<9 TRENDNET

Internet Camera Server Firmware Upgrade Procedure

For Model: TV-IP110, TV-IP110W, TV-IP212, TV-IP212W, TV-IP312, TV-IP312W, TV-IP410, TV-IP410W,
TV-IP422, TV-IP422W

Warning:

e Always upgrade firmware by using a wired connection.
e Do notinterrupt the connection while doing the firmware upgrading

Note:

1) The firmware procedure is based on the model of TV-IP212W. All firmware upgrade procedure is
the same but with slightly different screenshots.

2) Itis highly recommend that you do factory reset after firmware upgrade. If you would like to
keep your original setting, please back up your configuration file first before doing the firmware
upgrade. Please see “How to Back Up Configuration File” & “How to Restore Configuration File"
sections below for instruction.

Firmware Upgrade

1. Download the firmware file from www.trendnet.com. Save the firmware on your computer.

The firmware file name ends with *.pck extension.

2. Go to Internet Explorer and type in the IP address of your camera
e.g. http://192.168.10.30

= Wireless Network Camera - Wi

@ v |&]http://192.168.10.30

File Edit View Favorites Tools Help

3. Enter the username & password
By default, the username & password is admin/admin



Connect to 192.168.10.30

The server 1921651030 at Metcam requires a username
and password.

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without & secure connection).

User name: |g adrmin - |

Password: | senns |

[Cremember my password

L Ok J [ Cancel

4. Click Setup
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5. Click Tools
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6. Check the firmware version first. Click Browse to choose the firmware file.
Once the firmware is ready, click Upgrade.
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Factory reset will restore the device's factory default settings.

Smart Wiza

Basic

Reboot the device,

Event Server

Backup the device configurations. Click the button bellow and save the device configurations
to your local harddrive.

[ Getthe backup file J

Motion Detect
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Restore your device's configuration from & backup file.

Tools | | Browse._ ]| Restore

UsB

Information Current Firmware Version : 1.0.0 build: 25

Select the firmware:

[\FW_Tv-P212W_1.0.0-[ Browse. || Update
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7. Wait 30 seconds for the device reboot.
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Please wait 20 seconds for the device to reboot.
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8. After 30 seconds, click Tools again to check the firmware version.
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v Live View System Tools » Tools

Factory reset will restore the device's factory default settings.

Reboot the device,

Network
Video/Audio
Event Server

Backup the device configurations. Click the button bellow and save the device configurations
to your local harddrive.

[ Getthe backup file ]

Motion Detect
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your device's configuration from a backup file.

Tools |[ Browse | | Restore

usB

Information Current Firmware Version : 1.0.0 build: 31
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9. Click Factory Reset, , your firmware upgrade is now completed. You have to use PS-Utility
to reset it’s IP address back to original IP address

@ T R E n D nET WirelessInternet Came;\;?::;s;

Location: 2008/05/20 17:40:29

System Tools » Tnols

Factory reset will restore the device's factory default settings.

Smart Wizard

Basic

Feboot the device.

Network
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Backup the device configurations. Click the button bellow and save the device configurations
to your local harddrive.

[ Getthe backup file ]

Motion Detect

Event Config

Restore your device's configuration from a backup file.

Tools | | Browse.. || Restore

usB

Information Current Firmware Version : 1.0.0 build: 31

|(Browse__ ]| Update

Select the firmware:
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How to Back Up Configuration File

1. Click Setup
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2. Click Tools

TREnDnET Wireless Internet Camera Server
TVIP212W
Location: 2008/05/20 16:17:00
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('a'lnﬁ'aﬂallle:‘

Smart Wizard = ‘

Basic — —

————— Indication LED cantrol:| (3} normal O oFF
= System
« Date & Time Apply

» User

Event Config

Tools

usB

Information

Copyright 52007 THENDnet. Al Hights Heserved.




3. Click Get the backup file
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Location: 2008/05/20 16:19:08

System Tools » Tools

Factory reset vill restore the device's factory default settings.

Smart Wizard

Basic

—_— Reboot the device.
Netw
e
Video/Audio
Backup the device configurationg. Cli utton bellow and save the device configurations.
to your local harddrive.
Getthe backup file

Restors your device's configuration from = backup fils.

‘ |(Browse... ][m

Information Current Firmware Version : 1.0.0 build: 25

|[(Browse. ]| Update

Select the firmvare:
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4. Click Save

File Download

Do you want to save this file, or find a program online to open
it?

Mame: config.cfg

Type: Unknown File Type, 5.12EB

From: 192.168.1.165

[ Find ][ Save ] - Cancel |

harm pour computer. If you do not tragt the zource, do not find a

@ YWhile files from the Intermet can be useful, zome files can potentially
program to open this file or zave this file. What's the rzk?
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5. Brower to your desire destination, then click Save.

Save As

2X

Savejn | D My Documents

V| O 2 B O~
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Recent

Desktop
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My Computer
L

File name:

Ay Metwork Save as type:

| .chg Document W |

6. Click Close. Your configuration is now successful back up.

Download complete

i
W

e Download Complete

config.cfg From 192, 168.1,168

E)oX

OO OO OO LTI

Downloaded: 5.12KBin 1 sec
Daownload ba:

Transfer rake: 5.12KB/Sec

Ci\Documents and Sett.. \config.chg

[ |iCloze this dialog box when download completes

=

Cloze

] [ Open Folder ] [




How to retstore your back up file

1. Click Setup

@ TREnDnET Wireless Internet Came]_r\:[?:::ﬂ

[ocationr — 2008/05/20 16116126

wuve | D

£¥9 Setup

=

Compression

Manual Record
Snapshot
Browse
Talk

Listen

Gopyright & 2007 THENDnct. All Hights Reserved.

2. Click Tools

@ TREnDnET Wireless Internet Cams::{?::;f;

Location: 2008/05/20 16:17:100
oy Live View Basic » System

Smart Wizard

Basic —
Indication LED control:| (2 normal O oFF

« System

« Date & Time Apply

» User

Network

Video/Audio

Event Server
"Motion Detect

Event Config

Tools

usB

Information
Copyright © 2007 TRENDnet. Al Hights Reserved,




3. In Configuration section, Click Browse
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System Tools » Tools

Factory reset will restore the device's factory default settings.

Smart Whzard

Basic

Reboot the device.

Network
Video/A
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Wireless Internet Camera Server
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2008/05/20 16: 2796

Backup the device configurations. Click the button bellow and save the device configurations

to your local harddrive.

Getthe backup file

Motion Detect

Event Config
————————— Wl R=store your device's configuration fro, File.
Tools ‘ | Browse Restore

usB

Information Current Firmware Version : 1.0.0 build: 31

Select the firmvare:
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4. Select the config.cfg file, then click Open

ose file

Laak jr: IE My Documents LI - 5
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File harne: Iconfig. clg
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Files of type: | &0 Files (%)

Open

Cancel
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5. Click Restore

@ TRENDNET

Smart Wizard

Basic

Network

Video/Audio

Event Server

Motion Detect

Event Config
Tools
usB

Information

Wireless Internet Camera Server
TV-P212W

Location: 2008/05/20°16:25:04

System Tools » Tools

Factary resst will restars the device's factory default s=ttings.

Reboot the device.

Backup the device configurations. Click the button bellow snd save the device configurations.
to your local harddrive.

Getthe backup file

Restore your device's configuration from a backup file,

|c:\Documents and Setiif[ Browse.. | | Restore

Current Firmware Version : 1.0.0 build: 31

Select the firmware:

| Browse.. || Update
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6. Wait 30 seconds for the device reboot.

TRENDNET
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Information

Wireless Internet Camera Server
TV-IP2T12W

Location: 2008/05/20 16:22:50

System Tools » Tools

rations have been restored successfully. Please wait 30 s=conds for reboot.
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7. After 30 seconds, click any button to verify your setting.
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