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  1. ×òî íóæíî ñäåëàòü â ñàìîì íà÷àëå

Ñîäåðæèìîå óïàêîâêè

Ïðèìå÷àíèå: æåñòêèé äèñê èëè çàïîìèíàþùåå óñòðîéñòâî USB â 
êîìïëåêò íå âêëþ÷åíû.

?

? 

?

?Êðåïåæíàÿ ñòîéêà

?

(12V DC, 7.0A)

?Êðåïåæíûå êðîíøòåéíû

 

CD-ROM-äèñê ñ óòèëèòàìè

 Ðóêîâîäñòâî ïî áûñòðîé óñòàíîâêå

 

 Àäàïòåð èñòî÷íèêà ïèòàíèÿ

 

TS-S402

?

?Êîìïüþòåð ñ ñîîòâåòñòâóþùèì îáðàçîì óñòàíîâëåííûì ñåòåâûì 
 àäàïòåðîì.
?Ñåòåâîé êîììóòàòîð èëè êîíöåíòðàòîð ñ èìåþùèìñÿ ñåòåâûì 

ïîðòîì LAN.
?Ñåòåâîé êàáåëü RJ-45.
?Æåñòêèé äèñê SATA I/II èëè çàïîìèíàþùåå óñòðîéñòâî USB 2.0 

 (ò.å. ôëýø-íàêîïèòåëü, âíåøíèé æåñòêèé äèñê)
?iTunes (äîïîëíèòåëüíî)

Âåá-áðàóçåð: Internet Explorer (6.0 èëè áîëåå) 

Cable/DSL
Modem

300Mbps Wireless N 
Gigabit Router
(TEW-633GR)

Workstation with 
Gigabit PCI Adapter

(TEG-PCITXR)

10/100Mbps Multi-Port 
Print Server
(TE100-P21)

Internet

2-Bay SATA I/II Network 
Storage Enclosure 

(TS-S402)

Printers

10/100Mbps Gigabit

Notebook with
300Mbps Wireless N 

PC Card
(TEW-621PC)

Wireless 300Mbps
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4. Ïîâòîðèòå øàãè 1-3 äëÿ âòîðîãî 
æåñòêîãî äèñêà.

2. Ñïåðåäè óñòðîéñòâà TS-S402 
íàäàâèòå äëÿ îòêðûòèÿ äâåðöû 
êîðïóñà.

5. Åñëè åñòü çàïîìèíàþùåå 
óñòðîéñòâî USB, ïîäêëþ÷èòå åãî 
ê îäíîìó èç 2-õ USB-ãíåçä 
ñïåðåäè èëè ñçàäè óñòðîéñòâà 
TS-S402.

1. Ïðèêðåïèòå êðîíøòåéíû èç 
êîìïëåêòà ñ îáåèõ ñòîðîí 
æåñòêîãî äèñêà 3.5" SATA ñ 
ïîìîùüþ âèíòîâ èç êîìïëåêòà.

3. Âñòàâüòå æåñòêèé äèñê â îäíî èç 
äâóõ ãíåçä.  Ïîäêëþ÷èòå êàáåëü 
ïèòàíèÿ è ïåðåäà÷è äàííûõ 
SATA ê æåñòêîìó äèñêó.
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7. Ïðèñîåäèíèòå ñåòåâîé øíóð ê 
àäàïòåðó ïèòàíèÿ.

6. Ïðèñîåäèíèòå êàáåëü RJ-45 îò 
    êîììóòàòîðà/êîíöåíòðàòîðà ê 
    ãíåçäó LAN óñòðîéñòâà TS-S402.

8. Ïîäêëþ÷èòå âíåøíèé àäàïòåð 
ïèòàíèÿ ê ôàéëîâîìó ñåðâåðó è 
çàòåì ê ñåòåâîé ðîçåòêå.

9. Íàæìèòå íà êíîïêó ïèòàíèÿ.

Çàðåãèñòðèðóéòå ñâîé ïðîäóêò
Äëÿ òîãî, ÷òîáû âîñïîëüçîâàòüñÿ ñåðâèñíûì îáñëóæèâàíèåì è ïîääåðæêîé 

íà âûñøåì óðîâíå, ïðåäëàãàåì âàì çàðåãèñòðèðîâàòü ñâîé ïðîäóêò â ðåæèìå 
îíëàéí çäåñü:  http://www.trendnet.ru/products/registration.php

Áëàãîäàðèì Âàñ çà òî, ÷òî Âû âûáðàëè TRENDnet
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  3. Êîíôèãóðèðîâàíèå ôàéëîâîãî ñåðâåðà

Ïðèìå÷àíèå: ðåêîìåíäóåòñÿ íàñòðîèòü êîíôèãóðàöèþ çàïîìèíàþùåãî 
óñòðîéñòâà íà êîìïüþòåðå, ïîäêëþ÷åííîì ñ ïîìîùüþ ïðîâîäîâ.  .  
Ïîñêîëüêó ó çàïîìèíàþùåãî óñòðîéñòâà IP-àäðåñ ïî óìîë÷àíèþ - 
192.168.10.10, íóæíî óáåäèòüñÿ â òîì, ÷òî îí íå ïðèñâîåí äðóãèì ñåòåâûì 
óñòðîéñòâàì.  

Ïîëüçîâàòåëÿì Windows

2. Ñëåäóéòå óêàçàíèÿì èç Ìàñòåðà 
óñòàíîâêè è çàòåì íàæìèòå íà 
êíîïêó Çàâåðøèòü.  Ïîâòîðèòå 
øàã 1 è 2 äëÿ êàæäîãî 
êëèåíòñêîãî êîìïüþòåðà â ñðåäå 
Windows.

3. Äâîéíûì ùåë÷êîì âûáåðèòå 
çíà÷îê Óòèëèòà NAS.

4. Âûáåðèòå ôàéëîâûé ñåðâåð è 
    íàæìèòå íà êíîïêó 
    Ïðèñîåäèíèòü.

1. Âñòàâüòå êîìïàêò-äèñê ñ 
óòèëèòîé â äèñêîâîä CD-ROM è 
íàæìèòå íà Óñòàíîâèòü 
óòèëèòó.
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5. Íàæìèòå íà êíîïêó Äà.

6.  Ââåäèòå èäåíòèôèêàòîð 
    ïîëüçîâàòåëÿ è ïàðîëü 
    àäìèíèñòðàòîðà.  Çàòåì 
    íàæìèòå íà Âõîä â ñèñòåìó.  Ïî 
    óìîë÷àíèþ:
    Ïîëüçîâàòåëü: admin
    Ïàðîëü: admin

9.  Íàæìèòå íà êíîïêó Çàâåðøèòü.

8. Äëÿ ïðîäîëæåíèÿ íàæìèòå OK.

7. Âûáåðèòå Òèï ôîðìàòà (íàïð., 
EXT2, EXT3) è íàæìèòå íà 
êíîïêó Äàëåå.



Íàñòðîéêà êîíôèãóðàöèè çàâåðøåíà.

Ïîäðîáíåå î êîíôèãóðèðîâàíèè óñòðîéñòâà TS-S402 è äîïîëíèòåëüíûõ 
íàñòðîéêàõ ìîæíî óçíàòü â ðàçäåëå «Ïîèñê è óñòðàíåíèå 
íåèñïðàâíîñòåé» ðóêîâîäñòâà ïîëüçîâàòåëÿ íà CD-ROM-äèñêå èëè íà 
âåá-ñàéòå Trendnet ïî àäðåñó http://www.trendnet.com.
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10. 
  
Íàæìèòå íà êíîïêó Íàñòðîéêà 
óñòðîéñòâà.

11. 
  
Ââåäèòå èìÿ ïîëüçîâàòåëÿ è 
ïàðîëü àäìèíèñòðàòîðà, çàòåì 

      íàæìèòå íà êíîïêó OK.  Ïî 
      óìîë÷àíèþ:      

  Ïîëüçîâàòåëü: admin
      Ïàðîëü: admin

12. 
  
Âûáåðèòå Êîíôèãóðàöèÿ è 
çàòåì Ðàáîòà â ñåòè.  Çàäàéòå 

      IP-àäðåñ, ìàñêó ïîäñåòè, 
      øëþç è íàæìèòå íà êíîïêó 
      Èçìåíèòü.  

  Ïðèìå÷àíèå: 
  IP- àäðåñ äîëæåí ñîâïàäàòü ñ 

      ñåãìåíòîì âàøåé ñåòè.
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  4. Ïðè èñïîëüçîâàíèè ìîäåëè TS-S402

Äîáàâëåíèå ïîëüçîâàòåëÿ

1. Â ïîëå íàñòðîéêè êîíôèãóðàöèè 
áðàóçåðà, âûáåðèòå 
Ñîâìåñòíîå èñïîëüçîâàíèå - 
óïðàâëåíèå, çàòåì óïðàâëåíèå 
ïîëüçîâàòåëÿìè.  Çàòåì 
íàæìèòå íà çåëåíûé çíàê ïëþñ.  
Åñëè ñîçäàåòñÿ ñîâìåñòíàÿ 
ïàïêà, ïðîïóñòèòå ýòîò øàã è 
ïåðåéäèòå ê Ñîçäàíèå ïàïêè.

2. Ââåäèòå èìÿ ïîëüçîâàòåëÿ è 
    ïàðîëü, ïîäòâåðäèòå ïàðîëü è 
    íàæìèòå íà êíîïêó Ïðèìåíèòü.

3. Íàæìèòå íà çåëåíûé çíàê ïëþñ 
äëÿ äîáàâëåíèÿ íîâûõ 
ïîëüçîâàòåëåé.
Ïðèìå÷àíèå: Èìÿ ïîëüçîâàòåëÿ 
ìîæíî èñïîëüçîâàòü òîëüêî íà 
îäíîì êîìïüþòåðå 
îäíîâðåìåííî.  Äîáàâëÿéòå èìÿ 
ïîëüçîâàòåëÿ äëÿ êàæäîãî 
êëèåíòà, êîòîðûé ïîëó÷èò äîñòóï 
ê óñòðîéñòâó TS-S402.
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Ïàïêà äîñòóïà íà êëèåíòñêîì êîìïüþòåðå â 
ñðåäå Windows

Ñîçäàíèå ïàïêè

1. Âûáåðèòå Ñîâìåñòíîå 
èñïîëüçîâàíèå – óïðàâëåíèå, 
äàëåå Îáùàÿ ïàïêà.  Âûáåðèòå 
èìÿ äèñêà è ââåäèòå èìÿ ïàïêè.  

    Îáùàÿ ïàïêà
Âûáåðèòå Àíîíèìíî è íàæìè-òå 
íà êíîïêó Ïðèìåíèòü.  

    ×àñòíàÿ ïàïêà
Âûáåðèòå Ëè÷íàÿ ïàïêà.  Âû-
áåðèòå ïîëüçîâàòåëÿ, íàæìèòå 
íà êíîïêó Äîáàâèòü íîâîãî 
ïîëüçîâàòåëÿ. Âûáåðèòå 
Òîëüêî ÷òåíèå äëÿ äîñòóïà 
òîëüêî äëÿ ÷òåíèÿ è íàæìèòå íà 
êíîïêó Ïðèìåíèòü.

1.   Îòêðîéòå óòèëèòó NAS (ñì. øàã 2 
    è 3 èç ðàçäåëà 3: Íàñòðîéêà 
    êîíôèãóðàöèè ôàéëîâîãî 
    ñåðâåðà) 

2. Óêàæèòå êëèåíòñêîãî 
ïîëüçîâàòåëÿ (åãî èìÿ) è ïàðîëü.    
Çàòåì íàæìèòå íà Âõîä â 
ñèñòåìó. Ñì. Äîáàâëåíèå 
ïîëüçîâàòåëÿ âûøå, åñëè 
ïîëüçîâàòåëü åùå íå äîáàâëåí. 
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3. RÏðàâîé êíîïêîé ìûøè 
ùåëêíèòå ïî ïàïêå è âûáåðèòå 
Óñòàíîâèòü.

4. Ïðè äîñòóïå ê ëè÷íîé ïàïêå 
îòêðîåòñÿ ýòî îêíî.  Íàæìèòå íà 
êíîïêó OK.

5. Âûáåðèòå èìåþùèéñÿ Äèñê 
(íàïð., Z:) Ùåëêíèòå ïî êíîïêå 
Çàâåðøèòü.  

6. Äâîéíûì ùåë÷êîì âûáåðèòå 
ïàïêó (íàïð., îáùàÿ <Z:>.  Z 
ñîîòâåòñòâóåò èìåþùåìóñÿ 
äèñêó, âûáðàííîìó â øàãå 2.)
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Ðåçåðâíûå äàííûå íà USB-íàêîïèòåëÿõ äëÿ 
ñîâìåñòíîãî èñïîëüçîâàíèÿ ïàïêè íà æåñòêîì 
äèñêå

3.    Äâîéíûì ùåë÷êîì âûáåðèòå 
     îáùóþ ïàïêó.

4.  Ïîÿâèòñÿ ïàïêà USBCopy.  

2.  Äîæäèòåñü ìîìåíòà, êîãäà 
     èíäèêàòîðû SYS è HDD/HDD2 
     ñòàíóò ãîðåòü ïîñòîÿííî.

1. Ïðèæìèòå êíîïêó 
Ðåçåðâèðîâàíèå ñïåðåäè 
ôàéëîâîãî ñåðâåðà, äîæäàâ-
øèñü ìèãàíèÿ èíäèêàòîðîâ ÑÈÄ 
SYS è HDD /HDD2.

7. Ïîâòîðèòå øàãè 1-7 íà êàæäîì 
êîìïüþòåðå ñ ÎÑ Windows.  
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Íàñòðîéêà ñåðâåðà iTunes

1. Â ðàçäåëå êîíôèãóðàöèè 
áðàóçåðà äëÿ óñòðîéñòâà TS-
S402 âûáåðèòå Êîíôèãóðàöèÿ, 
çàòåì âûáåðèòå Ïðåäïî÷òåíèÿ 
äëÿ ñåðâåðà.  Ïî óìîë÷àíèþ 
ñëóæáà iTunes âêëþ÷åíà.  Åñëè 
ñëóæáà iTunes îòêëþ÷åíà, 
âûáåðèòå Âêëþ÷èòü è íàæìèòå 
íà êíîïêó Ïðèìåíèòü..

2. Âûáåðèòå Êîíôèãóðàöèÿ 
ñåðâèñîâ è âûáåðèòå ñåðâåð 
iTunes.  Ââåäèòå èìÿ Ñåðâåðà 
iTunes, âûáåðèòå Îáùóþ ïàïêó 
è óêàæèòå âðåìÿ îáíîâëåíèÿ (â 
ñåêóíäàõ).  Âûáåðèòå Âêëþ÷èòü 
äëÿ àêòèâèçàöèè çàùèòû 
ïàðîëåì.  Çàäàéòå è 
ïîäòâåðäèòå ïàðîëü è íàæìèòå 
íà êíîïêó Ïðèìåíèòü.
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3. Íà êëèåíòñêîì êîìïüþòåðå 
îòêðîéòå iTunes.  Âûáåðèòå 
Ñåðâåðû iTunes.  Åñëè 
âêëþ÷åíà çàùèòà ïàðîëåì, 
ââåäèòå ïàðîëü è íàæìèòå ÎÊ.

4. Åñëè â îáùåé ïàïêå èìåþòñÿ 
ìåëîäèè, òî îòîáðàçÿòñÿ ïåñíè.
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Q1:
A1: 

Q2:
A2: 

 Can I connect or disconnect the USB storage device while the TS-S402 is on?
Yes, you can connect or disconnect any external USB device while the computer is on,  

             because the USB interfaces are Plug-and-Play and hot-pluggable.   

 The NAS utility is unable to detect the Storage Server.  What should I do?  
First, check your hardware settings again by following the instructions in section 2.  

 Second, make sure the LAN lights is lit.  Third, disable any software firewall programs
(e.g. Norton Internet Security, McAfee).  If you are running Windows XP or Vista, disable 

   the built-in firewall.  Fourth, try installing the NAS utility on another Windows PC.  Fifth, 
         Take a pin or paperclip, press on it for 15 seconds and then let go.  Sixth, put a static IP  

address in the same subnet as the storage server.  Then open up your browser and type 
             in the address bar http://192.168.10.10.   Then hit Enter.  Please see the steps below for 

instructions on putting a static IP address on your Windows PC: 

 

  Troubleshooting

Q3:
A3:
 

 
I am unable to mount or access the SATA hard drive.  What should I do?

First, verify that the SATA hard drive has been properly installed (see section 2).  
   Second, connect the SATA hard drive to the second SATA power and data cable.  Third, 
   double click on My Computer.  If you were able to mount the device, you should see the 

             icon for drive under Network Drives. 

1.  Go into the Control Panel and double-click 
the Network Connections icon, right-click 
the Local Area Connection icon and then 
click Properties.

2. Click Internet Protocol (TCP/IP) and then 
click Properties.  Then click on Use the 
following IP address, and make sure you 
assign your network adapter an IP address 
in the subnet of 192.168.10.x.  



Q4:
A4:
 

 
What file formats are supported?

EXT2 and EXT3 file formats are supported for hard drive.  FAT16, FAT32 and NTFS file 
   formats are support for USB storage devices.

: I setup a password on my storage server, but I forgot it.  How do I reset the storage 
server to factory defaults.
      There is a reset button on the back of the storage server.  Take a pin or paperclip, press  
            on it for 15 seconds and then let go.  The default user name and password is admin.

 I press on the power button on the TS-S402 to turn it off, but it remains on.  What should 
I do?

 Make sure to press the power button all the way in and hold for five seconds.

 When I connect the storage device to a Gigabit switch, I am not getting Gigabit speeds.  
What should I do?

  Make sure you are using CAT-5e or CAT-6 Ethernet Cables.  Some CAT-5 cables are 
            not rated to run in Gigabit. 

Q5

A5:

Q6:

    A6:

Q7:

    A7:

If you still encounter problems or have any questions regarding the TS-S402, please contact 
TRENDnet's Technical Support Department.
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Certifications
This equipment has been tested and found to comply with FCC and CE Rules.  
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received. Including interference that may 
cause undesired operation. 

NOTE: THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV 
INTERFERENCE CAUSED BY UNAUTHORIZED MODIFICATIONS TO THIS 
EQUIPMENT.  SUCH MODIFICATIONS COULD VOID THE USER’S AUTHORITY TO 
OPERATE THE EQUIPMENT.

Waste electrical and electronic products must not 
be disposed of with household waste.  Please 
recycle where facilities exist.  Check with you Local 
Authority or Retailer for recycling advice.

ADVERTENCIA
En todos nuestros equipos se mencionan claramente las caracteristicas del adaptador de 
alimentacón necesario para su funcionamiento.  El uso de un adaptador distinto al 
mencionado puede producir daños fisicos y/o daños al equipo conectado.  El adaptador 
de alimentación debe operar con voltaje y frecuencia de la energia electrica domiciliaria 
existente en el pais o zona de instalación.



Product Warranty Registration
Please take a moment to register your product online.   
Go to TRENDnet’s website at http://www.trendnet.com/register

TRENDnet Technical Support

US   Canada  

24/7 Tech Support 

Toll Free Telephone: 1(866) 845-3673

Europe (Germany    France   Italy   Spain   Switzerland   UK) 

English/Espanol - 24/7
Francais/Deutsch - 11am-8pm, Monday - Friday MET

English/Espanol - 24/7
Francais/Deutsch - 11am-8pm, Monday - Friday MET

Worldwide

Telephone: +(31) (0) 20 504 05 35 

Toll Free Telephone: +00800 60 76 76 67

.

. . . . .

Copyright ©2007. All Rights Reserved. TRENDnet.  

20675 Manhattan Place
Torrance, CA 90501
USA
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