Firmware Upgrade Procedure

Note: You must install and use the Powerline utility application to upgrade the device firmware.
Powerline Utility System Requirements

e Windows® 8.1 (32/64-bit), 8 (32/64-bit), 7 (32/64-bit), Windows Vista (32/64-bit), or Windows XP (32/64-bit)

e Microsoft® .NET Framework 2.0 installed (Included with CD installation, if you are installing the utility through
the CD, please ensure that you have .NET Framework 2.0 installed. If not, please download and install using
instructions from the Microsoft® website.)

1. Make sure you connect your PC directly to the powerline device via the network cable when upgrading the
device firmware.
2. Save the zipped firmware file (.zip) to your PC
3. Extract the .zip file to your PC.
4. In the folder contents, start the Installation wizard for the Powerline Utility by double-clicking the
Installer_CD.bat. Note: The software utility is required in order to upgrade the firmware
If you have already installed the software utility, skip over to Step 13.
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You may receive the following prompt about WinPcap. Click OK to continue the installation.

Note: The Powerline Configuration Utility requires the use of the WinPcap application. If you are prompted to install the
WinPcap application, continue through the following steps to complete the installation. Otherwise, if you are not
prompted to install WinPcap, continue with the installation of the Powerline utility.
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WinPcap Software (version 4.1.2 or higher] is either not installed or some previous
version is already installed on this workstation. The WinPcap (version 4.1.3)
installer is being launched. Please follow the instructions for installing the
WinPcap software...
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5. At the WinPcap installer window, click Next.
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Welcome to the WinPcap 4.1.3
Setup Wizard

This Wizard will guide you through the entire WinPcap

installation.

For more information or suppart, please visit the WinPcap I
home page.

http: /fwww. winpcap.org I

6. Inthe License Agreement window, click | Agree.
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\ I) » License Agreement
Vi _ln caP Pleaze review the license terms before installing WinPcap 4.1.3.

Press Page Down to see the rest of the agreement.

“opyright (c) 1999 - 2005 NetGroup, Politecnico di Toring (Italy). -
Copyright (c) 2005 - 2010 CACE Technologies, Davis {(California).

Copyright () 2010 - 2013 Riverbed Technology, San Frandsco (California).

All rights reserved.

I Redistribution and use in source and binary forms, with or without modification, are I
permitted provided that the following conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of I
conditions and the follawing disclaimer.
2 Rgdistributipljs in Iq.inary f'olrm must reprlodu.ce the above copyl_'ight notice, this .Iist of =

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install WinPcap 4.1.3.

< Back |[ I Agree l | Cancel

h =

7. Inthe Install Options window, leave the option Automatically start the WinPcap driver at boot time checked and
click Install. Wait for the installation to complete.
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After the process is completed, click Finish.
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Completing the WinPcap 4.1.3
Setup Wizard

WinPcap 4. 1.3 has been installed on your computer.

Click Finish to dose this wizard,

9. At the Powerline Configuration Utility installation window, click Next.
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Welcome to the TRENDnet Powerline Utility Setup A
Wizard =289

The installer will guide vou thraugh the steps required to install TREMD net Pawerline Utility on wour
computer.

WARMING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any partion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law. "
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10. Review the terms of the license agreement. If ok, select “I Agree” and click Next.
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License Agreement A

Fleaze take a moment to read the license agreement now. IF you accept the terms below, click "
Agree", then "Mext". Otherwize click "Cancel”.

Qualcomm Atheros, Inc. Software License Agreement -

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE")

I CAREFULLY BEFORE USING THE QCA SOFTWARE. BY USING THE QCA
SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS
LICENSE.

IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE
SOFTWARE. IF YOU DO NOT AGREE TO THE TEEMS OF THE LICENSE, YOU
MAY RETURN THE QCA SOFTWARE TO THE PLACE WHERE YOU <

| Do Mat Agree

Cancel | | < Back | [ Mest » ]




11. Click Next to confirm the installation.

4] TRENDnet Powerline Utility

Confirm Installation

The inztaller is ready to inztall TREMDnet Powerling Utility on your computer.

Click "Mext" to start the installation.

Cancel
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12. At the Install Location installation window,

click Next.
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Select Installation Folder

The inztaller will install TREMDnet Powerling Utility to the following folder.

Folder:

Tainztall in this folder, click "Mext". To install to a different folder, enter it below or click “"Browse".

C:\Program Files\TREMDneth TREMD net Powerling Lty

() Everone

@ Just me

Install TRENDnet Powerding Utility for yourself, or for anyone who uses this computer:

Browse. ..
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13. In the Completion window, click Close.
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Installation Complete

TREMDnet Pawerline Utility has been successiully installed.

Click "Close to exit.
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14. If the utility does not automatically appear, double-click the software utility icon on your desktop.

15. In the utility, click on Advanced in the left-hand column and under Upgrade Firmware, click Upgrade.
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16. Navigate to the unzipped folder with the firmware files and select the NVM file.
(Ex. TPL-401E-NVM-v5.2.4-03-5-X-FINAL.nvm)

Important Note: Please make sure to select the correct firmware file.

17. Navigate to the unzipped folder with the firmware files and select the PIB file.
(Ex. TPL-401E-PIB-v5.2.4-03-5.pib)

Important Note: Please make sure to select the correct firmware file.

Wait until the firmware upload completed and the device reboot

Important! Do not turn off the device or press the reset button while this procedure is in progress.



