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1. Prepare for Installation

Thank you for purchasing the TRENDnet TFM-PCIV92A 56K (V.92) High
Speed Internal PCI Data/Fax/Voice Modem.

This guide will help you set-up your 56K (V.92) High Speed Internal PCI
Data/Fax/Voice Modem. Following the installations should be quick and easy. If
you run into problems, please refer to the Troubleshooting section. If you need
further technical support, please visit www. TRENDNET.com or call technical
support by phone.

Verify Package Contents
Please make sure you have everything in the box:

TFM-PCIV92A Quick Installation Guide Driver CD-ROM

Minimum System Requirements

1. Pentium 266Mhz or faster processor with at least 32MB of RAM
2. At least 4MB of Hard Drive Space

3. A system with an available 32-bit PCI slot

4. Windows XP, 2000, ME, or 98SE




2. Product Detail

56K (V.92) High Speed Internal PCI Data/Fax/Voice Modem has one port
(LINE) that connects to the Internet and a second port to connect to a phone.

Plug telephone into this port

Plug telephone cord from this
port into the phone jack




3. Hardware Installation

1. Be sure to run the software installation FIRST before you begin the hardware
installation. Please see “4. Driver Installation”.

2. Shut down your computer and make sure the power is completely off.

3. Open your computer case to reveal the motherboard and expansion slots.
(Please refer to your computer's user manual if you need help opening the
case)

4. Insert the TFM-PCIV92A card into one of free PCI slots. Press down firmly
and evenly on the card until it snaps into place.

5. Close your computer case, and power up your system.
6. Please go to the specific section for the operating system installed on your
system.




4. Driver Installation

Windows XP

Please take the CD that came with your TFM-PCIV92A modem, and insert the
CD into your CD-ROM drive.

1. The BVRP LOADER will appear on your screen. Close this window by
clicking x.

Seleccione su idioma

2. Click on the Start button and click on the Run icon. In the text box, type in
E:\Drivers\Win2k&xp\setup and click OK. If the letter of your CD-ROM is
different from E, use the letter that your CD-ROM uses (such as D).

Typemonmnl‘aman, Folder, document, or
Internat resoures, and Windows will open it For you.

E:\Drivers\winZksxplsetup

Qpen: | ExDrivers\win2kopisetup

oK cancel | prowse.. |

3. Click OK.

ﬂ‘ Do youwant to Install the modem driver?

F [ cancet |




4. Your computer will now install preliminary software to help Windows
recognize the drivers for the TFM-PCIV92A modem. After the completion of
this installation, please shut down your computer, and follow the hardware
installation instructions that are found in this guide (3. Hardware
Installation). After you have inserted your modem, go to the next step (Step
5) to install the drivers. LEAVE THE CD IN YOUR CD-ROM DRIVE.

ﬁ‘ Installing Modem Drivers .. .

5. Click the “Install the software automatically (Recommended)” option,
and click Next.
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6. Select the location of your driver as mentioned in the picture above, and click
Next.
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7. NOTE: TRENDnet's TRENDnet TFM-PCIV92A 56K (V.92) has been fully
tested under all supported Windows Operating Systems and has been
approved for their functionality. For Windows XP, you will see a message
regarding “not passed Windows Logo testing”. Click Continue Anyway.

Hardware Installation

y: The software you are instaling for this herdware:
#igere Systems PC Soft Modem

has not passed Windows Loao testing to veriy its compatibiity
with Windows <. (Tell me why this lesling is important )

Continuing your installation of this software may mpair - . 1
e e s e Mot arstr }Em“w"‘ | Gitimaisen] |

recommends that you stop this installation now and
«contact the hardware vendos for software that has
pasred Windows Logo lesting.

8. Click Finish.

Completing the Found New
Hardware Wizard

The wizard e rfshed instaing the soltwa for

! Agere Sysbems PE) Sch Modkery

)QMAnway ] [ STOP Installation i

Congratulations!
Installation is now complete.

ik Fnish n clase the e

(=] oo

NOTE: If you would like to verify that the TFM-PCIV92A has been
installed properly for your windows, go to the Verify Installation
section. If you want to add the Internet connection manually, go to the
Add a New Connection section.




Windows 2000
Please take the CD that came with your TFM-PCIV92A modem, and insert the
CD into your CD-ROM drive.

1. The BVRP LOADER will appear on your screen. Close this window by
clicking x.

@ E

Seleccione su idioma

2. Click on the Start button and click on the Run icon. In the text box, type in
E:\Drivers\Win2k&xp\setup and click OK. If the letter of your CD-ROM is
different from E, use the letter that your CD-ROM uses (such as D).

Type the name of a program, foldzr, daumt ar
Internet rescurce, and Windows will open it for you.

Qe [EDrverswinzi@apiselup i—l E:\Drivers\winZkgxp\setup

o carcel | growse.., |

3. Click OK.

H Do you want to install the modem drhver?

ﬁl cance |
7 English




4. Your computer will now install preliminary software to help Windows
recognize the drivers for the TFM-PCIV92A modem. After the completion of
this installation, please shut down your computer, and follow the hardware
installation instructions that are found in this guide (3. Hardware
Installation). After you have inserted your modem, go to the next step (Step
5) to install the drivers. LEAVE THE CD IN YOUR CD-ROM DRIVE.

c T
® There e
= No | _Moeio ||
M-:nmuw%nu %
hitp:/ windomsupdate mic0zoft com 1o see ¥ one is
avalable
Doy wiant 1o continue the rvlalabion?

St | oo |
Congratulations!

Installation is now complete.

NOTE: If you would like to verify that the TFM-PCIV92A has been
installed properly for your windows, go to the Verify Installation
section. If you want to add the Internet connection manually, go to the
Add a New Connection section.




Windows 98SE/ME

Please take the CD that came with your TFM-PCIV92A modem, and insert the
CD into your CD-ROM drive.

1. The BVRP LOADER will appear on your screen. Close this window by
clicking x.

EEEhTs

Seleccione su idioma

2. Click on the Start button and click on the Run icon. In the text box, type in
D:\Drivers\Win98\setup for Windows 98 and click OK. For Windows Me,
type in D:\Drivers\WinMe\setup. If the letter of your CD-ROM is different
from D, use the letter that your CD-ROM uses (such as E).

Imumdammmalm
resousce, and Windows vl open i for ou.

Oper:  [D:\Diivers\WinSB\sens] (—'DZ \D liVEfS'\Wllge\.sﬁld |

P
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9 English

D:\Dnvers\WinMe\setup |




3. Click OK.

ﬁ- Do you want to install the modem driver?
Ly ok | Concel

4. Your computer will now install preliminary software to help Windows
recognize the drivers for the TFM-PCIV92A modem. After the completion of
this installation, please shut down your computer, and follow the hardware
installation instructions that are found in this guide (3. Hardware
Installation). After you have inserted your modem, go to the next step (Step
5) to install the drivers. LEAVE THE CD IN YOUR CD-ROM DRIVE.

Flonse et e thsk lobelod Yiges PCI Soft Mod
Irsstalation Disk', and then chok OK.




6. A “New Hardware Found” window will show on your display. Afterwards, you
will receive a window prompt that will ask for the location of the modem's
drivers. For Windows 98, type in D:\Drivers\Win98 in the text box, and click
OK. For Windows Me, type in D:\Drivers\WinMe in the text box, and click
OK. Again, if the letter of your CD-ROM is different from D, use the other
letter (such as E).

SkipFie
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Congratulations!
Installation is now complete.

NOTE: If you would like to verify that the TFM-PCIV92A has been
installed properly for your windows, go to the Verify Installation
section. If you want to add the Internet connection manually, go to the
Add a New Connection section.




5. Verify Installation

Windows XP/2000

1. Click Start, and then click Control Panel.

2. Double-click the System icon. On the Hardware tab, click Device Manager
button.

3. Expand the “Modems” heading to verify that the Agere Systems PCI Soft
Modem has been installed.

4. Expand the “Sound, video and game controllers” heading to verify that the
Unimodem Half-Duplex Audio Device has been installed.
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Windows ME

1. Click Start, highlight Settings, and then click on Control Panel.

2. Double-click the System icon, and click Device Manager tab.

3. Expand the “Modems” heading to verify that the Agere Systems PCI Soft
Modem has been installed.

4. Expand the “Sound, video and game controllers” heading to verify that the
Unimodem Half Duplex Wave Device has been installed.
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Windows 98SE

1. Click Start, highlight Settings, and then click on Control Panel.

2. Double-click the System icon, and click Device Manager tab.

3. Expand the “Modems” heading to verify that the Agere Systems PCI Soft
Modem has been installed.

4. Expand the “Sound, video and game controllers” heading to verify that the
Video Modem Serial Wave Device has been installed.
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6. Add a new connection

Windows XP
1. Go to your Control Panel and double click on Network Connections.
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2. Click on Create a new connection.
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3. The “New Connection Wizard” appears. Click Next.
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4. Select “Connect to the Internet” and click Next.
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5. Select “Set up my connection manually” and click Next.
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7. Type in a name and click Next.
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8. Type in the appropriate information and click Next.
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9. Choose the appropriate selection and click Next.
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10. Type in the required information and click Next.

Intamet Account Information

User name. l— P
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11. Click Finish.
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Windows 2000

1. Go to the Control Panel and double click on Network and Dial-up
Connections.
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2. Double click on Make New Connection.
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4. Click OK.




5. Click Next.
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6. Select “Dial-up to the Internet’, and then click Next.
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7. Select “l want to set up my Internet connection manually”, and then click
Next.
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8. Select “I connect through a phone line and a modem”, and then click Next.
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11. Click Next.

12. Click Next.

13. Click Finish.

Completing the Internet Connection
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14. Click Connect.
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Windows 98SE/ME

1. Double click on My Computer, and then double click on Dial-up
Networking.
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2. Click Next.

3. Click Next.
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5. Click Finish.

6. Double click on the connection icon.

7. Click Connect.

Connect To




Troubleshooting

Q1. After | physically put in the modem, the computer does not detect the
modem?
A1. Make sure the computer meets the minimum system requirements as
shown at the beginning of this quick installation guide. Also try putting the
modem into a different PCI slot.

Q2. After successful installation of the TFM-PCIV92A 56K (V.92) High Speed
Internal PCI Data/Fax/Voice Modem, | try to connect to the internet but | get no
dial tone. What should | do?

A2.1. Ensure that the telephone cord is securely connected at both modem and
wall outlet.

2. Unplug the telephone cord from the computer and connect it directly to a
telephone from the wall outlet. Check for a dial tone. If there is none, the problem
is in the telephone cord or system. Call your telephone service provider.

3. Double-check your country setting. Different country setting will cause different
modem performance. Please select the correct country as you located.

4. Check modem performance with a direct line from your telephone company.
Some PBXs may cause the telephone line condition change and affect modem
performance.

If you have any questions regarding the TFM-PCIV92A 56K (V.92) High Speed Internal
PCI Data/Fax/Voice Modem, please contact Trendware Technical Support Department.

Certifications

This equipment has been tested and found to comply with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference.
(2) This device must accept any interference received.
Including interference that may cause undesired operation.

This equipment is in compliance with the requirements of the following regulations: EN 55 022:

CLASSB K:: c €

Contact Technical Support Technical Support Hours
Telephone: +1-310-626-6252 7:00AM ~ 6:00PM, Monday through Friday
Fax: +1-310-626-6267 Pacific Standard Time (except holidays)
Website: ~ www.TRENDNET.com

E-mail: support@trendware.com
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