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Q: Why doesn't PS-Utility detect my print server?

A If you are using Windows XP you will have to disable the built in firewall. But for all operating
systems you have to disable any other form of firewall software such as Norton Internet Security,
Black Ice, and Zone Alarm.

Q: How do | change the IP address of my print server?
A: Step1. Open up the PS-Utility and click on Change IP Address.

CETTEEE—— R
Device Name | Setup Wizard ' Update Firmware |
«0 PS-DRBECE
Change IP Address i Factory Reset [
Show Web Setup ' Print Test [
Information
MAC Address 00 ff 45 d5 Ge cb
IP Address 192.168.0.1
Model TE100-F1U
Status Running
Firmware 4.06
UpTime 0 days, D0:16:29
Discover Device About | Close
Ready ) |1 Devices

Step 2. Change IP Address:
Click this button to bring up the following dialog box, allowing you to change the IP
Address. In this dialog box, you can select either Manually Assign or DHCP Assign
Automatically. When completed, click OK.

Chenge [P Address x|

& Manually Assign

IP Address EE 168 o [

SubnetMask  [255 [255 {255 |0

Default Gateway |1 _II] _II] _II]

i DHCP Assign Automatically

1] 4 Cancel |
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Q: How do | find the Port Name of the Print Server?

A First, launch your web browser (such as the Internet Explorer 6.0 used in this manual). Then, type
http://192.168.0.1 (the default IP address) in the Address bar and press [Enter] to enter the
Management screen of the Configuration Utility. Or use the IP address that you manually assigned
to the Print Server. Click on System and the Printer Name is the PS-xxxxxx-U1, U2, or P3. X being
the actual number listed in the Printer Name box. Please write this information down on a piece of
paper for future reference.

TRENDnet TEf00.p21
TRENDware. LFSA
Management | Configuration | Tools | Help |
|P Addriss 1921681 207 (Manual
System
Wireless B el
Network Printar MNarme © | PS-589228-L1
Printer Speed Full Speed (12 bps)
LERar Printer Status : Offline
Total Print Jobs o
Todal Print Size : DKByles
Frinting Status © Idie
Hame
MAC
P
Protocol
Spooling Size  : OByes
Prinling Sie 0 Bytes
Printer Spaad © Full Spaed (12M bps)
Printer Stalus O ing
Total Print Jobs o
Total Print Size o DKByes
Printing Stalus Idle
Nama
MAC
P
Frotocol £
Bpooling Size 0 Byles
Frinting Sze :  DOBytes
LPT3 o Printsr Name | Ps-ses18-P3
Printer Speed High

Printer Status : O line
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Q: How do | install my printer on Windows 95/98/ME?
In Windows 98/Me you will need to install the LPR client.

For Windows 98/ME you will also need to know the port name that you are printing to (The Port
Name is the PS-xxxxxx-U1, U2, or P3. X being the actual number listed in the Port Name box).

Installing LPR:

Step 1. Once the file is downloaded and extracted, Go to Start > Settings > Control Panel >
double-click on Networks. Click on Add.

Step 2. Highlight Client and click on Add.

Select Network r:||||||l||||l:l|r Tj,l|||:

Chck e e of redsork compon e pog mank b install

Adanter
o Frobocol Cancel

rﬂﬁmn:

B chent enables pour computer to connect o other
compLbz

Step 3. Click on Have Disk > Browse. Browse to the location of the extracted LPR Client.

Sedect Medwork Clisnt

'ﬂ Cick ta Hatwork Cliest thar pou wark o install fen click O IF you have
anirelalation dis lor i device. cick Have Deds

bz

Hawva Digke . |
T I:Emall
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Step 4. Click OK 3 times.

Step 5. From the list highlight LPR For TCP/IP and click on Properties.
Cariliguishion | Idesntficabion | Access Coriral |

The Ioloving pebeaords Componends s installed:

I ~Jimsad fior Microzali Hebuers &
'__-JEIH'.I fier Pletarare He e

MNEA000 Compaible
|Pd 5P -compat bl e Prococol
HeELl =l

| fod. . I Hemove I Piopertes |

Frimarp Mebwork, Logan:
|Eimfurr~lei"~'-'are Heatmorks ﬂ

File ard Frint Shairg. I

Descnplian
LPE for TCRAP Pivting [+1.00.1997-08-09] enablke youto

conract o and usa lhe pinlar: connechad of 1he Pink Salver
demces that suppor TEPAP LPR prntng pichocol

Ok Cancal

Step 6. Click on Add Port.
LPR for TEPAP Pinting Properies

0k Cancal
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In the top field type in the IP address of your print server. In the bottom field type in the port name
of your print server, For the TEW-P1P/U the port name is Ip1. For the P2U1P the port names are
Ip1 for the parallel, Ip2 for the top USB and Ip3 for the bottom USB. Click on “OK”.

F Addrass
| 2023074183

Fiorl e
| PE-aA20ACP1

| pa I Cancs|

Step 7. Click on OK. Windows will ask you to restart. Click Yes.
LPR is now properly installed on your computer.

Printer Installation
Step 1. Open your printers folder. Go to Start > Settings > Printers.

Step 2. Double-click on the Add Printer icon which will launch the Add Printer Wizard.

Sedd Frinter Wizand

Trialpw'eard will ek pou o irefal wour prikse ouickly and
== 1)

Tob=gin mataling your prresn, click Hest
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Select Network Printer and click on Next.

Hawreiz thig prinber attached to wanr computer?

IFit = chiecHp allechedbo pown compuler, chok Locel
Fieer. IF b iz aliached ba arobier camputer, chck Mebwork
Frivker

ok [ Mews | cencm |

Step 3. Click on the Browse button and browse to the print server.

Audd Printer wizaid
Tpna tha netyork, path or tha ouzuE Rama of your piikear,

IFyoudont ko itz name, cick, Bioses [0 view evalablke
punlers.

Matwark path or quess name
|w_132.3a?4.1 #R\praalac ol

Do pou print fram BS-005-bagad programs?
7 e
L H.':'

1 Back et 3 Cercel |
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Highlight the Print Server and click on OK to return to the Add Printer Wizard.

Browze fon Prinbe

Sedect the nefek panks that podt mant b add
Mote: Primoais aie usisally sthacked o compubers.

£ Ereie Meswed

i Pt Secver - TCRAP LPA
=l ar2 3074 1em

“ e S5 e 1 |

:-ﬂ H=lvaaik. Meghbor hood j

L]

i3 Cancel |

Click on Next. If you are unable to do this you can manually enter the Print Server by using two
backlashes, the |IP address, one backlash and the port name of you printer.

Step 4. You will now be asked to select a printer to install.

-

Add Printer Driver Wizard

Printer Driver Selection
The manufacturer and model determine which printer driver to use,

JH

Select the manufacturer and model of the Windows =P printer driver you want ko install. 1F

wour printer driver is not listed, you can click Have Disk to select a ‘Windows =P printer
driver supplied by wour printer manufacturer.

. ——
b anufacturer If"\ Prirters

iAgfa | || S AGFAAcoUSEt v52.3

3 .'gAGFA-AccuSetSF B2 3
Apolle e

AcouSet
i E5F AGFAACcUSet 800
HPSPS o] | EFAGFA-AcouSet BO0SF w52 3

v

[ This diiver is digitally signed.
Tell me why driver signing iz important

< Back H Mest > l[ Cancel ]
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If you can not find your printer from the list, click on the Have Disk button and browse to the
printer drivers for your printer (floppy, CD, or downloaded).

Step 5. If you find your printer in the list, click on it and then click on OK. Windows will install the
drivers.

Step 6. Once the drivers been installed, click Finish to complete the installation. You may be
prompted for your Windows CD. If you are prompted for the CD, browse to the Win98 f
older on the Windows CD and click on OK

Step 7. After the drivers have been installed for your printer, you will be prompted to print a test
page. Select Yes and click on Finish.

Q: How do | install my printer on Windows 2000/XP?

A: Step 1. Go to Start>Settings>Printers>Add New Printer (Win XP - Start>Printers and
Faxes>Add a Printer).

Step 2. Select Local Printer. Make sure to uncheck Automatically detect and install my plug
and play printer. Click Next.

Add Printer Wizard

Local or Network Printer
|5 the printer attached to your computer?

If the printer iz directly attached to your computer, click Local printer. |fitis attached to
ahioth ter, ar diractly ta the network, click Metwark: printer.

@ i el

iL!

[T Automatically detect and install my Plug and Play prinkes
" Network printer

< Back I Mest > I Cancel
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Step 3. Select Create a New Port and select Standard TCP/IP port. Click Next.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers thraugh ports.

Select the port you want your printer o uze. I the port iz not listed, you can create a
new port.

() Use the fallawing part:

@®Create anewpott
Tupe of part: . nidard TCPAP Port Eiv]

[ < Back H Mest > l[ Cancel ]

Step 4. Enter the IP address of the router (192.168.0.1). Leave the port name with the default
name. Click Next.

Add Standard TCP/IP Printer Port Wizard
Add Port &L
For which device do pou want to add a port?
~N—

Enter the Printer Mame or IP address, and a port name for the desired device.

Prititer Narne or IP &ddress: 192.168.01

Port Mame: IP_192.168.0.1

< Back H Mest > l[ Cancel
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Step 5. You will get a message saying that additional port information required.

Step 6. Select Custom and then click Settings.

Add Standard TCP/IP Printer Port Wizard

Additional Port Information Required é
The device could not be identified.
N

The device is not found on the network. Be sure that:

1. The device is turned on.

2. The network iz connected.

3. The device iz properly configured.

4. The addiess on the previous page is comect,

If wou think the address is not comect, click Back to return to the previous page. Then comect
the addrez: and perfarm anather zearch on the network. |F wou are sure the address iz corect,
zelect the device twpe below.

Device Type
() Standard
o

< Back H Mest > l[ Cancel

Step 7. Set Protocol to LPR.

Step 8. For the LPR Settings the Te100-P1P/U the port name is L1 It is case sensitive! (LP
lower-case). In most cases, check LPR Byte Counting Enabled. If you cannot print,
then try un-checking this.

Configure Standard TCP/IP Port Monitor

Port Settingz |

Bort Mame: IP_154.164.215.1 |
Frinter Mame or IP Address: |154.1 G4.215.1 |
Protocol :
O Baw
R aw Settings

LFR Settings
Queue Mame: [ |

[C]LPR Bute Counting Enabled

[ SMMP Status Enabled

Ok ][ Cancel ]
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Step 9. Select OK > Finish.

Step 10. Continue with the Add Printer Wizard. Choose your printer from the list or click Have
Disk and point to your printer driver disk.

Add Printer Wizard

Add Printer Wizard
The manufacturer and model determine which printer to use.

= Select the manufacturer and model of wour printer. IF wour printer came with an installation
¥ disk, click Hawe Disk. I your printer iz not listed. consult your printer documentation far a
conpatible printer.

Manufacturers; Frinters;
Agfa f’ AGFAAccuSet v52.3 f’
Alpz AGFAAccuSetSF vB23
Apollo AGFAAccuSet 800
Apple AGFAAccuSet BOOSF w523
APS-PS AGFA-AccuSet B00SF +2013.108
AST AGFA-AccuSet 1000
ATHT LI AREA.ArenSat TANSE W62 2 LI

Have Disk. .. |

Cancel |

Q: Does the TE100-P21, TEW-P1U/P support Macintosh operating systems?

A’ Yes, but you must assign the print server an IP address from a Windows based operating system
first. Once that is done you can use LPR or LPD printing for the Macs and you can manage the
print server by entering its IP address into a web browser. Also the printer must be a postscript
printer.

Q: What are the queue names of the TE100-P21?

A’ The gueue name will be PS-xxxxxx-U1, U2 or P3 depending on the port that you have the printer
plugged into. X being the actual number listed in the Port Name box. It is case sensitive.

Q: Why can’t | see my printer status information?

A Print servers are IEEE1284 bi-directional compatible. This means that data can be sent and
received in both directions between the printer and the print server.

Toner status, paper level, etc., will not be communicated back to the PC. In order to get printer
status information, the proprietary printer driver has embedded code that needs to be passed on to
the print server, decoded, then interpreted by the print server. Trendware print servers do not
support embedded driver codes. Trendware print servers, whether in Gateways or Stand Alone,
are plain TCP/IP print servers.
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Q: Why is my parallel printer, printing a lot of garbage characters?
A’ Make sure that you have the latest print drivers for you printer.

Launch your web browser (such as the Internet Explorer 6.0 used in this manual). Then, type
http://192.168.0.1 (the default IP address) in the Address bar and press [Enter] to enter the
Management screen of the Configuration Utility. Or use the IP address that you manually assigned
to the Print Server. Go to Configuration on the top menu bar and System on the side bar. Change
the Speed to Low and Save.

TRENDnet TE100-P21

Management  Configuration | Tools | Heipl

Spombene
System Eener Mamz
Hetwork Location |

User Atmrin Cortact |

8 I
vkl Fagswore Maw Paseword

SNMP
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