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1. Prepare for Installation

Thank you for purchasing the TV-IP300. This Internet Camera will allow you to
view live images from internal and external networks.

This guide will help you set up and configure your Internet Camera. Following
the installation instructions should be quick and easy. If you run into problems,
please refer to the Troubleshooting section or the more detailed installation
procedures on the CD User's Guide. If you need further technical support,
please visit www. TRENDnet.com or call our technical support department by
phone.

Verify Package Contents
Please make sure you have everything in the box:
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TV-IP300 CD-ROM Quick Installation Guide
AC Power Adapter Metal Stand

System Requirement

1. 10/100Mbps Ethernet

2. CD-ROM Drive

3. CPU: Intel Pentium 11l 350MHz or above

4, Memory: 128MB or above

5. Web Browser: Microsoft Internet Explorer 5.0 or above
6. VGA Resolution: 800 x 600 or above




2. Install Hardware

1. Position the metal stand, and mount the Internet Camera to the stand.

2. Connect the RJ-45 network cable to the Internet Camera then connect the
other end of the network cable to a switch or hub.

3. Connect the power adapter to the Internet Camera. Make sure to use the
power adapter supplied with the Internet Camera.

Note: Using a different power adapter may damage the unit.

TV-IP300




Special I/O Ports Features

RJ-45

DIP switch i | Connector

Iris level Reset switch

1. 1/0 Connector
The Internet Camera provides the I/0 connectors on the rear panel, which
provide the physical interface to send and receive digital signals to variety of
external alarm devices.

2. DIP Switch
AES/AI Switch: When using the Auto Iris Lens, please switch to Al position
Flicker less/Off: If the power frequency used (in NTSC area) is 50Hz, please
switch to Flicker less position.

3. Iris Level
This is used only when the DC-Iris lens is connected to the camera.

4. Reset Button
This resets all the settings in the camera to default factory settings.
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3. Configure the Internet Camera

1. Open Internet Browser Window and enter <http://192.168.0.30> (camera's
default IP address)
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Note: The PC's IP (Example 192.168.0.50) address must correspond
with the Internet Camera's IP address (Default IP: 192.168.0.30) in the
same segment for the two devices to communicate.

2. Click on System Administration to access the configuration page.

3. Enter an IP address, Subnet mask, and Default gateway correspond with
your existing network for the camera then click on Save button to keep the
changes. Now your camera is ready to use.

Note: If you need to access the configuration remotely, it is
recommended to enter a static IP address and the Internet DNS P
address.

For detail information about each feature, please refer to the User’s Guide on
the CD-ROM or contact our support.



Troubleshooting

Q1. The image is blurry, how do I fix this?
A1. You can adjust the Internet Camera's focus by rotating the lens.

Q2. Can | replace the camera lens?
A2. The Internet Camera's Lens is replaceable with a standard CS-Mount
type lens.

Q3. How do | view the Internet Camera's live images within my Local
Network?
A3. Open a web browser (Internet Explorer or Netscape), type your
Wireless Internet Camera's IP address (i.e.: 192.168.0.30) in the Address
bar, and then hit the Enter key. The Welcome page of the Internet Camera
will appear.

Q4. When | enter the IP address of the camera, the image does not load,
why?
Ad4. Please make sure all the Active X features are enabled for your
Internet Explorer.
1. Go to Tool (on the Tool bar) > Internet options > Security

General Secuity | Privacy | Content | Conn)

Select 8 Web content zone 10 specly s secuity seltings.

® €« 0 9

Inleist  Localinkanet Trustedstes  Resticted
stes

Internet
.‘F-meul-u_ ol Web skes you sies. |

[~ Security level for this 2one.
Custom

Custom seltings.
-r«%mmumw
- To use the recommended settings, cick Default Level

__Defoutlevel | —> [ s ||
oK Cancel Apply)




2. Click on Custom Level and make sure all ActiveX controls are set to
"Enable" and click OK.
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Settings:

9] Download signed ActiveX controls
O Disable

O Enable
© Prompt

@) Download unsigned Activex controls
O Disable

O Enstie

© Prompt
[§] Initisize and script ActiveX controls not marked as safe
O Disable
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3. Once you save the settings, the browser will load again and the image
should appear.




Q5. How do | configure my computer’s IP address?

A5. For Windows 2000/XP users:

- On the Desktop, right click on My Network Places a select Properties a
right click on the Wireless Network Connection a select Properties, the
Wireless Network Connection Properties Window will appear

- Under General tab, select Internet Protocol (TCP/IP) a click on
Properties button, Internet Protocol (TCP/IP) Properties Window will
appear

1. Select Use the following IP address option and enter the IP, Subnet
Mask and Default gateway addresses.
2. Click OK to complete

Internet Protocol (TCP/IP) Properties

General |
get IP settings assigned ‘your network supports
this capabiy. Gthenvis, you nesd to ask you network administetor for
the appropriate IP seltings.
(© Obtain an IP address automatically b (© Obtain an IP address automatically
Use the following IP address: ) ® Us the olowing IP address:
1P address: [1s2 168 0 51 |
Subnet mask: 25,25 .25 0 |
Defauit gy = ]
Ibtain DNS server address automaticall Obtain DNS server adkbess automalical
——
(®) Use the following DNS server addresses: O Use the folloming DNS seryer idsssns:
Ereferred DNS server: [192.168. 81 . 1 |
Ahemate DNS server: -
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For Windows 98/ME users:

- On the Desktop, right click on Network Neighborhood > select Properties >
right click on the Wireless Network Connection > select Properties, the
Wireless Network Connection Properties Window will appear

- Under Configuration tab, select your Network Adapter (TCP/IP protocol) >
click on Properties button, TCP/IP Protocol Properties Window will appear

1. Select Specify an IP address option and enter the IP, Subnet Mask
addresses.

TCP/IP Properties [ 2] x]

Bindngs |  Advanced | NeBIOS
DNS Configuration | Gafeway | WINS Configuration 1P Addess
An IP add tc g i
If your network does not i i . ask

the space below.

C Dbtain an IP address automatically
« Specify anIP address: —————————————————————| gl e

IPAddess: [192.168. 0 . 51 [P Address:
Subnet Mask: Skt ot

o =

For detailed information about the TV-IP300's configuration and advanced
settings, please refer to the User's Guide on the included CD-ROM or to

www.TRENDnet.com.

Contact Technical Support Technical Support Hours
Telephone: +1-310-626-6252 7:00AM ~ 6:00PM, Monday through Friday
Fax: +1-310-626-6267 Pacific Standard Time (except holidays)
Website: ~ www. TRENDNET.com

E-mail: support@trendware.com
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