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1. Prepare for Installation

Thank you for purchasing the TEW-424UB. Your new 54Mbps 802.11g
Wireless USB 2.0 Adapter will allow you to connect to 802.11g or 802.11b
networks and begin wirelessly sharing the Internet, files, and other resources.

This guide will help you set up and configure your Wireless USB Adapter.
Following this installation should be quick and easy. If you run into problems,
please refer to the Troubleshooting section or the more detailed installation
procedures on the User's Guide CD-ROM. If you need further technical
support, please visit www. TRENDNET.com or call technical support by phone.

Verify Package Contents
Please make sure you have everything in the box:

TEW-424UB

USB Extension Cable CD-Rom

Minimum Hardware Requirements

Before installing this 802.11g Wireless USB Adapter, you should have a:

1. USB enabled computer

2. 300 MHz processor and 32 MB of memory (Recommended)

3. CD-ROM drive

4. 802.11g or 802.11b Access Point (for Infrastructure Mode) or another
802.11g wireless adapter (for Ad-Hoc/Peer-to-Peer networking mode).

5. Windows 98SE/ME/2000/XP

Note: Do not connect the Wireless USB Adapter to your computer until
you have finished installing the Utility and Driver.




2. Install Hardware

The TEW-424UB is hot-pluggable. You can connect or disconnect the TEW-
424UB while the computer is on.

Connect the TEW-424UB Wireless USB Adapter to your computer's USB port.

Note: you can use the included USB extension cable for your
convenience to extend the cable connection between your computer
and the TEW-424UB.




3. Install Wireless Configuration Utility

Windows 98SE/ME/2000/XP

1. Insert the TEW-424UB CD-ROM into your computer's CD-ROM drive; the
installation menu window will appear automatically. If the window does not
appear automatically, click Start, click Run, and type E:\Autorun.exe in the
text-field. Click OK.

Note: Replace "E" in "E:\Autorun.exe" with whichever letter is assigned
to your CD-ROM drive.

2. On the Installation Menu, click Install Utility.
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3. Follow the Install Shield Wizard's instructions to install the wireless
configuration utility.

4. Click Next.

InstallShield Wizard %

Welcome to the InstaliShick Wizard for 802,119
Pen Size Wireless USB 2.0 Adapter HW.32
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5. Click Next.

Choose Destination Location
Select folder where Setup vl st fics

2\ 0inthe.

folowing lokder
Toistal o this foder. cick Next. To inatal to a diferent older. click Browse and select
ancthe fokder.

Desination Folder

T 1
G021 Pen Size Wirslaes USB 20 Adapter HW 22V1.00 Browse..

6. Click Next.
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InstallShield Wizard

Select Program Foldet
Please select a program foldex
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7. Click Finish.

InstallShield Wizard

InstaltS hield Wizard Complote

‘Selup s frished instaling 902 11g Pen Size Wieless USB
2.0 Adapter HW! 32 V1.00 on you compater




4. Install Drivers

Windows 98SE

1. After installing the utility software, connect the Wireless USB Adapter to your
computer's USB port. The “Add New Hardware Wizard” will appear. Verify
that the TEW-424UB CD-ROM is in your CD-ROM drive. Then click Next.

This wizard searches for new drivers for:
USB Device

A device diiver is & soltwars program that makes &

2. Click Search for the best driver for your device (Recommended). Click
Next.

4%; New> | Cancel I



3. Click Specify a location, and type in E:\Drivers\Windows 98. Click Next.

[E:\Drivers\Windows 38

=

4. Click Next.

[ Add New Hardware Wizard

5. Click OK.




6. Click Finish.

7. Click Yes.

8. After your computer reboots, select the country domain that applies to you,
and click OK.

7 English



9. Click Yes.

/T Desauiagreeto ackin ascordance i these segs?

Note: After driver installation is complete, the wireless icon will appear
in your system tray (next to the clock on the bottom right corner of your
screen). If it does not appear, restart your computer. Go to section 5
Wireless Configuration.

Windows Me

After installing the utility software, connect the Wireless USB Adapter to your
computer's USB port.

1. Select the country domain that applies to you and click OK.

Witeless Configuration Utility Counliy Selector

Plesse select the ooty |FCo Standard *

2. Click Yes.




Windows 2000

1. After installing the utility software, connect the Wireless USB Adapter to your
computer's USB port. Windows will detect new hardware and load the driver
automatically.

2. When the Digital Signature Not Found Window appears, click Yes to
continue.
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NOTE: TRENDnet's Wireless Adapters have been fully tested under all
supported Windows Operating Systems and have been approved for
their functionality.

3. Select the country domain that applies to you and click OK.

Wireless Configuration Utility Country Selector




4. Click Yes.

(1N Dosouageeto actin asorcance vith s setings?.
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Configuration.

Note: After clicking Yes, the wireless icon will appear in your system
tray (next to the clock on the bottom right corner of your screen). If it
does not appear, restart your computer. Go to section 5 Wireless

Windows XP

1. After installing the utility software, connect the Wireless USB Adapter to your

computer's USB port. The “Found New Hardware Wizard” will appear. Verify
that Install the software automatically is selected and that the TEW-
424UB CD-ROM is in your CD-ROM drive. Then click Next.

Mext >
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Welcome to the Found New
Hardware Wizard
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2. Select c:\windows\infisis163u.inf and Click Next.

Found New Hardware Wizard

Pleate select the best match for your hardware from the list below.
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3. Awarning message will tell you that the device you're installing has not yet
been certified for Windows XP compatibility. Click Continue Anyway.

Hardware Installation

¥ The software you are instaling for this hardware:
ALY
80211g USE 2.0 Wirsless LAN Adapler

has not passed Windows Loga testing to verity s compaitiity
with windowws 1P (el me i s tesfing i imnortant)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft stiongly
recommends that you stop this installation now and
contact the hardware vendr for software that has
passed Windows Logo testing.

Continue & nmaay ] L ET.D-F'InstaIIa.tion ] >

NOTE: TRENDnet's Wireless Adapters have been fully tested under all
supported Windows Operating Systems and have been approved for
their functionality.




4. Select the country domain that applies to you and click OK.

Wireless Configuration Utility Country Selector

Please select the country FOC Standard ar.

dlomain,
Reulstory Domsin [Fce
Available Channsls: e

VWARKING Selecting the incorrect region w
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5. Click Yes.

Warning,

] : Do you agree ko ack in accordance with these settings?

6. The “Found New Hardware Wizard” will tell you that it has finished installing
the software for your TEW-424UB. Click Finish.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizaid has frished intaling the soltware for
B USB 20Wieless LAN Adsper

Chck Frish to closa the wizard.

Cancel I > .

Finish |

Note: After clicking Finish, the wireless icon will appear in your system
tray (next to the clock on the bottom right corner of your screen). If it
does not appear, restart your computer. Go to section 5 Wireless
Configuration.




5. Wireless Configuration

Infrastructure Mode (PC-to-Access Point
connection)

1. Double-click the wireless computer icon in your system tray (next to the clock in the
bottom right corner of your screen).

« B WO R 236 P

Mode.
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3. Enter a Network SSID that matches the SSID of your Access Point. (If you are
unsure of your Access Point's SSID, refer to your Access Point settings) Click Apply.

= Wireless Configuration Utility HW.32

Status Conliguation | Advanced | Profls | Network | Statistcs | About |

MNetwork 1 - I—
ek ot e T - Metwork, Mode: Infrastructure [Access Point)
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4, Click the Status tab; if you see connection information, your card's wireless
configuration is complete.

= Wireless Configuration Utility HW, 32
Connected To: | wirelass « 00-COOZBEB-C2F2
Stetis | Configuration | Advanced | Frofis | Network | Statisics | About |
Matwiork Mods: | Infrastructune
Connected Te: wackess | 00CHBBC2F2
Channet | 3 \ Network Mods: Infastruchue
Transmit Fate: | 54 Wbps Chanek 3
Tianard Rote 54 Mbps
Encryplian: | Disable _——
Enciyptior: Dissble
Data Transmilted 5 DataRscaived | 1
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| |




Ad-Hoc Mode (PC-to-PC connection)

1. Double-click the wireless computer icon in your system tray (next to the clock in the
bottom right corner of your screen).

« WD AT 236 pM

2. Click the Configuration Tab. Select 802.11 Ad-Hoc (Computer to Computer)
as the Network Mode.

= Wireless Configuration Utility HW.37

Steus Configurstion | Advanced | Profls | Network | Stetstics | About |
Network

Netwosk Mode: (80211 AdHos (Computerto Conputer] =

Metwork Maode: |BD2 11 Ad-Hoe [Computer-to-|
Metwork 55|10 |Ad-an
Channel: |9




3. Enter a Network SSID that matches the SSID of the wireless card you will be
connecting to. (If you are unsure of your other wireless card's SSID, refer to that

card's settings)

Stetus Configration | Advanced | Piofie | Network | Statistics | About |
Network 1

Metwosk Mode: [80211 AdHoe (Computer-toComputer] | Metwark S510: Adhoc
Ntk SSID: m ~|
Charisk R - Channel
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4, Because you are configuring an Ad-Hoc network, you must select a Channel then
click Apply.

5. Click the Status tab; if you see connection information, your card's wireless
configuration is complete. (Ad-hoc mode requires at least 2 wireless adapters to
establish the connection)

= Wireless Configuration Utilicy HW.21 =

Status | Conuaston | Advanced | Prose | Netwark | Statates | Abon |
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Your Wireless Network Adapter is now configured and ready for use!



Troubleshooting

Q1: 1 completed all the steps in the quick installation guide, but my wireless USB
Adapter isn't connecting to my access point. What should | do?
A1: First, you should first verify that the Network SSID matches your wireless
router or access point's SSID. Second, you should check your TCP/IP properties
to ensure that Obtain an IP address automatically is selected. Third, you can
click on the Site Survey link to check and see if there are any available wireless
networks listed.

Q2: Windows is unable to recognize my hardware. What should | do?
A2: Make sure your computer meets the minimum requirements as specified in
Section 1 of this quick installation guide. Also, you must install the wireless ¢
onfiguration utility (as described in Section 3) before connecting the wireless USB
Adapter.

Q3: | cannot open the wireless configuration utility. What should | do?
A3: Go to your device manager (control panel = system) to make sure the
adapter is installed properly. If you see a networking device with a yellow question
mark or exclamation point, you will need to reinstall the device and/or the drivers.

If you still encounter problems, please refer to the User's Guide CD-ROM or contact
technical support.

Certifications

This equipment has been tested and found to comply with FCC and CE Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received.
Including interference that may cause undesired operation.

FC C€
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Product Warranty Registration

Please take a moment to register your product online.
Go to TRENDware’s website at http://www.TRENDNET.com

TRENDnNet Technical Support

US/Canada Support Center

Contact
Telephone: 1(310) 626-6252
Fax: 1(310) 626-6267

Email: support@trendnet.com

Tech Support Hours
7:30am - 6:00pm Pacific Standard Time
Monday - Friday

European Support Center

Contact
Telephone
Deutsch : +49 (0) 6331/ 268-460
Frangais : +49 (0) 6331/ 268-461
Espafiol : +49 (0) 6331/ 268-462
English : +49 (0) 6331/ 268-463
taliano : +49 (0) 6331/ 268-464
Dutch  : +49 (0) 6331/ 268-465

Fax: +49 (0) 6331/ 268-466

Tech Support Hours
8:00am - 6:00pm Middle European Time
Monday - Friday

TRENDware International, Inc.
3135 Kashiwa Street. Torrance, CA 90505

http://www.TRENDNET.com

J

Copyright ©2005. All Rights Reserved. TRENDware International, Inc.



