e T RE“D nET 03/20/2006

F.A.Q TEW-P1P & TEW-P1U

Q: Why doesn't Wireless Setup Wizard detect my print server?

1.1f you are using Windows XP you will have to disable the built in firewall. But for all
operating systems you have to disable any other form of firewall software such as Norton
Internet Security, Black Ice, and ZoneAlarm.

Q: How do I change the IP address of my print server?

1. Make sure that on the print server, the switch is set to Diag, unplug the unit for 15
seconds then apply the power. Note: The unit will broadcast its default SSID of WLAN-
PS.

2. Perform a site survey from your wireless network adapter and connect to the WLAN-
PS network.

3. Insert the Setup CD into your CD-ROM drive.
4. Run the setup.exe from Windows 95/98/Me/NT/2000/XP/2003. The Network Print

Monitor for Windows welcome message then appears. Choose Install Setup Utility or
Manual Installation.
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5. Choose Install Setup Utility, the program will auto install the Network Print Monitor,
PS Admin and Setup Wizard into your computer. The default installation directory will
be C:\Program files\Network Print Monitor.
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6. After installation completes, the Setup Wizard message appears.
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7. Click Wireless Setup Wizard and the following message appears.

Wireless Setup Wizard . i

Welcome to the Wireless
Print Server Setup Wizard

This Wizard will help you configure the wirsless network print ssrver to
communicate with your wireless network.

Before you continue,

1. Make sure the print server and the printer are properly connected and
turned on.

2 Make sure you have the wireless seftings of the wireless network.
(zuch a3 the SSID, encryption information, etc.)

Configure TCPJIR!
Settings To continue, click MNext.
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8. Click NEXT; the wizard will automatically discover the wireless print server.
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Wireless Setup Wizard

Select A Print Serv

Configure Vireless
Settin

Configure TCPI

Select A Print Server

Thiz Wizard haz found the following wireless network print servers on the
netweork.

Select a wireless netwark print server that you want to set up from the list.

Detected print servers on your local network:

Device Mame | MAC Address | Mode | ESSID | Chal
1P_PrintSery535414  00:40:01:53:54:14  Infrastruckure = BNY = 9

| i B

If the print server you want to set up is not displayed, check the Refresh |
connection and click Refresh.

Mote: If your print server has just been turned on, it may take a few minutes
for the print server to inttialize and communicate with the wireless netvwork
before it can be detected and displayed by the Wizard.

= BACK MEKT = EXIT

9. Select the print server, which you want to configure and press NEXT.

Wireless Setup Wizard

Change Wireless Settings

Inthe following steps, this Wizard allows you to configure some basic wireless
sedtings of the prirt server. If you are not familiar with these settings, do not
change them. Wrong settings may cauze the print server not to function properly.

* Yes, | want to change settings.

Pazswiord:

Mo, | con't weart to change seftings.

To change settingg, you may have to enter & passyword. A brand-nevw network
print server has no any password.

= BACK MEXT = EXIT
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10. Select YES if you want to change the configuration and press NEXT then the
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following window appears. For communication type please choose Infrastructure. For

SSID, Input the proper SSID of your wireless network. Click NEXT.

Wireless Setup Wizard

Welcome

Select A Print Server

Basic Wireless Settings

Configure the following wireless settings on the print server. These settings
must match your wireless network for the print server to communicste with sl
cotmputers over a wireless connection

Communication Type : |Infrastruc1ure 'l
SEID: I = ANY =
Channel Mumkber : |g -

Data Transmit Rates : Auto -

1.In Infrastructure (Access Point) mode, the wireless netwoark print server
vl communicate with network computers through an Access Point.

2In Ad-Hoc or 802116 Ad-Hoc mode, wireless devices communicate with
each other directly.

If the communication type iz Infrastructure (Access Point)', vou do not have
ta enter the Channel number used by the Access Poirt.

11. Choose Enable WEP Encryption as you need, and click NEXT.

= BACH MEXT = EXIT
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Wireless Setup

Security and WEP Encryption Settings

Configure the follovwing security settings on the print server. These settings must
match your wireless network for the network print server to communicate with
all computers over a wireless connection.

[~ Enable WEP Encryption
Type: (= B4hit {728k
Key Format . % Siphanumeric { Hexadecima

Encryption Key : I

41 .For B4-hit (zometimes called 40-bit) WEP encryption, enter the key which
containg 5 alphanumeric character or 10 hexadecimal digits (depending on
the key format you select)

2 Far 128-bit WWEP encryption, enter the key which contains 13 alphanumeric
characters or 26 hexadecimal digits (depending on the key format you
select)

[An alphanumeric character is a through z, & through Z, and 0through 9. 4

hexadecimal digit is 0 through 9 and & through F)

If wour wireless network uses WEP enciypﬁon to secure all data
communications, you must enakle YWEP encryption setting and enter a key for
the print server.

12. Specify a fixed IP address or use dynamic IP address, then click NEXT.

Wireless Setup Wizard

= BACK | MEXT = | EXIT |

TCP/IP Settings

Specify TCPAP settings for the prirt server. The print server can be set up either
to obtain [P addres= fram a DHCP server on the netwark or to use a static IP
address.

" Ohbtain an IP address automatically (use DHCP)

{+ Specify an P address

IP address : 192 168, 1 100
Subnet Mask : | 2521 RESLEES 0
Gateway's P 192 .168. 1 . 1

It's highly recommenced that you set up the print server to use a static IP
address. Make sure the IP address is correctly entered for the print server to
sweork properly.

= BACK MEXT = EXIT
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Q: How do I find the Port Name of the Print Server?

The Port Name is already defined. The port name is Ip1.

Q: How do I install my printer on Windows 95/98/ME?
In Windows 98/Me you will need to install the LPR client.

For Windows 98/ME you will also need to know the port name that you are printing to
(The Port Name is the Ip1.)

Installing LPR:

Step 1 Once the file is downloaded and extracted, Go to Start > Settings > Control Panel
> double-click on Networks. Click on Add

Step 2 Highlight Client and click on Add.

St Matwnik r:lllll|llllll:llr '],I|||:

Chok Bz wpe ol pebeork companent pou sant b petalk

Adapter
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Step 3 Click on Have Disk > Browse. Browse to the location of the extracted LPR Client.
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Sedect Melwork Client

'H Click tva Manuork Clieat that po want oo etall den cick OF [Fyou have
anirelelation di= (o i deevice, click H e Digs,

Moz

Have Dige.. |

T Camel |

Step 4 Click OK 3 times.

Step 5 From the list highlight LPR For TCP/IP and click on Properties
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Step 6 Click on Add Port
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LPR for TCPYIFP Primling Properios

m | caresl |

In the top field type in the IP address of your print server. In the bottom field type in the
port name of your print server, the Port Name is Ip1 then click OK.

Add Paoat E

F Addr=s=:
| 20230740 183

Forl e

| PS-sa2000-P1

Step 7 Click on OK. Windows will ask you to restart. Click Yes.
LPR is now properly installed on your computer.

Printer Installation

Step 1 Open your printers folder. Go to Start > Settings > Printers.

Step 2 Double-click on the Add Printer icon, which will launch the Add Printer
Wizard.



‘\\’ T R E n D n E T 03/20/2006

Sudd Printer Wizaid

Tmhlwieard il bl pou boiresal wour piksr quickly and
gl

T e bagin mataling vour primk=r, click Hast

Select Network Printer and click on Next.

Sudd Printer Wizaid

Howiz this prinker attached to por comouber?

Il & ciiecHp alleched ko poun cormpulern, cick Locel
Fiter. If tiz allached b arcther campuber, chck Meboork
Fiieeer

cBack | Mests Comesl |

Step 3 Click on the Browse button and browse to the print server.
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Add Piintesr Wizaid
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Highlight the Print Server and click on OK to return to the Add Printer Wizard.

Browsze for Prinbes

Sedeck the network prinkz that pol sant b add
Mobe Piiphais ane uessally attacked o computers.

:-ih Hetvaaik Meghborhood j

- Erire Mlebuod:
iy PrrkServers - TCPAP LPA
-I- ) 2023974160

e aa e [ |

[

i3 Cance! |

Click on Next. If you are unable to do this you can manually enter the Print
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Server by using two backlashes, the IP address, one backlash and the port name of
you printer.

Step 4 You will now be asked to select a printer to install.

[ = =

Add Printer Driver Wizard

Printer Driver Selection
The manufacturer and model determine which printer driver to use,

A\ Select the manufacturer and model of the YWindaws =P printer driver you want ta inztall. 1f
fse=r)  your printer driver iz not listed, vou can click Have Disk to select a Windows =P printer
driver supplied by vour printer manufacturer.

M arufacturer || Printers |
afa S AGFA-AccuSet vB2.3
E:E;”D S AGFA-ACCUS SISF vE2.3
apple S AGFA-AccuSet 800
APS-PS = .?i:.ﬁ.GF.-'i‘-. -AccuSet 3005F 523 —

_i.}' Thiz driver iz digitally zsigned.

Tel me why diver signing iz imporkant

[ ¢ Back ” Hest = ][ Canicel ]

If you cannot find your printer from the list, click on the Have Disk button and
browse to the printer drivers for your printer (floppy, CD, or downloaded).

Step 5 If you find your printer in the list, click on it and then click on OK.
Windows will install the drivers.

Step 6 Once the drivers have been installed; click Finish to complete the
installation. You may be prompted for your Windows CD. If you are prompted
for the CD, browse to the Win98 folder on the Windows CD and click on OK

Step 7 After the drivers have been installed for your printer, you will be prompted
to print a test page. Select Yes and click on Finish.

Q: How do I install my printer on Windows 2000/XP?

Step 1 Go to Start>Settings>Printers>Add New Printer (WinXP - Start>Printers and
Faxes>Add a Printer).

Step 2 Select Local Printer. Make sure to uncheck Automatically detect and install my
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plug and play printer. Click Next.

F e |

Add Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer o et up.

Select the option that describes the printer pou want to use:

{(#)L ocal printer attached to thiz computer

[ ] Automatically detect and inztall rmy Plug and Play printer

() & network printer, or a printer attached to another computer

- To zet up a network, printer that iz not attached to a print server,
\!}) Lze the "Local printer’’ option.

[ ¢ Back ” Hest > ][ Cancel ]

Step 3 Select Create a New Port and select Standard TCP/IP port. Click Next.
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Add Printer Wizard

Select a Pninter Port
Computers communicate with printers through parts.

Select the part you want your printer to usze. |f the part iz not listed, you can create a
newy park,

() Use the following port;

() Create a new part; -
Type of port: Standard TCP/IP Port v

[ < Back ” Mest » ][ Cancel ]

Step 4 Enter the IP address of the router (192.168.0.1). Leave the port name with the
default name. Click Next.

Add Standard TCP/IP Printer Port Wizard
Add Port &L
For which device do you want to add a port?
E:._"'—"—'

Enter the Printer Mame or [P addresz, and a port name for the desired device.

Frirter Mame or IP Address; 132168.0.1

Port M ame: IP_192.168.0.1

¢ Back ” Hest > ][ Caricel
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Step 5 You will get a message saying that additional port information required.

Step 6 Select Custom and then click Settings.
Add Standard TCP/IP Printer Port Wizard

Additional Port Information Required
The device could not be identified.

The device iz nat found on the netwark. Be sure that:

1. The device iz turned on.

2. The network iz connected.

3. The device ig properly configured.

4. The address on the previous page i comect.

|f wous think, the address is not comect, click Back o return to the previous page. Then corect
the addrezs and perform another zearch on the network. [F you are sure the address iz corect,
zelect the device tupe below,

Device Type
() Standard

(%) Custan S ettirgs. .

[ ¢ Back ” Hest > ][ Cancel

Step 7 Change the Protocol to LPR.

Step 8 For the LPR Settings for the TEW-P1P the Queue Name will be Ipl. It is case

03/20/2006

sensitive! In most cases, check LPR Byte Counting Enabled. If you cannot print, then try

unchecking this.
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Configure Standard TCP/IP Port Monitor

Part Settings |
Port Mame: {IP_154.164.215.1 |
Printer Mame or [P Address: 154.164. 2151 |
Frotocal
O Baw ®1iFR
Faw Settings

Fort Mumber | |

LFR Settings
Queue Marme: | Ip1 |

] LPR Byte Counting Enabled

[ ] 5MMP Status Enabled

Corrinity B ame | Y |

SHMP Device |ndex | |

I Ok ][ Cancel ]

Step 9 Select OK > Finish.

Step 10 Continue with the Add Printer Wizard. Choose your printer from the list or click
Have Disk and point to your printer driver disk.
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Add Printer Wizard

Add Printer Wizard
The manufacturer and model determineg which printer to uze.

Select the manufacturer and model of wour printer. |f your printer came with an installation
dizk, click Hawe Disk. |f vour prinker iz ot lizked. consult pour prinker documentation for a
compatible printer,

Manufacturers: Printers:
Agfa f’ AGFA-AccuSet vi2.3 f’
Alps AGFA-AccuSetSF 523
Apollo AGFA-ACcuSet 300
Apple AGFA-ACouSet 3005F w523
APS-PS AGFA-ACcuSet BO0SF »2013.108
AST AGFA-AccuSet 1000
ATET LI AREA A s sk 1NONGE LET 2 LI

Hawe Diszk... |

¢ Back

Caricel |

Q: Does the TEW-P1P support Macintosh operating systems?

Yes, but you must assign the print server an IP address from a Windows based operating
system first. Once that is done you can use LPR or LPD printing for the Macs and you
can manage the print server by entering its IP address into a web browser. Also the
printer must be a postscript printer.

Q: What is the queue name of the TEW-P1P or TEW-P1U?
The queue name will be Ip1 and it is case sensitive.
Q: Why can’t | see my printer status information?

Print servers are IEEE1284 bi-directional compatible. This means that data can be sent
and received in both directions between the printer and the print server.

Toner status, paper level, etc., will not be communicated back to the PC. In order to get
printer status information, the proprietary printer driver has embedded code that needs to
be passed on to the print server, decoded, then interpreted by the print server. Trendware
print servers do not support embedded driver codes. Trendware print servers, whether in
Gateways or Stand Alone, are plain TCP/IP print servers.

Q: Why is my printer, printing a lot of garbage characters?
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Make sure that you have the latest print drivers for you printer.
For the TEW-P1P you can also try changing the port speed.

1) Open the Bi Admin Management utility. Click on Configuration.

£ BiAdmin Management Utility g O

Main InitDevice Diagnoskic  Help

aﬁ4&#@ﬂ

g SRS ltem | Value
SEEBEAGE Device Name SCEBEASS
""""""""""""""" Mac Address ODCODZEBEAS4
IP &ddress 192.166.1.161
Subnet Mask 255,255,255,

Gateway Address 192.168.1.254
Firrmware “Werzion B35
Dramain Mame

2) Click on the Port tab and change the Printer Type.
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Configuration E
System I TCRAR I Internet Printing F'thkl YWireless I
Selected Device: SCEBEAS4
— Phyzical Part
Selected Physical Part: IF‘I ;l
Handshake Signal: % Buzy Only " Busy & Ack
Frinter Type: " High Speed ~ Low Speed
— Logical Port
Selected Logical Port: ILl:ugin:aI Part 1 _vJ
M ap to Physical Part; IF'1 _;I
Corwvert LF to LF+CR: & Mo " Yes
Frefis of Job: I
Suffis of Job: |
et Defaultz |
(] 4 I Cancel | Help |
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