How to update the firmware for TEG-S224M

Requirements:

1. TEG-S224M

2. PC with COM port and network ready. This computer will be the TFTP Server.

3. CAT5 cable.

4. Serial cable.

5. Communication software (e.g. Microsoft HyperTerminal)

6. TFTP server software that can upload and download files to the client.

7. Firmware saved on the computer’s hard drive.

Procedures:
1. Connect the computer’s COM port to TEG-S224M console port using the serial cable.

2. Connect the computer’s network connection to the RJ45 port on TEG-S224M using the CAT 5 cable.

3. Boot up the computer and setup the IP and Subnet Mask. (i.e. Computer’s IP: 192.168.0.55, Subent: 255.255.255.0). Restart the computer after the setup.

4. Run the TFTP Server software and leave the application at the computer’s background.

5. Setup the communication software to connect to the TEG-S224M (e.g. 9600, n, 8, 1, no flow control, and VT100).

6. Login to the TEG-S224M Management Console.

7. Go to “System Configuration”( “Configure IP address”.

8. Use “Tab” and “Back Space” keys to navigate. Use “Enter” key to select and “Space Bar” to change setting.

9. Set “Get IP From” to “Manual”, enter the “IP Address” and “Subnet Mask” to match the computer’s IP class (i.e. IP: 192.168.0.111, Subnet: 255.255.255.0).

10. Select “Apply” or hit and hold “Ctrl” and then “S” to apply the settings.

11. Hit and hold “Ctrl” key and then hit “T” to go back to the Main Menu (Root Screen).
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12. Select “Save Changes”. 

13. From Main Menu, select “Update Firmware and Configuration files”.

14. Set “Software Update Mode” to “Network” and input the “TFTP Server IP address” (i.e. 192.168.0.55).

15. At “Update Management Module Firmware”, set the “Firmware Update” to “Enable” and at “File Name”, input correct path of the firmware file (i.e. c:\s224m\firmware\v200b21.tfp), select “REBOOT TO START UPDATE”.
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16. You can see TEG-S224M going through “Power On Self-Test” and load the firmware.
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Note: The firmware upload takes a couple of minutes. Do not interrupt the upload process. When the upload is completed, TEG-S224M will restart and you will see the login screen on the console.

If you see any errors on the screen during the upload, please write in down or capture the screen and contact our Technical Support Department (techsupport@trendware.com).

17. From the Main Menu, go to “System Utilities”, enable the “Web Management”, and select “APPLY”. 

18. Hit “Esc” to go back to main Menu and then select “Save Changes”.

Note: After changing the settings, you must select “Save Changes” from Main Menu. Otherwise, if you power off the Switch or restart the Switch, the settings will go back to the last settings that you have saved. 
19. Open the Web Browser and go to TEG-S224M’s IP address (i.e. http://192.168.0.111).

20. Login the Management Console and you should see firmware version has been updated.
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Note: You can also update the firmware by using the Browser Management. However, with the browser, you can’t see the upload progress and if there is an error during the process, you can’t see the message either.
