Firmware Upgrade Procedure

1. Save the downloaded firmware file to your PC

2. Right click on the downloaded file and select Extract All or Extract Here option and note where the
directory where the files were extracted.

3. Log into the controller’s management page (Default IP: 192.168.10.200).

4. Click Management and click on Maintenance.

5. Depending on your web browser, in the Firmware Management section, click Browse or Choose File.
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6. Navigate to the folder on your computer where the unzipped firmware file (.img) is located and select
it.

7. Click Upload Firmware. If prompted, click Yes or OK.

Please note the following:

e Do not interrupt the firmware upgrade process. Do not turn off the device or press the Reset
button during the upgrade.

o |f you are upgrade the firmware using a laptop computer, ensure that the laptop is connected to a
power source or ensure that the battery is fully charged.

e Disable sleep mode on your computer as this may interrupt the firmware upgrade process.

e Do not upgrade the firmware using a wireless connection, only using a wired network connection.

e Any interruptions during the firmware upgrade process may permanently damage your controller.



