9 TRENDNET

Cameras Firmware Upgrade Procedures

Warning:

e Always upgrade firmware with a wired connection.
e Do not interrupt the connection while doing the firmware upgrading
e Save your configuration before firmware upgrade

1) TV-IP262P is used for below procedures. Other cameras follow the similar route.

2) Itis necessary to perform a factory reset after the firmware upgrade. If you would like to keep
your original setting, please back up your configuration first before upgrading the firmware.
Please see “How to Back Up” & “How to Restore™ in page 5 and page 7.

Firmware Upgrade

1. Download and unzip the firmware file from www.trendnet.com. Save the firmware on your
computer. The firmware file name ends with *.pck.

2. Open a browser and go to your camera’s IP address (default is 192.168.10.30 if you do not have a
DHCP server)

/Z Wireless Network Camera - Wi

@ : - | http://192.168.10.30

File Edit ‘“iew Favorites Tools  Help

3. Enter the username & password (By default, the username & password is admin/admin)
Connect to 192.168.10.30 [2]X)

The server 192 168.10.30 at Netcam requires a usernamne
and password.

warning: This server is requesting that your username and
password be sent in an insecure manner {basic authentication
without a secure connection).

User name: |ﬂ adrmin v ‘

Passward: | ooooo | ‘

[CRemember my password




4. Click on Setup

@ TRE“D“ET Megapixel PoE Dome Internet Camera

TV-IP262P

2012/01i29 07:00:52

Compression

Manual Record

Snapshot

Browse
Talk
Listen

Multicast
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5. Click on Tools

@ TRE“DnET Megapixel PoE Dome Internet Camera

TV-P262P
Location:  2012/01/29 07:

o e Viow System Tools » Tools

Factory Reset

Factory reset will restore the device's factory default settings.
—_—
t Wizard

—_

Basic System Reboot

Network Reboot the devics
Video/Audio

Event Server Configuration

Backup the device configurations. Click the button bellow and save the device
configurations to your local harddrive.

2
Event Config etthe backup file

Restore your device's cenfiguration from a backup file.

Motion Detect

Tools
SD'Card

Device Info Update Firmware

Current Firmware Version: 1.0.1 build:20

Select the firmware:
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@ TRENDNET

>
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Smart Wizard
Basic
Network
Video/Audio
Event Server
Motion Detect
Event Config
Tools

SDCard

Device Info

TRENDNET

—_—
Smart Wizard

l

Basic

\

Network

\

Video/Audio

!

Event Server

!

Motion Detect

J

Event Config

——

Tools

\

SDCard

l

Device'lnfo

6. Check the firmware version, Click Browse to select the new firmware file then click Upgrade.

Megapixel PoE Dome Internet Camera
TVHP262P

Location:  2012/01/29 O/

System Tools » Tools

Factory Reset

Factory reset will restore the device's factory default settings.

Reset

System Reboot

Reboot the device.

Configuration

Backup the device configurations. Click the button bellow and save the device
configurations to your local harddrive

Get the backup file

Restore your devices configuration from a backup file.

Restore

Update Firmware

Current Firmware Version: 1.0.1 build:20

Select the firmware:

CATV-IP262P\FW_TVHF [ Browse:
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7. Wait 50 seconds for the device to reboot.

Megapixel PoE Dome Internet Camera
Tv-P262P
Location: 2042101129 07:D

System Tools » Tools

Firmware update success!

Please wait 50 seconds for camera to reboot.
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After reboot, click Tools again to check the new firmware version.

@ TReNDneT

Smart Wizard
Basic
Network
Video/Audio
Event Server
Motion Detect
Event Config
Tools

SD Card

Device Info

Click on Reset, your firmware upgrade is now completed. To find the camera IP (If you have a DHCP
server), please use IPSetup Utility to search and change your camera’s IP address.

@ TRENDNET

Live View
£ Setup

Smart Wizard"

Basic

l

Network

l

Video/Audio

\

Event Server

l

Motion Detect

l

Event Config

|

Tools

!

SDCard

\

Device Info

Megapixel PoE Dome Internet Camera
TV-IP262P

Location:  2012i06i25 22:05:43

System Tools » Tools

Factory Reset

Factory reset will restore the device’s factory default settings.

System Reboot

Rebootthe device.

‘ Reboot

‘Configuration

Backup the device configurations. Click the button bellow and save the
device configurations to your local harddrive.

." e backup file

estore your device’s configuration from a backup file

Browse

Update Firmware

Current Firmware Version: 1.0.1 build:22

Select the firmware:

Browse... Update
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Megapixel PoE Dome Internet Camera
TV-P262P

Location:  2012i04/28 07:07:51

System Tools » Tools

Factory Reset

restore the device's factory default settings.

System Reboot

Reboot the device.

Reboot

Configuration

Backup the device configurations. Click the button bellow and save the device
configurations to your local harddrive

Get the backup file

Restore your device's configuration from a backup file.

Update Firmware

Current Firmware Version: 1.0.1 build:21

Select the firmware:

Browse...
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How to Back Up the configuration file

1. Click on Setup

@ TRE“D“ET Megapixel PoE Dome Internet Camera
TV-IP262P

Location:

@ Live View
£39 Setup

Compression

e

Manual Record

Snapshot

Browse
Talk
Listen

Multicast
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2. Click on Tools

@ TRE”DnET Megapixel PoE Dome Internet Camera
TV-IP262P

Location: 201210

System Tools » Tools
o
Factory Reset

Factory reset will restore the device's factory default settings.
Smart Wizard
Basic
Network
Video/Audio
Event Server
Backup the device configurations. Click the button bellow and save the

Mation Detect device configurations to your local harddrive.

Event Config

Restore your device’s configuration from a backup file

Browse.. | Restore |

Toaols

SDCard

i Update Firmware
Device Info I
Current Firmware Version: 1.0.1 build:22

Selectthe firmware:

Browse
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3. Click on Get the backup file

@ TRE“D“ET Megapixel PoE Dome Internet Camera

Tv-IP262P

Location:  2012/01/29 07:09:22

System Tools » Tools
Factory Reset
Factory reset will restore the device's factory default seftings.

Smart Wizard @l

l

Basic System Reboot

I

Network Reboot the device.

I

Video,/Audio

\

Event Server Configuration

l

Backup the device configurations, Clicl Btion bellow and save the device
configurations to your local harg

Event Config | Getthe backup file

Motion Detect

J

\

Restore your device's configuration from a backup file.

Erowse...

Tools

1

SD Card

l

Device Info Update Firmware

Current Firmware Version: 1.0.1 build:21

Select the firmware:

Browse... Update
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4. On the Save drop down menu, click Save as

Do you want to open or save config.cfg (4.73 KB) from 192.168.1.37

Open Save

Seve as

Save and open

5. Brower to the destination folder, then click Save

2 Save As @
(_./'\J [1 v Computer » Acer(C) » Tv-IP262P « [ 43| searcn v 2l
Organize » Mew folder Bz w .'@_.

= MName . Date modified Type
& Libraries
=&| Documents Mo items match your search.
-‘” Music
| Pictures =
B videos
1% Computer
?:-é, Acer (C2)
- SYSTEMRESERVE _ , [ = o :
File name: m -
Save as type: ICFG File [ v‘
4 Hide Folders [ Save _] [ Cancel ]

6. Your configuration is now successfully backed up.
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How to Restore your back up file

1. Click on Setup

@ TRENDNET

Manual Record
Snapshot
Browse
Talk
Listen

Multicast

2. Click Tools

@ TReNDneT

Smart Wizard
Basic
Network
Video/Audio
Event Server
"Motion Detece |
Event Config
Tools

SDCard

Device Info

System Tools » Tools

Factory Reset

Factory reset will restore the device's factory default settings.

System Reboot

Rebootthe device.

‘Configuration

Backup the device configurations. Click the button bellow and save the
device configurations to your local harddrive

[t the backup fils

Megapixel PoE Dome Internet Camera

TV-IP262P

Location:  2012i01/29 07:00:52
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Megapixel PoE Dome Internet Camera

TV IP262P

20121061 43

Restore your device’s configuration from a backup file.

Browse... Restore

Update Firmware

Current Firmware Version: 1.0.1 build:22

Select the firmware

Browse... || Update |
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In Configuration section, Click on Browse

@ TRE“D“ET Megapixel PoE Dome Internet Camera

TVHP262P

Location:  2012/01/29 07:09:22

System Tools » Tools

Factory Reset

Factory reset will restore the device's factory defautt settings.

Smart Wizard @l

Basic System Reboot

l

Network Reboot the device

I

Video/Audio

1

Event Server Configuration

l

™ - D Backup the device configurations. Click the button bellow and save the device
otion Detect configurations to your local harddrive

(s Confi'g | Getthe backup file
Restore your device's configuration from a backup file.
Tools

J

1

|

SDCard

l

Device Info Update Firmware

Current Firmware Version: 1.0.1 build:21

Select the firmware.

Browse. Update
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Select the config.cfg file you saved previously, then click Open

' /22 Choose File to Upload
@Qv| 4 » Michelle » Downloads - |+¢|| Search Do

2|
Organize + Mew folder =~ 0 @
b Favoiites ke MName Date modified Type
B Desktop | || cenfig.cfg 6/1/2012 4:35 PM CFG File

4. Downloads

£l Recent Places

m

o Libraries
3 Documents
Ji Music
= Pictures

E Videos

- 4 L}

[ T 3
File name: config.cfg v |AnFiles ) ( v

[ open [v] | cCance |

"M Comnuter




Click on Restore

@ TREnDnET Megapixel PoE Dome Internet Camera

TV-IP262P

Location:  2012/01/29 07:

System Tools » Tools

Factory Reset

Factory reset will restore the device’s factory default settings.

Smart Wizard (Resel)

l

Basic System Reboot

l

Network Reboot the device

\

Video/Audio

1

Event Server Configuration

!

Backup the device configurations. Click the button bellow and save the device
configurations to your local harddrive.

Event Config Get the backup file

Motion Detect

I

l

Restore your device's configuration from a backup file.
Tools

C:\Users\Michelle\Dowr £ Bron Restore

\

SDCard

J

Device Info Update Firmware

Current Firmware Version: 1.0.1 build:21

Select the firmware:;

Browse Update

Copyright © 2012 TRENDnet. All Rights Reserved.

Wait 50 seconds for the device to reboot.

After reboot, verify your setting. Restoration is now complete.

@ TRE"D“ T Megapixel PoE Dome Internet Camera

TV-P262P
Location:  2012/01/29 07-13:22

MNetwork » Network

Network

@ DHCP
B r— )
Smart Wizard D steticlP
IP:
—
e Subnet Mask

Network Default Gateway:

Primary DNS

Secondary DNS

User Name:

Password;
Event Server

- [£] Enable
Motion Detect :
Frovider: wvw. dyndns.com

Event Config Host Neme:

User Name:

Tools Password:

SDCard

Device Infa
UPnP Port Forwarding: [T Enable

Forts Number: HTTF Fort: (default: 80)
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