9 TRENDNET

Internet Camera Server Firmware Upgrade Procedure

For Model: TV-IP110, TV-IP110W, TV-IP121W, TV-IP212, TV-IP212W, TV-IP312, TV-IP312W, TV-IP410,
TV-IP410W, TV-1P422, TV-IP422W

Warning:

e Always upgrade firmware by using a wired connection.
e Do notinterrupt the connection while doing the firmware upgrading

1) The firmware procedure is based on the model of TV-IP212W. All firmware upgrade procedure is
the same but with slightly different screenshots.

2) Itis necessary to do factory reset after firmware upgrade. If you would like to keep your original
setting, please back up your configuration file first before doing the firmware upgrade. Please
see “How to Back Up Configuration File” & “How to Restore Configuration File" sections below
for instruction.

Firmware Upgrade

1. Download the firmware file from www.trendnet.com. Save the firmware on your computer.

The firmware file name ends with *.pck extension.

2. Go to Internet Explorer and type in the IP address of your camera
e.g. http://192.168.10.30

= Wireless Network Camera - Wi

@ v €] hitp:/192.168.10.30

File Edit “iew Favorites Toolz Help

3. Enter the username & password
By default, the username & password is admin/admin


http://www.trendnet.com/�

Connect to 192.168.10.30

The server 192 168.10.30 at Metcam requires a username
and passward,

Warning: This server is requesting that vour username and
password be sent in an insecure manner {basic authentication
without & secure conmection).

LIser narne: |ﬁ admin - |

Password: | sssey |

[CIRemember my password

L Ok J [ Cancel

4. Click Setup

@ TRENDRET Wireles nernes Camera Server

Location: 2008/05/20 16:16:26
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5. Click Tools

@ TRE nDnET Wirelese Internet Camerr;la:lgzzgi

Location: 2008/05/20 17:19:54

Basic » System
pasic

Smart Wizard

Basic

» System
« Date & Time

Event Server
"Motion Detect

Event Config

Tools

UsB

Information
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6. Check the firmware version first. Click Browse to choose the firmware file.
Once the firmware is ready, click Upgrade.

@ TRE nDnET Wireless Internet Came;;:[?::;%

Location: 2008/05/20 17:28:23

%+ Live View System Tools » Tools

Factory reset vill restore the daevica's factory defsult settings.

Smart Wizard

Basic

Reboot the device.

Network

Event Server

Backup the device configurations. Click the button bellow and save the device configurations
to your local harddrive.

[ Getthe backup file ]

Motion Detect

Event Config

Restore your device's configuration from a backup file.

Tools [ | Browse_. ]| Restore

UsB

Information Current Firmware Version : 1.0.0 build: 25

Select the firmware:

[\FW_TV-IP212W_1.0.0-{ Browse.. ]| YUpdate
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7. Wait 30 seconds for the device reboot.

@ T R E n D nET Wireless Internet Camir;ig::;s;

Location: 20080520 17:32:13

%5 Live View System Tools » Tools

Please wait 30 seconds for the device to reboot,

Smart Wizard
Basic

Network

Event Server
Motion Detect
Event Config

Tools
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8. After 30 seconds, click Tools again to check the firmware version.

@ T R E n D nET Wireless Internet Came_xq?::;ﬁ

Location: 2008,/05f20 17:24:22

% Live View System Tools » Tools

Factory reset will restore the device's factory default settings.

Smart Wizard

Basic

Reboot the device.

Network
Video/Audio

Event Server

Backup the device configurations. Click the button bellow and save the device configurations
to your local harddrive.

[ Getthe backup file ]

Motion Detect

Event Config

your device's configuration from a backup file.

Tools | Browse.. || Restore

USB

Information Current Firmware Version : 1.0.0 build: 31

Selact the firmware:

| Browse.. || Update
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9. Click Factory Reset, , your firmware upgrade is now completed. You have to use IPSetup
Utility to reset it’s IP address back to original IP address

@ TRE nDnET Wireless Internet Came;:{?::;i

Location: 20080520 17:40:29

System Tools » Tnols

Factory resat will rastore the device's factory default settings.

Smart Wizard

Basic

Reboot the device.

two

Video/Audio

Event Server

Backup the device configurations. Click the button bellow and save the device configurations
to your local harddrive.

[ Getthe backup file J

Motion Detect

Event Config

Restore your device's configuration from a backup file.

Tools [ | Browse.. ]| Restore

usB

Information Current Firmware Version : 1.0.0 build: 21

|[Browse.. ]| Update

Select the firmwara:

Copyright © 2007 TRENDnet All Hights Reserved



How to Back Up Configuration File

1. Click Setup

@ TREnDnET Wireless Internet Carne_fﬁ[?::;:

Location:  2008/05/20 16:16:36
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2. Click Tools

TREnDnET Wireless Internet Camera Server
TV-IP212W
Location: 2008/05/20 16:17:00
Basic » System
-

('allmllaﬂnm|

Smart Wizard e

Basic —— — -

S — Indication LED control:| (3) normzl (O oFf
» System
+ Date & Time Apply m

Event Server

Motion Detect

Information
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3. Click Get the backup file

@ TREnDnET Wireless Internet Camf\:{f::;i

Location:  2008/05/20 16:19:08

System Tools » Tools

Factory reset vill restore the device's factory defsult settings.

Smart

Basic

Reboot the device.

Network

Video/Audio

Event Server

= Wl Eackup the device configurationg. Cli utton bellow and save the device configurations
T —— to your local harddrive.
Getthe backup file

Event Config

Restore your device's configuration from a backup file.

Tools [ |[Browse.. || Restore

usBe

Information Current Firmware Version : 1.0.0 build: 25

‘[Browse ]| Update

Select the firmware:
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4. Click Save

File Download

Do you want to szave thiz file, or find a program online to open
it?

MHame: config.cfg

Type: Unknown File Type, 5.12KE

From: 192.168.1.168

[ Eind ][ Save ] i Cancel J

YWwhile files from the Intermnet can be useful, zome files can potentially
harm your cormputer. | pau da nat trust the source, do naot find a
program ko open this file or zave this file. What's the sk ?

L)




5. Brower to your desire destination, then click Save.

Save As

Save in: | E} My Documents

&~

2%

v O E

- 1) AdobeStackPhotos
A e u .
___J = »axialis Librarian
Fecent I Bluetooth
) Corel User Files
= ICFW_TELD0-PS1U_v2.75
[ My Music
Desklop [(Z)ry Pictures

ICMy Received Files
My Skype Content
I My Skype Pictures
™ ry videos

My Virtual Machines
[@Irdy ieh Sites

)

by Documents

=

tdw Cormputer
L

File parne: |::|:|F|fi|:]_|::f|:]

My Metwork Save ag type: | .cfg Documment

6. Click Close. Your configuration is now successful back up.

Download complete

i
W

] Download Complete

config.cfg from 192,168,1, 165

L0X

(FESSRSSSREERRRRRRRRRRRRRRRRRRRRRRRRRRRRRREY

5.12KE in 1 sec
Ci\Documents and etk yoonfig.cfg
5.12KE/Sec

Downloaded:
Download ko
Transfer rate:

[ JiClase this dislog bow when download completes

[ Open ] [ Open Folder ] [

Cloze




How to retstore your back up file

1. Click Setup

@ TRENDNET

&> Live View

m Setup
Comprassion

Manual Record
Snapshot
Browse
Talk
Listen

2. Click Tools

@ TRENDNET

& Live View Basic » System

Wireless Internet Camera Server
TVIP2T2W

Location:  2008/05/20 16:16:36
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Wireless Internet Camera Server
TV-IPET2W

Eocation: 2008/05/20 16:17:00

Smart Wizard

Basic

= System
= Date & Time

= User

Network

Video/Audio

Event Server
"Motion Detect

Event Config

Tools

usB

Information
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In Configuration section, Click Browse

@ TREnDnET Wireless Internet Cam?'va-g::::

Location: 2008/05/20 16:27:46

System Tools » Tools

Factory reset will restore the device's factory default settings.

Smart Wizard

Basic

Reboot the device.

Network

Video/Audio

Event Server

Backup the device configurations. Click the button bellow and save the device configurations
Ty swrsra N to your local harddrive.

Getthe backup file

Event Config
————— Wl Restors your device's configuration fro) file.
Tools [ |[ Browse Restore

use

Information Current Firmware Version : 1.0.0 build: 31

| Browse.. ]| Ypdate

Selact the firmwara:
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Select the config.cfg file, then click Open

oose file @@

Look in: I ty Documents ;I - I‘j‘ ,

= [ AadobeStockPhotos
L,J = aialis Librarian
Recent (C)Bluetooth

[)Carel User Files
C)FW_TEL100-PS1U_vw2.75
@My Mugic

(Ery Pictures

My Received Files
My Skype Content
LMy Skype Pictures
™ry videos

My Virtual Machines
@y Weh Sites

Py Mebwork  File name: Iconfig.cfg LI Open
Placesx
Files of lpe: IAII Files [*.7] LI Cancel
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5. Click Restore

@ TRE"DnET Wireless Internet Camex{?::;ﬁ:

Smart Wizard

Basic

Event Server

Motion Detect

Event Config
Tools
usB

Information

Location: 2008/05/20 16:29:04

System Tools » Tools

Factory resat vill restore the device's factory default sattings.

Reboot the device.

Backup the device configurations. Click the button bellow and save the device configurations
to your local harddrive.

Getthe backup file

Restore your device's configuration from a backup file,

|c:\Documents and Settii[ Browse.. | | Restore

Current Firmware Version : 1.0.0 build: 31

Salact the firmwara:

/[ Browse.. || Ypdate
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6. Wait 30 seconds for the device reboot.

TREnDnET Wireless Internet Came;\:{?::;i

“Smart Wizard
Basic
Network
deo/Audio

Event Server

Motion Detect

Location: 2008/05/20 16:32:50

System Tools » Tools

gurations have been restored successfully. Please wait 20 seconds for reboot.
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7. After 30 seconds, click any button to verify your setting.

@ TREnDnET Wireless Internet Camerl;a_g:::f:

Location: 2008/05/20 16:37:42

“z5v Live View Event Server Setting » FTP

651232323
Smart Wizard

‘admin

: ‘\testing

| & enable

"Motion Detect
Event Config
Tools
usB

Information
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