume is either
mute or set too low. Right-click the application systray icon and
select Volume Control. Then make sure the microphone volume
is properly set.

While using the USB phone to make/answer a call in Skype™,
can | still play music by my PC’s sound card or USB speaker?

After you install the USB phone and application, Windows audio
device should stay unchanged so that music playback still use the
previous audio device, e.g., PC’s sound card. If not, just set your
preferred device as the Windows playback device as follows.

1. Right-click the application systray icon and select Audio
Device Settings.

2. Select the sound card or USB speaker as the speaker. This
ensures Windows to use the specified device for PC music
playback.
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Windows Audio Device Settings

Windows Default Audio Device

Speaker |Inte|[r] Integrated Audio

Led Led

Microphone |Inte|[r] Integrated Audio

Application Problems and Error
Messages

Q1. The LCD keeps displaying Software Inactive.
ALl. Verify the following:
1. Make sure you have installed the provided application and

allow the application to use Skype™. Refer to the section
“Application Installation” on page 12 for instructions.

2. Make sure the application is launched. If not, click Start >
USB Phone for Skype and re-plug the USB phone. When the
application is launched, its icon should appear in the system
tray.

3. The phone’s LCD should display USB Phone now, indicating
it’s ready for use.

Q2. 1 gotaWrong Number message on the LCD.
A2. It appears when you’ve dialed an invalid number.

Q3. I gota Skype™ error “Problem with recording Device”.
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A3. This may occur if you hot unplug the phone while phoning.
Avoid hot unplugging while phoning.

Q4. I’ve deleted missed call entries in the Skype™, but the LCD still
shows missed call notification.

The number of the missed calls showed in the LCD doesn’t
correspond to the actual number in Skype™.

Ad4. This happens if you are using Skype™ 2.0. Please upgrade your
Skype™ to version 2.5.

Other Problems

Q1. Onthe LCD, I loaded my target contact a few minutes ago but I
didn’t make the call. Later, since the LCD stays on that contact
with an online indicator, | press the dial key trying to make a call
but the call cannot be made.

Al. It could be that the contact has gone offline during the time
elapsed. You should return to the main screen and press the
Contact List key again to refresh the contact list.

Q2. In Skype™ window, I’ve changed the sound alert to use a
preferred wav file for an incoming call. But when USB Phone is
ringing on an incoming a call, it still uses the phone’s ring tone.

A2. Note that the ring tone is controlled on the device side while
sound alerts on Skype™ side. When receiving a call, both ring
tone and sound alert could be heard. The ring tone is heard from
the buzzer (on the USB Phone’s back) and is much louder. Your
customized sound alert is heard from the phone’s speaker.

Q3. I cannot use the USB phone with Skype™ in Windows 98/ME.
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A3. Skype™ doesn’t support Windows 98/ME. To use the USB

Q4.
A4,

phone with Skype™ under Windows, you should be under
Windows 2000/XP. For the information on compatible operating
system and system requirements, please visit the Skype™
website.

No caller ID is displayed when making a call.

If you use the Skype™ window to call the target contact but the
contact is offline, no caller ID will be displayed.
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Limited Warranty

TRENDnNet warrants its products against defects in material and workmanship,
under normal use and service, for the following lengths of time from the date
of purchase.

TVP-SP3 — 2 Years Warranty

If a product does not operate as warranted above during the applicable
warranty period, TRENDnet shall, at its option and expense, repair the
defective product or part, deliver to customer an equivalent product or part to
replace the defective item, or refund to customer the purchase price paid for
the defective product. All products that are replaced will become the property
of TRENDnet. Replacement products may be new or reconditioned.

TRENDnNet shall not be responsible for any software, firmware, information, or
memory data of customer contained in, stored on, or integrated with any
products returned to TRENDnet pursuant to any warranty.

There are no user serviceable parts inside the product. Do not remove or
attempt to service the product by any unauthorized service center. This
warranty is voided if (i) the product has been modified or repaired by any
unauthorized service center, (ii) the product was subject to accident, abuse, or
improper use (iii) the product was subject to conditions more severe than
those specified in the manual.

Warranty service may be obtained by contacting TRENDnet office within the
applicable warranty period for a Return Material Authorization (RMA) number,
accompanied by a copy of the dated proof of the purchase. Products
returned to TRENDnet must be pre-authorized by TRENDnet with RMA
number marked on the outside of the package, and sent prepaid, insured and
packaged appropriately for safe shipment.
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WARRANTIES EXCLUSIVE: IF THE TRENDNET PRODUCT DOES NOT
OPERATE AS WARRANTED ABOVE, THE CUSTOMER'S SOLE REMEDY
SHALL BE, AT TRENDNET'S OPTION, REPAIR OR REPLACEMENT. THE
FOREGOING WARRANTIES AND REMEDIES ARE EXCLUSIVE AND ARE
IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. TRENDNET NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY OTHER LIABILITY IN CONNECTION WITH THE SALE, INSTALLATION
MAINTENANCE OR USE OF TRENDNET'S PRODUCTS.

TRENDNET SHALL NOT BE LIABLE UNDER THIS WARRANTY IF ITS
TESTING AND EXAMINATION DISCLOSE THAT THE ALLEGED DEFECT
IN THE PRODUCT DOES NOT EXIST OR WAS CAUSED BY CUSTOMER’S
OR ANY THIRD PERSONS MISUSE, NEGLECT, IMPROPER
INSTALLATION OR TESTING, UNAUTHORIZED ATTEMPTS TO REPAIR
OR MODIFY, OR ANY OTHER CAUSE BEYOND THE RANGE OF THE
INTENDED USE, OR BY ACCIDENT, FIRE, LIGHTNING, OR OTHER
HAZARD.

LIMITATION OF LIABILITY: TO THE FULL EXTENT ALLOWED BY LAW
TRENDNET ALSO EXCLUDES FOR ITSELF AND ITS SUPPLIERS ANY
LIABILITY, WHETHER BASED IN CONTRACT OR TORT (INCLUDING
NEGLIGENCE), FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT,
SPECIAL, OR PUNITIVE DAMAGES OF ANY KIND, OR FOR LOSS OF
REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF INFORMATION
OR DATE, OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN
CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE, USE,
PERFORMANCE, FAILURE, OR INTERRUPTION OF THE POSSIBILITY OF
SUCH DAMAGES, AND LIMITS ITS LIABILITY TO REPAIR,
REPLACEMENT, OR REFUND OF THE PURCHASE PRICE PAID, AT
TRENDNET'S OPTION. THIS DISCLAIMER OF LIABILITY FOR DAMAGES
WILL NOT BE AFFECTED IF ANY REMEDY PROVIDED HEREIN SHALL
FAIL OF ITS ESSENTIAL PURPOSE.

Governing Law: This Limited Warranty shall be governed by the laws of the
state of California.

AC/DC Power Adapter, Cooling Fan, and Power Supply carry - 1 Year Warranty
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@ TRENDNET

TRENDnet Technical Support

US - Canada

Toll Free Telephone: 1(BE6) 845-3673

24/7 Tech Support 2y
e 3.\.\\!\

EUF‘DDB (Germany = France = Italy « Spain « Switzerland = UK]

Toll Free Telephone: +00800 60 76 76 67

English/Espanol - 24,/7
Francais/Deutsch - 1 1am-8pm, Monday - Friday MET

Worldwide
Telephone: +[S’I ] (0] 20 504 05 35

Product Warranty Registration

Please take a moment to register your product online.
Go to TRENDnet's website at http:/ /www.trendnet.com

TRENDNET

3135 Kashiwa Street
Torrance, CA 90505
USA
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